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About This Guide 

This guide is intended to provide a practical introduction to Plesk Expand by explaining how 
to start your work with Plesk Expand immediately after its installation and how to perform 
basic administrative tasks in it.  

This document provides step-by-step instructions you should follow after logging in to Plesk 
Expand. It does not cover all features of this control panel. For detailed information on the 
entire Plesk Expand functionality, refer to the Plesk Expand Administratorôs Guide and the 
Plesk Expand Clientôs Guide at http://www.parallels.com/en/products/plesk/expand/docs/.  

If you encounter any problems when installing the control panel, refer to the Plesk Expand 
Installation Guide at http://www.parallels.com/en/products/plesk/expand/docs/.  

For more information on how to integrate Plesk Expand with external systems, see the Plesk 
Expand Integration Guide at http://www.parallels.com/en/products/plesk/expand/docs/.  
 

Who Should Read This Guide 

This guide is intended for anyone who has purchased Plesk Expand and is willing to start 
working in it. Good knowledge of the operating system your Plesk servers operate on is 
required. This can be Linux, FreeBSD or Windows. 
 

Preface 

http://www.parallels.com/en/products/plesk/expand/docs/
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Organization of This Guide 

Chapter 2, Learning Plesk Expand Basics (see page 8), familiarizes you with Plesk Expand, its 
basic concept of centralized management and its interface, and tells you how you can get 
help in case you encounter any problems in the control panel. 

Chapter 3, Starting Plesk Expand (see page 22), provides information on the preliminary steps 
you should take before starting to work in Plesk Expand, on the possible problems you may 
encounter at the start of Plesk Expand, and also teaches you how you can find your 
password in case you have forgotten it.   

Chapter 4, Managing Plesk Expand License (see page 28), tells you about the Plesk Expand 
licensing policy and provides instructions on how you can install a new license in your Plesk 
Expand.   

Chapter 5, Registering Plesk Server in Plesk Expand (see page 30), teaches you how to register 
your first server in Plesk Expand. 

Chapter 6, Creating Expand Client Account (see page 35), provides step-by-step instructions on 
how to create Expand client accounts on the basis of client templates.  

Chapter 7, Creating Domain for Expand Client (see page 43), explains in detail how to create 
domain templates and add new domains based on these templates. 
 

Documentation Conventions 

Before you start using this guide, it is important to understand the documentation 
conventions used in it.  

Typographical Conventions 

Before you start using this guide, it is important to understand the documentation 
conventions used in it.  

The following kinds of formatting in the text identify special information. 

Formatting 
convention 

Type of Information Example 

Special Bold Items you must select, 
such as menu options, 
command buttons, or items 
in a list. 

Go to the System tab. 

 Titles of chapters, sections, 
and subsections. 

Read the Basic 
Administration chapter. 



 

 Preface 7 

 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name 
or value. 

The system supports the 
so called wildcard 
character search. 

Monospace  The names of commands, 
files, and directories. 

The license file is located 
in the 
http://docs/common

/licenses  directory. 

Preformatted  On-screen computer output 
in your command-line 
sessions; source code in 
XML, C++, or other 
programming languages. 

# ls ïal /files  

total 14470  

Preformatted  

Bold  
What you type, contrasted 
with on-screen computer 
output. 

# cd 

/root/rpms/php  

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which 
the user must press and 
hold down one key and 
then press another. 

CTRL+P, ALT+F4 

 
 

Feedback 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback using the online form at 
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guideôs title, 
chapter and section titles, and the fragment of text in which you have found an error. 

 

http://www.parallels.com/en/support/usersdoc/


 

  
 

From this chapter you will learn the following information about Plesk Expand: 

Á Basic Plesk Expand concept of centralized management (see page 9). 

Á Introduction to the Plesk Expand interface (see page 12). 

Á How to find help in case you encounter any problems in the Plesk Expand control 
panel (see page 19). 

 

In this chapter: 

About Plesk Expand .......................................................................................... 9 
Introducing Plesk Expand Interface ................................................................... 12 
Getting Help ...................................................................................................... 19 
 
 

C H A P T E R  1  

Learning Plesk Expand Basics 
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About Plesk Expand 

The main thing about Plesk Expand is that it is intended to extend PleskÊ functionality 
and is considered to be an add-on application for PleskÊ. Plesk Expand cannot be 
used separately, it requires at least two Plesk servers to operate.  

Below, we provide short descriptions of PleskÊ and Plesk Expand. 

PleskÊ is a control panel designed to automate all aspects of your hosting business 
and deliver superior flexibility and stability to your customers. It enables users to create 
and remotely manage hundreds of virtual hosts through an easy-to-use, intuitive 
interface, without in-depth technical knowledge of web hosting technologies. The 
extensive set of Plesk features allows you to completely automate product installation, 
enrich self-administration capabilities for your clients, and minimize the number of 
support calls. 

