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In this section:

Typographical Conventions

[T o | o= T3 QTP 8

Typographical Conventions

The following kinds of formatting in the text identify special information.

Formatting convention Type of Information Example

Special Bold Items you must select, such as | Go to the QoStab.
menu options, command
buttons, or items in a list.

Titles of chapters, sections, Read the Basic Administration
and subsections. chapter.

Italics Used to emphasize the The system supports the so
importance of a point, to called wildcard character
introduce a term or to search.
designate a command line
placeholder, which is to be
replaced with a real name or
value.

Monospace The names of style sheet The license file is called
selectors, files and directories, |lic ense.key
and CSS fragments.
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Preformatted Bold What you type, contrasted with | nix/Linux:

on-screen computer output.
# cd /root/rpms/php

Windows:
>cd %myfolder%

Preformatted On-screen computer output in - | Unix/Linux:

your command-line sessions; o
source code in XML, C++, or |#1Is Tal/files
other programming languages. |total 14470

Windows:

>ping localhost
Reply from 127.0.0.1:
bytes=32 time<lms
TTL=128

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's title,
chapter and section titles, and the fragment of text in which you have found an error.
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CHAPTER 1

Getting Started

Parallels Plesk Panel is the program that you use for hosting and managing your Web
sites.

You can manage the hosted domain names and Web sites on your own, or delegate
permissions to manage individual domains to other users. Upon delegation, a separate
Domain Administrator's control panel environment is automatically created, providing
the users with site and e-mail management capabilities in accordance with the
permissions you define.

Using the Domain Administrator's control panel, a site owner can:

A Change passwords for access to control panel and Web space through FTP,

A Publish and preview a Web site,

A Install, manage and remove databases and Web applications,

A Order and install SSL certificates to secure online transactions (this is possible for
Web sites hosted on a dedicated IP address, which is not shared among other Web
sites),

A Set up, manage and remove subdomains,

A Host personal Web pages for other users,

A Password protect areas of a Web site,

A Customize Web server error messages,

A Backup and restore a Web site with its databases and applications,

A Schedule automatic backups,

A Create, edit, remove mailboxes, and protect them against spam and viruses,

A Allow access to individual E-mail administration panel to mailbox owners (this is

convenient when running mail hosting business or creating mailboxes for other
users),

A Create, edit, remove mail forwarders and automatic replies,
A Create, manage, remove mailing lists, subscribe and unsubscribe users.
You have access to all these features from your own control panel, therefore, you will

not need to use neither the Domain Administrator's nor E-mail Administrator's control
panels.

To learn more about using Domain Administrator's control panel, please refer to the
Domain Administrator Guide.

In this chapter:

Logging In to Parallels Plesk Panel ..............ooooiiiiiiiiiiiiee i 10
Becoming Familiar with Parallels Plesk Panel ............ccccoooeiiiiiiiiii s 11
Changing Your Contact Information and Password ..............ccoovveeeiiiiiniieeneeeenns 15
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Logging In to Parallels Plesk Panel

To log in to your Parallels Plesk Panel:

Open your Web browser, and in the address bar type the URL where
your Parallels Plesk Panel is located.

For example, https://your-domain.com:8443, where your-domain.com is the domain
name of your Web host.

2 Press ENTER. Parallels Plesk Panel login screen will open.

3 Type the login name and password your provider gave you into the
Loginand Passwordooxes, respectively.

4 If you log in for the first time, select the language for your control
panel from the Interface languag#grop-down box. If you had previously
specified the interface language and saved it in your interface
preferences, leave the User defaulvalue selected.

5 Click Login
In this section:

IT YOU FOrgot YOUr PASSWOIT .......ccooiiieieeeeeeeeeeeee e 10

If You Forgot Your Password

U To restore your forgeth password:

I n your web browserdés address bar, type
Plesk Panel is located (for example, https://your-domain.com:8443)

2 Press ENTER.
Parallels Plesk Panel login screen will open.
3 Click the Forgot your passwordink.

4 Type your login name into the Loginbox, and type your e-mail address
registered in the system into the E-mailbox.

5 Click OK
Your password will be sent to your e-mail address.
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Becoming Familiar with Parallels Plesk
Panel

When you log in to Parallels Plesk Panel, it shows your Home page with shortcuts to
the operations you frequently perform.

Parallels aed eiicl & M nt Log out
Plesk Panel agged in 2 res1d1 v 3ccou og ou
i o ) e -
Welcome, Client's Name ¢ Favoritesw 3 Visited Pages v
o i 2 wi | create | stats
i M Disk space g Tesffic [
Pl 0 wiew|create 96,4 MB fres of 100.0 ME 1500 M free of 150.0 MB
AcCounts
Domains = A Web Site - -
Damains ~= Domain Termplates Wirtual Host " dit in Site e < Web Hosting Subdamains
(=) [*-3| Template 2 Settings w
Dormain Alisses | Frontpage Frontpage
Miail » - @ | E}a i
232 Mail Accounts g' g;::ot: "l:lml A Create Redirect 3 Wb Lisers @ Site Preview
1 Create r\ Mailing Lists /@ Wirus Protection
O Autoresponder d g Applications & Services = ~

cha Spam Filtering ? Open Webmail o Web Applications @ Toolsfrom Daksbases
‘ < MyPlesk.Com

g Java Applications Register Domain
Files = ~ Eg Q/

File Manager % Anonymaus FTP i 55 Terminal
Additional Tools » -

Password 4 Backup Manager . IP Addresses 2 Scheduled Tasks == 5L Certificates
g Protected -» ! .rl") .

Directories

= Active Sessions Bandwidth Custom Buttons
) -] Limiting *

Statistics = a

& Web Statistics : Resaurce Usage r_’rr.l Traffic Usage

Log Manager

Help & Support
LeipDely Account -
Help i‘ Personal Data S Change Password (53 Interface
P | Preferences
() ControlPanel Permissions e

Branding "] :I
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The top banner area provides access to the following functions:

A

A

A

Myaccount.This is where you can select a language and theme for your control
panel and change your contact information.

Switch userThis is where you can switch between user accounts. This shortcut is
shown only when single sign-on technology is enabled on the server.

Log out.This is where you close your session when you have finished working with
control panel.

The navigation pane on the left provides access to the following sets of functions:

A

A

>

A

Home This is where you start working with the control panel. Most of the operations
you might need to perform are accessible from this area.

DomainsThis is where you perform operations on Web sites. You can accomplish
the following tasks from this area of the control panel:

A Add Web sites (set up DNS, configure hosting settings and resource usage
limits), modify hosting settings, remove Web sites

A Create, modify, remove Web site hosting templates (referred to as Domain
templates)

Mail.This is where you perform operations on e-mail accounts. You can accomplish
the following tasks from this area of the control panel:

A Set up and manage mailboxes.
A Set up mailing lists, automatic responses, mail forwarders.
ApplicationsThis is where you can view and install applications on your Web sites.

Global AccouniThis shortcut appears in your Parallels Plesk Panel when the single
sign-on capabilities are switched on on the hosting server. Single sign-on
technology allows you to log in to different Parallels products using a single global
login name and password. This shortcut is used for changing the global login
settings.

Help DeskKThis is the help desk system integrated with your control panel. If you see
this shortcut in the navigation pane, then it is likely that your provider uses it; so you
can use it to report your problems to provider's technical support staff.

Help.Provides context sensitive help.

To see information about a tool or an item on the page, hover the cursor over an item,
without clicking it, and a small hover box appears with supplementary information
regarding the item being hovered over.

@, YirufProtection

Configure wirus protection for a mail
account,
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If your hosting plan includes the Web site creation and management service using
Parallels Plesk Sitebuilder, the following shortcuts are also shown in your control
panel's navigation pane under the Sitebuilder Administratiagroup:

A Home pageThis provides shortcuts to the task-oriented wizards. Here you can
perform any operations on your account and Web sites through the Sitebuilder
system. For more information, see
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en _US/html/using des
ktop _interface.htm.

A Users Here you can add and manage user accounts and service plans for your
customers. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en _US/html/signing _u
p_customers.htm.

A Sites Here you can add and manage sites. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/managing
sites.htm.

A Server Here you can view and manage the following system settings:

A Trial Sites Setting$lere you can configure settings for trial sites created by your
prospective customers. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/setting

up_sitebuilder_wizard for_anonymous visits.htm

A Branding Here you can configure the logo and title setting for your prospective
customers. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en _US/html/setting

up_logo and title bar text.htm

A NotificationsHere you can configure settings for notifications sent by Sitebuilder
to your users. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en US/html/config
uring_email message sent at trial site publishing attempt.htm.

A ModulesHere you can view the list of available modules. For more information,
see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en US/html/viewin
g _and configuring_sitebuilder wizard presets and modules.htm.

A Page SetsHere you can view the list of available page sets. For more
information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en _US/html/viewin
g_and_configuring_sitebuilder wizard presets and modules.htm.

A Site Familieddere you can view the list of available templates that combine
design templates and page sets. For more information, see
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/viewin
g_and _configuring_sitebuilder_wizard presets _and modules.htm.

The main working area on the right provides access to the tools available for the
current section of the control panel selected in the navigation pane. Additional
operations are accessible from drop-down menus that open when you click group titles.


http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/using_desktop_interface.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/using_desktop_interface.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/signing_up_customers.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/signing_up_customers.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/managing_sites.htm
http://download1.parallels.com/SiteBuilder/4.5.0/doc/reseller/en_US/html/managing_sites.htm
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To navigate through Parallels Plesk Panel, you can use a path bar: a chain of links that
appears in the right part of the screen, below the banner area.