Plesk Expand is the hosting automation software that unites multiple Plesk servers on 
a single hosting platform. It allows hosting service providers to administer several Plesk 
servers from one centralized point: the Plesk Expand control panel. Using Plesk 
Expand, the administrator can centrally manage all Plesk client accounts, domains and 
other objects registered on different Plesk servers, without having to log in to these 
servers. Plesk Expand offers centralized administration of major client services - such 
as e-mail, DNS and database management - across all Plesk Expand servers, thus 
allowing to effectively balance the workload. Specialized user roles - such as the Plesk 
Expand reseller and Plesk Expand client - allow the administrator to configure and sell 
a number of advanced web hosting reseller packages. Plesk Expand can be easily 
integrated with the providerôs infrastructure through special APIs (Application 
Programming Interfaces). 

The principles of the Plesk Expand operation are presented in the following schema:  
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Plesk Expand user roles and basic object types are described further in this section. 

Plesk Expand objects 

Plesk Expand objects are Plesk servers and accounts registered on Plesk servers, 
which are managed by Plesk Expand users. 

There are the following kinds of objects in Plesk Expand:  

Á Plesk Server. A hosting server running Plesk TM   control panel software (either Plesk 
for Windows or Plesk for Linux/Unix) registered in Plesk Expand. 

Á Plesk Server Group. Several Plesk servers to which common rules or features are 
assigned by Administrator, or which are assigned to one Reseller.  

Á Plesk client is a Plesk client account residing on one of Plesk servers registered in 
Plesk Expand. You can grant Plesk clients access to Plesk control panel, where he 
can manage his or her account and domains.  
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Á Domain is a virtual host on the Internet owned by a Plesk client, Expand Reseller or 
Expand client. For each domain, you can create a Domain Administrator account 
allowing to manage the domain in the Plesk control panel.  

Plesk Expand users 

Plesk Expand Users have certain rights and privileges on certain Plesk objects they 
own. Plesk Expand users have access to the Plesk Expand control panel, where they 
can manage their objects and accounts, within the limits and capabilities provided by 
their user role. There are the following user roles in Plesk Expand: 

Á Administrator. A Plesk Expand user who has full rights to configure Plesk Expand 
and manage all its objects and user accounts.  

Á Expand Reseller is a Plesk Expand user who owns and manages Plesk servers, 
groups of Plesk servers, Plesk client accounts and domains. Reseller has 
Administrator rights on all objects registered on Plesk servers which he or she 
owns.  

Á Expand Client is a Plesk Expand user who owns and manages domains and Plesk 
clients in Plesk Expand. These domains and Plesk clients may be registered on 
several Plesk servers, including servers running different platforms (Plesk for 
Windows or Plesk for Linux/Unix).  

Plesk Expand Centralized servers 

Plesk Expand offers a set of distributed (or centralized) services. A distributed service 
is a service received by several Plesk servers remotely, from a single centralized 
dedicated server. Such a server (called a Centralized server) is allocated for providing 
this service to several or all objects registered on other Plesk servers. This allows to 
reduce the workload on each Plesk server, optimize the overall system performance, 
and helps to quickly and easily detect and resolve typical service issues. There are the 
following types of centralized servers in Plesk Expand: 

Á Mail server. A Plesk server registered in Plesk Expand which operates as a 
centralized mail server for several Plesk servers. 

Á DNS server. A Plesk or a non-Plesk server which operates as a centralized DNS 
server for several Plesk servers.  

Á Database Server. A Plesk or a non-Plesk server which operates as a centralized 
database server for several Plesk servers. 

Communication between Plesk Expand and Plesk servers 

The communication between Plesk and Plesk Expand is provided by PSA API RPC, 
the data and command communication software. PSA API RPC should be installed on 
every Plesk/Linux server prior to registering it in Plesk Expand. On and Plesk/FreeBSD 
and Plesk for Windows servers there is no need to install PSA API RPC; it is included 
in the distribution package. For detailed information about PSA API RPC and 
instructions on its installation, see Plesk Expand Installation Guide at 
http://www.parallels.com/en/products/plesk/expand/docs/. 
 

http://www.parallels.com/en/products/plesk/expand/docs/
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Introducing Plesk Expand Interface 

This section describes the basics of the Plesk Expand web-based interface. Here you 
can find instructions on how to navigate through your Plesk Expand control panel.  

A regular Plesk Expand page looks as follows: 

 

Figure 1: Plesk Expand interface 

Any Plesk Expand page consists of the following elements:  

Á Navigation pane (see page 13) contains navigation items and the context help area. 

Á Work area (see page 15) provides access to available operations (depending on 
the current context), input forms, lists, and other interface elements. 

Á Action bar (see page 18) displays the name and the status of the currently 
executed action. 
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