Home » Domains » example.com » Mail &ccounts »

To the right of the path bar, there are Favoritesand Visited Pagemenus. The Visited
Pagesmenu keeps the shortcuts to the recently visited control panel screens. These
shortcuts are added automatically. The Favoriteamenu keeps the shortcuts to the
screens that you manually add to favorites. For information about working with
shortcuts in the Favoritesnenu, see the section Customizing Your Home Page.

To return to a previous screen, use the shortcuts in the path bar, or the Up Levelcon in
the upper-right corner of the screen.

When changing settings for a user account, domain name, or e-mail account, you can
quickly select another user account, domain name, or e-mail account whose settings
you also want to change. To do this, click a small arrow icon located to the right of the
user name, domain name, or e-mail address.

Home » Domains b example.com » Mail Accounts »

mail@example.com (v

This will open a list of user accounts, domain names or e-mail addresses that you can
select.

Home » Domains » example.com b Mail Accounts »

ma|| @example.com \:f Go to another mail account:

weebrmaster@example.com
Tools

To sort a list by a certain parameter in ascending or descending order, click on the
parameter's title in the column heading. The order of sorting will be indicated by a small
triangle displayed next to the parameter's title.
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Changing Your Contact Information and
Password

If you need to update your contact information, or change password:
On your Home page, click Personal Data

2 Update your information as required, or type a new password, and
click OK

If you forgot your password:

I n your web br owstgpe thes URL ditbire gairsParhalizls |,
Plesk Panel is located.

For example, https://your-domain.com:8443.
Press ENTER. Parallels Plesk Panel login screen will open.
Click the Forgot your passwordihk.

Type your login name into the Loginbox, type your e-mail address
registered in the system into the E-mailbox, and click OK

Your password will be sent to your e-mail address.

a b~ W0 DN



CHAPTER 2

Setting Up a Global Account

Global Account is a single sign-on (SSO) technology feature that allows you to log in to
different Parallels products using a single global login and password. If you have
several accounts in Parallels Plesk Panel, you can connect them all to a global account
and switch between these accounts without entering a password every time. You can
also connect all your accounts in other Parallels products to your global account and
switch between them without providing credentials.

In this chapter:

Creating A GIODal ACCOUNT .........uuuiiiiiiiiiiiiiiieeiieieeie bbb eeeeenee 16
Connecting Local Accounts To Your Global Account..............ccoovviiiiiiiieeeeieenn, 17
Switching BEtWEEN ACCOUNTS .....uuuiiiii it e e e e e e e eea e e e e e eeeeees 18
Changing Global ACCOUNt PASSWOIT ...........uuuuuuiuriiiiiiiiiiiiiiiiiiiiiiiinieeienneneeennnnnnes 18
Disconnecting Local Accounts From Global Account...............ccoovvviiieiiieeeecennnn, 18

Creating A Global Account

After you create a global account and connect local accounts to it, you will be able to
choose from any account connected to your global account when logging in under your
global account.

To create a global account:

Log in to Parallels Plesk Panel, go to Global Accounand click Connect
To Global Account

2 Select Create new globatcountand provide the login and password for
your global account.

3 Click OK

Your global account is active now, so you can proceed with connecting other accounts

to it. Refer to the section Connecting Local Accounts to Your Global Account (on page
17) for more information.



Setting Up a Global Account 17

Connecting Local Accounts To Your
Global Account

To connect a local Parallels Plesk Panel account to your global account:

Log in to Parallels Plesk Panel under the local account you want to
connect.

2 Go to Global &Acountand click Connect To Global Account

3 Make sure that Use existing global accowtion is selected and provide
the login and password for the global account you want to connect to.

4 Click OK

Repeat steps 1-4 for other local accounts as necessary.

Toconnect an account in another product with SSO support to your global account:

Log in to software product with SSO support under the account you
want to connect.

2 Follow the instructions on connecting to a global account in respective
software product documentation. Make sure that you provide the
credentials for the existing global account when you are asked to.

Repeat steps 1-2 for other accounts or products as necessary.

Note. Different software products may use different names for the Global Account
feature, such as Federated Identity or Global Login. Refer to respective software
product documentation for more information.

After you have connected all required accounts to your global account, you can log in
under your global account all the time in any product where you have a local account
connected to your global account. You will be shown the list of local accounts
connected to your global account every time you log in under it, so you can choose
which account you would like to use now. You can switch to another account any time
you want. Refer to the section Switching Between Accounts for more information.
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Switching Between Accounts

U To switch to another account:
Click Switch Usein the upper right corner.
2 Select the account you want to switch to:

A Choose the required local account from the list of accounts connected to your
global account

or

A Select Specify credentials for another accaamd provide login and password for a
local account not connected to your global account or to another global account.
You can also specify the language for your control panel from the Interface
languagemenu. If you had previously specified the interface language for that
account and saved it in its interface preferences, leave the Defaultvalue
selected.

3 Click OK

Changing Global Account Password

To change password of your global account:

Log in to Parallels Plesk Panel under your global account or any local
account connected to it.

2 Go to Global Accounand click Change Password
3 Enter your old and new passwords, and click OK

Disconnecting Local Accounts From
Global Account

To disconnect a local account from your global account:

Log in to Parallels Plesk Panel under the local account you want to
disconnect.

2 Go to Global Accounand click Disconnect From Global Accbun
3 Confirm the disconnection and click OK

Repeat steps 1-3 for other local accounts as necessary.
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Customizing Your Control Panel

In this section:

Customizing Home Pages for Your CUStOMErS .........ccuvvviiiieeeeiieeeiiiiie e e eeeeeeanns 19
Setting Interface Language and Skin for Your Control Panel............................. 20
Setting @ CUSTOM LOQO ... ..uuuuuuiiiiniiiiiinieiiieeteeteieeesessseesasessessseessssssssesenenesnnnnnnennes 20
Adding and Removing Hyperlink BUttonsS ... 21

Customizing Home Pages for Your
Customers

U To customize the Home page of a domain owner:

Go to Home> Domains> Domaingroup title menu > Customize Home
page

2 Specify what domain information and statistics should be shown on
the Home page by selecting the corresponding items check boxes.

3 Specify what actions should be shown on the Home page. The Selected
actionslists show the tasks for which shortcuts are already placed on
the Home page. The Available actioniists show the tasks for which you
do not yet have shortcuts on your Home page.

A To add a shortcut to the Home page, select the required tasks in the Available
actionslist and click Add >>

A To remove a shortcut from the Home page, select the task that you do not need
in the Selected actionkst and click << Remove

4 Specify what actions should be shown in the drop-down menus on the
Home page by selecting the corresponding check boxes.

5 Click OK
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Setting Interface Language and Skin for
Your Control Panel

To select an interface language and thekme) @®r your control panel:
On your Home page, click Interface Preferences

2 Select the desired interface language and skin from the respective
menus.

Parallels Plesk Panel 6s interface has been t
if you do not see your own language in the list, ask your provider to install the
respective language pack.

3 Click OK

Setting a Custom Logo

To set up a custom logo image in the Parallels Plesk Panel:

On your Home page, open the Accountgroup title menu, and select
Control RnelBranding

2 Click Browse..to navigate to the desired image file that you have on
your local computer.

We recommend that you use an image that is 50 pixels in height, in GIF, JPEG or
PNG format, and preferably not larger than 100 kilobytes to minimize the download
time.

3 If you wish to attach a hyperlink to the logo image, type the URL into
the Enter new URL for logpmx.

4 Click OKto submit.

To restore the original Parallels Plesk Panel logo image:

On your Home page, open the Accountgroup title menu, and select
Control PaneBranding

2 Click Default Logo
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Adding and Removing Hyperlink Buttons

U To add a custom hyperlink button to your Parallels Plesk Panel and specify whether
your customers will see it in their control panels:

1 Go to Home> Custom Buttos, and click Create Custom Button
2 Specify properties of the button:
A Type the text that will show on your button in the Button labefield.

A Choose the location for your button. To place it in the right frame of your Home
page, select the Client home pagealue from the Locationdrop-down box. To
place it on each domain's administration screen (Domains> domain nanme select
the Domain Administration pagelue. To place it in the left frame (navigation
pane) of your control panel, select the Navigation panealue.

A Specify the priority of the button. Parallels Plesk Panel will arrange your custom
buttons on the control panel in accordance with the priority you define: the lower
the number i the higher is priority. Buttons are placed in the left-to-right order.

A To use an image for a button background, type the path to its location or click
Browseto browse for the desired file. It is recommended that you use a 16x16
pixels GIF or JPEG image for a button to be placed in the navigation pane, and
32x32 pixels GIF or JPEG image for buttons placed in the main frame.

A Type the hyperlink of your choice to be attached to the button into the URLbox.

A Using the check boxes, specify whether to include the information, such as
domain name, FTP login, FTP password and other data to be transferred within
the URL. These data can be used for processing by external web applications.

A In the Context help tip contenitsput field, type in the help tip that will be displayed
when you hover the mouse pointer over the button.

A Select the Open URL in the control padleéck box if you wish the destination URL
to be opened in the control panel's right frame, otherwise leave this check box
unchecked to open the URL in a separate browser window.

A If you wish to make this button visible to the mailbox users with access to control
panel, select the Visible to all sulbginscheck box.

3 Click OKto complete creation.

To remove a hyperlink button from your Parallels Plesk Panel:
Go to Home> Custom Buttons

2 Select a check box corresponding to the button that you want to
remove and click Remove
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Viewing Resource Allotments and
Hosting Features Included in Your
Hosting Package

In this chapter:

Viewing IP addresses Included in Your Hosting Package.............cccccvvvvueennn... 22
Viewing Resource Allotments for Your ACCOUNT...........ccooveeeeeeiieeieiieeeeeeeeeeeee 23
Viewing the List of Operations You Can Perform within Your Control Panel...... 25
Viewing Your ACCOUNt BalANCE............ueiiiiiiiiiieeics e 26

Viewing IP addresses Included in Your
Hosting Package

To view the IP addresses included in your hosting package, go to Home> Additional
Toolsgroup title menu > IPAddressesYour IP addresses are listed and the following
supplementary information is given:

A

An icon in the S (Status) column shows @ i your |IP address is properly configured
on the network interface. If your IP address was removed from the network

interface by your provider, an icon will show W,

The Certificatecolumn shows which SSL certificate (for what domain name) is tied to
an IP address. See the section Securing E-commerce Transactions with Secure
Sockets Layer Encryption (on page 79) for details.

The FTP over SStolumn shows whether it is possible to use secure FTP
connection (FTP over SSL) on one of the domains hosted on this IP. To switch on
FTP over SSL for an exclusive IP address, select the check box corresponding to
the required IP address under the FTP over SStolumn.

The Hostingcolumn shows a number of web sites hosted on an IP address. To view
the domain names of these web sites, click the number in the Hostingcolumn.
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Viewing Resource Allotments for Your
Account

To view the resource allotments for your account, on your Home page, click Resource
Usage The resource allotments are shown as follows:

A Maximum number of domairhe total number of domain names/web sites you can
host on the server. This includes web sites that you host on this server, and domain
forwarders that point to web sites hosted on other servers. Domain aliases
(additional domain names for a site hosted on this server) are not limited by this
resource type.

A Maximum number of subdomaifke total number of subdomains that can be hosted
for your sites.

A Maximum number of domain aliadé® total number of additional alternative domain
names that you can use for your sites.

A Disk spaceThe total amount of disk space in megabytes that can be occupied by
your web sites and sites of your customers. It includes disk space occupied by all
files related to all domains/web sites: web site contents, databases, applications,
mailboxes, log files and backup files. This is the so-called soft quota: when it is
exceeded, domain names and web sites are not suspended automatically, only the
appropriate notices are sent to your and your provider's e-mail addresses.

A Maximum amount of traffithe amount of data in megabytes that can be transferred
from your web sites during a month. Once the limit is reached, the appropriate
notices are sent to your and your provider's e-mail addresses.

A Maximum numbef web usersThe total number of personal web pages that you or
your customers can host for other users. This service is mostly used in educational
institutions that host non-commercial personal pages of their students and staff.
These pages usually have web addresses like http://your-domain.com/~username.
Refer to the Hosting Personal Web Pages on Your Web Server section for details.

A Maximum number of databasEke total number of databases that can be hosted on
the server.

A Maximum number of mailbox&ke total number of mailboxes that can be hosted on
the server.

A Mailbox quotaThe limit on amount of disk space in kilobytes that can be allocated to
each mailbox for storing e-mail messages and autoresponder attachment files.

A Maximum number of mail forward@ise total number of mail forwarders that can be
set up on the server.

A Maximum number of mail autorespondEne total number of automatic responses that
can be set up on the server.

A Maximum number ofaiting lists The total number of mailing lists that can be hosted
on the server. The mailing lists are served by the GNU Mailman software, which
may or may not be installed on the server. If it is not installed and you or your
customers would like to use it, ask your provider to install it.

A Maximum number of Java applicatidie total number of Java applications or applets
that can be hosted on the server.
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A Validity periodThe term of your hosting or reseller account. At the end of the term,
your domains/web sites will be suspended, their Web, FTP and mail services will no
longer be accessible to the Internet users, and domain owners will not be able to
log in to their control panels.
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Viewing the List of Operations You Can
Perform within Your Controlrieh

To view the list of operations you can perform within your control panel, go to Home>
PermissionsThe permissions for operations are listed as follows:

A

A

Domain creatiorshows whether you can host new domain names (Web sites) on
the server.

Physicahosting managemershows whether you can fully control hosting accounts
for your Web sites. If it says Ng, then you can only change FTP password for
accessing your Web spaces.

Hosting performance settings managent&mbws whether you can limit connections
and bandwidth usage for your sites.

PHP safe mode managemé&ftows whether you can switch the PHP safe mode off

for your sites. By default, PHP is configured to operate in safe mode with functional
restrictions. To learn more about PHP safe mode, refer to
http://php.net/features.safe-mode. Some web applications may not work properly

with safe mode enabled: If an application on a site fails due to safe mode, switch

the safe mode off (or ask your provider to do this) by clearing the PHP 'safe_mode' on
check box in the hosting account properties (Domains > domain name > Web Hosting
Settings.

Management of shell access to the seBlwws whether you can access the server
shell and allow other users to do so.

Hard disk quota assignme8hows whether you can set up the hard quotas on disk
space allocated to your sites.

Subdomains manageme8hows whether you can set up, modify and remove
subdomains.

Domain aliases managemestiows whether you can set up additional alternative
domain names for your Web sites.

Log rotation manageme®hows whether you can adjust the cleanup and recycling of
processed log files for your site.

Anonymous FTP managemeiiows whether you can have an FTP directory where
all users could download and upload files without the need to enter login and
password. A Web site should reside on a dedicated IP address in order to use
anonymous FTP service.

Task schedulingshows whether you can schedule tasks in the system. Scheduled
tasks can be used for running scripts or utilities on schedule.

Limits adjustmenShows whether you can change resource usage limits for your
Web sites.

DNS zone managemeBhows whether you can manage the DNS zones of your
domains.

Java applications managameshows whether you can install Java applications and
applets on Web sites through the control panel.

Mailing lists managemefhows whether you can use mailing lists provided by the
GNU Mailman software.
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A Spam filter managemeBhows whether you can use spam filter provided by the
SpamAssassin software.

A Antivirus managemerhows whether you can use server-side antivirus protection
for filtering incoming and outgoing mail.

A Backup and restore functiorBhows whether you can use the control panel's facilities
to backup and restore your sites. Scheduled and on-demand backups are
supported.

Home page managemeBhows whether you can customize your Home page.

A Ability to use remote XML interfa8bows whether you can remotely manage Web
sites through custom applications. The XML interface can be used for developing
custom applications integrated with Web sites, which could be used, for instance,
for automating setup of hosting accounts and provisioning of services for customers
purchasing hosting services from your site. To learn more about using Parallels
Plesk Panel's XML interface (also referred to as Parallels Plesk Panel APl RPC),
refer to the documents: http://downloadl.parallels.com/Plesk/Plesk9.0/Doc/en-
US/plesk-9.0-api-rpc-quide/index.htm and
http://downloadl.parallels.com/Plesk/Plesk9.0/Doc/en-US/plesk-9.0-api-
rpc/index.htm.

A Hosting performance managem@&tows whether you can limit number of
connections and bandwidth usage for your sites.

A Ability to select a database sen&mows whether you can select a database server of
each type for creating your databases, not only use the default database server.

S

Viewing Your Account Balance

To view an account balance report in the billing system, on your Home page, click
Billing Detailslf there is no Billing Detaildutton, it means that billing system is not
accessible from your control panel.
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CHAPTER 4

Simplifying Setup of Web Sites

Before you start hosting Web sites, you should create hosting configuration presets,
referred to as domain templates. The templates cover all resource usage allotments,
permissions and resource limits that you can define for a hosting account, plus mail

bounce and Web statistics retention settings. There is a predefined domain template
available from the control panel: You can modify it as required and use it, or you can
create your own templates. The default template cannot be removed.

U To create a domain template:
Go to Home> Domain Templates Create Domain Template
2 Specify the following settings:

A Template nam&pecify a name for this template. During setup of a new hosting
account for a Web site, you will be prompted to select the required template by
its name. Therefore, we recommend that you choose a meaningful name that
describes the amount of allotted resources. For example, Mailhosting, 1GB disk
space, 500 mailboxes

A Mail to nonexistent userSpecify the domain-wide mail bounce options: When
somebody sends an e-mail message to an e-mail address that does not exist
under your domain, the mail server on your domain accepts mails, processes it,
and when it finds out that there is no such a recipient under your domain, it
returns the mail back to sender with
notice. You can choose to:

A change the default notice if you do not like it (leave the Bounce with message
option selected and type another message into the input box),

A forward undelivered mail to another e-mail address (select the Forward to
addressoption and specify the e-mail address you need), or

A reject mail without accepting it (select the Discardoption). This setting can
decrease mail server load caused by a large amount of spam, which is often
directed at randomly generated user names. However, for spammers this
can somewhat speed up scanning your mail server for valid e-mail
addresses.

A forward to external mail server (available only for Windows hosting). With
this setting, all mail addressed to nonexistent users will be forwarded to the
specified external mail server.

A WebmailSpecify whether the users of mailboxes in this domain should be able
to read their mail through a browser based webmail application, and select the
webmail application that should be used.

A SubdomainsSpecify the number of subdomains that can be hosted under this
domain.

A Domain aliasesSpecify the total number of additional alternative domain names
that the site owner will be able to use for his or her Web site.

t

he



28

Simplifying Setup of Web Sites

A

Disk spaceSpecify the total amount of disk space allocated to a hosting account
associated with the domain. This amount is measured in megabytes. It includes
disk space occupied by all files related to the domain/Web site: Web site
contents, databases, applications, mailboxes, log files and backup files.

Traffic Specify the amount of data in megabytes that can be transferred from the
Web site during a month.

Web usersSpecify the number of personal Web pages that the domain owner
can host for other users under his or her domain. This service is mostly used in
educational institutions that host non-commercial personal pages of their
students and staff. These pages usually have Web addresses like http://your-
domain.com/~username. If you wish to allow execution of scripts embedded in
personal Web pages, select also the Allow the web users scriptiogeck box. See
the Hosting Personal Web Pages (on page 110) section for details.

Databasegavailable only for Linux hosting). Specify the number of databases
that can be hosted in a domain.

MySQL databasé¢available only for Windows hosting). Specify the maximum
number of MySQL databases that can be hosted under a domain.

MailboxesSpecify the number of mailboxes that can be hosted in a domain.

Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated for
storing e-mail messages and autoresponder attachment files to each mailbox in
a domain.

Mail redirectsSpecify the number of mail forwarders that can be used in a
domain.

Mail groupsSpecify the number of mail groups that can be hosted in a domain.

Mail autorespaders Specify the number of automatic responses that can be set
up in a domain.

Mailing lists Specify the number of mailing lists that the domain owner can run in
a domain. To allow the use of mailing lists, you should also put a check mark
into the Mailng listscheck box under the Preferences group.

Java applicationsSpecify the maximum number of Java applications or applets
that the domain owner can install under a domain.

MySQL databases quatiad Microsoft SQL databasgaota(available only for
Windows hosting). Specify the maximum disk space amount in megabytes that
MySQL and Microsoft SQL Server databases respectively can occupy under a
domain.

FrontPage accoungsnly for Windows hosting). Specify the maximum number of
additional Microsoft FrontPage accounts that can be created under a domain.

FTP account&@vailable only for Windows hosting). Specify the maximum number
of additional FTP accounts that can be created under a domain.

Microsoft SQL server databagagailable only for Windows hosting). Specify the
maximum number of Microsoft SQL Server databases that can be hosted under
a domain.

Shared SSL linKawvailable only for Windows hosting). Specify the total number of
shared SSL links that can be used under a domain.

ODBC connectiorfavailable only for Windows hosting). Specify the total number
of ODBC connections that can be used under a domain.
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ColdFusion DSN connectidasailable only for Windows hosting). Specify the total
number of ColdFusion DSN connections that can be used under a domain.

Expiration dateSpecify the term for a hosting account. At the end of the term, the
domain (Web site) will be suspended, its Web, FTP and mail services will no
longer be accessible to the Internet users, and domain owner will not be able to
log in to the control panel. Hosting accounts cannot be automatically renewed,
therefore, in order to bring the hosted domain name/web site back to operation,
you will need to manually renew the hosting account: click the Domainsshortcut
in the navigation pane, click the domain name your need, click the Resource
Limitsicon, specify another term in the Expiration dat®éox, click OK then click
UnsuspendDomains> domain name > Unsuspégnd

Log rotationAll connections to the Web server and requests for files that were
not found on the server are registered in log files. These log files are analyzed
by the statistical utilities running on the server, which then present graphical
reports on demand. If you need to view the contents of these raw log files for
debugging purposes, go to Domains> domain name Log Manage®&and then click
the log file name you need. To prevent these log files from growing too large,
you should enable automatic cleanup and recycling of log files:

>

select the Switch orlog rotationcheck box,
specify when to recycle log files,

> >

specify how many instances of each log file processed by Parallels Plesk
Panel's statistical utilities to store on the server,

A specify whether they should be compressed,
A specify whether they should be sent to an e-mail address after processing.

Web and traffic statistics retenti@pecify the number of months during which the
Web and bandwidth usage statistics should be kept on the server.

DNS Specify whether the DNS server on your Web host should act as a master
(primary) or slave (secondary) name server for the domain name zone. A
primary name server stores locally the zone file it serves, while a secondary
server only retrieves a copy of this file from the primary. You would normally
leave the Masteroption selected.

Physical hosting accourf you are going to host not only domain names (DNS
zone settings), but also Web sites, select the Physical hostingheck box and
specify the hosting features:

A Hard disk quotdn addition to the soft quota, you can specify the so-called
hard quota that will not allow writing more files to the web space when the
limit is reached. At attempt to write files, users will get "Out of disk space"
error.



30 Simplifying Setup of Web Sites

A SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web
sites that run on dedicated IP addresses. SSL certificates that participate in
the encryption process are usually applied to a single domain name on a
single IP address, therefore, each site that needs SSL protection must be
hosted on a dedicated IP address. An exception to this is subdomains, which
you can protect with a wildcard certificate. Installing an SSL certificate on a
Web server that hosts several web sites with different domain names on a
single IP address (shared or name-based hosting) is technically possible,
however, it is not recommended: the encryption will be provided, but users
will get warning messages on attempt to connect to the secure site. To allow
SSL encryption for Web sites, select the SSL supportheck box.

A Use a single directory for housing SSL and3®&incontenfavailable only for
Linux hosting). By default, when users publish their sites through their FTP
accounts, they need to upload the Web content that should be accessible via
secure connections to the httpsdocs directory, and the content that should
be accessible via plain HTTP, to the httpdocs directory. For the convenience
of publishing all content through a single location 7 httpdocs directory, select
the Use a single directory for housing SSL and3&incontentheck box.

A Create and publish Web site using Sitebuildes will enable the site owner to
create and manage a Web site using Sitebuilder.

A Microsoft FrontPage suppavticrosoft FrontPage is a popular Web site
authoring tool. To enable users to publish and modify their sites through
Microsoft FrontPage, select the Microsoft FrontPage suppartd FrontPage over
SSL supportheck boxes and set the Remote Microsoft FrontPage authoring
option to allowed

A Support for programming and scripting languages used in development of dynamic
Web sites and servside Web applicationSpecify which of the following
programming and scripting languages should be interpreted, executed or
otherwise processed by the Web server: Active Server Pages (ASP), Server
Side Includes (SSI), PHP hypertext preprocessor (PHP), Common Gateway
Interface (CGl), Fast Common Gateway Interface (FastCGl), Perl, Python,
ColdFusion, and Miva scripting required for running Miva e-commerce
solutions.

A Web statisticsTo allow domain (Web site) owner to view the information on
the number of people visited his or her site and the pages of the site they
viewed, select the statistical package you need from the Web statisticsnenu,
and select the accessible via password protected directory /gedkvebstat
check box. This will install the statistical software of your choice, which will
generate reports and place them into the password-protected directory. The
domain/web site owner will then be able to access Web statistics at the URL:
https://lyour-domain.com/plesk-stat/webstat using his or her FTP account
login and password.

A Custom error document#/hen visitors coming to your site request pages that
the Web server cannot find, the Web server generates and displays a
standard HTML page with an error message. If you wish to create your own
error pages and use them on your server, select the Custom error documents
check box.
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A Shell accss to the server with FTP user's credert@aiailable only for Linux
hosting). This allows a site owner to upload securely Web content to the
server through a Secure Socket Shell or Remote Desktop connection,
however, allowing access to the server also poses a potential threat to the
server security, so we recommend that you leave the Forbidderoption
selected.

A Additional write/modify permissiq@asailable only for Windows hosting). This
option is required if Web applications on the site are using a file-based
database (like Jet) located in the root of httpdocs  or httpsdocs  folders.
Please note that selecting this option might seriously compromise the Web
site security.

A Use dedicated IIS application gawhilable only for Windows hosting). This
option enables the use of dedicated IIS application pool for Web applications
on the site. Using dedicated IIS application pool dramatically improves the
stability of domain Web applications due to worker process isolation mode.
This mode gives each Web site hosted on the server the possibility to
allocate a separate process pool for execution of its Web applications. This
way, malfunction in one application will not cause stopping of all the others.
This is especially useful when you are using a shared hosting package.

A Use dedicated pofdvailable only for Windows hosting). This option enables
the use of dedicated IIS application pool for Web applications on a domain.
Using dedicated IIS application pool dramatically improves the stability of
domain Web applications due to worker process isolation mode. This mode
gives each Web site hosted on the server the possibility to allocate a
separate process pool for execution of its Web applications. This way,
malfunction in one application will not cause stopping of all the others. This
is especially useful when you are using shared hosting package.

A Maximum CPU ugavailable only for Windows hosting). To limit the amount of
CPU resources that domain's 1S application pool can use, clear the Unlimited
check box and type in the number (in percents).

A PerformanceTo avoid excessive usage of bandwidth, which can lead to
resources overage, you can set various performance limitations for a domain.

A Maximum bandwidth usade limit the maximum speed (measured in kilobytes
per second) that a domain can share between all its connections, clear the
Unlimitedcheck box and type in a number in kilobytes.

A Connections limiting:o limit the maximum number of simultaneous
connections to a domain, clear the Unlimitedcheck box and type in a number.

Click OKto complete creation of a template.

During setup of a hosting account for a new domain (Web site), you will select the
required template and the hosting account will be created and allocated the
resources and hosting services you defined.

To reflect the changes in your domain templates that will apply to the newly created
Web site hosting accounts:
Go to Home> Domain Templates

Click the template name corresponding to the domain template you
want to update.

Modify the settings as required and click OK
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Note that modifying templates does not affect the existing domains and Web sites.

To remove a template that you no longer need:

Go to Home> Domain Templates

Select a check box corresponding to the template you no longer need.
Click Remae. Confirm removal and click OK

w N -
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Prepackagig Branded Default Site Pages
(Virtual Host Template)

You can set your control panel to automatically include specific files and directories into
Web spaces created for newly hosted Web sites. This can be a set of useful scripts,
custom error messages, a placeholder index.html page, or any other files of your
choice. These files can then be replaced, edited or removed on a per-site basis.

i

To set up the control panel so as to automatically include your Web content into Web
spaces:

On your local file system, create the required directories: httpdocs ,
httpsdocs , cgi - bin , anon_ftp , error_docs

Place the files you need into the directories you have created: Place
web pages into httpdocs and httpsdocs  directories, scripts to
cgi - bin directory, and custom error messages to error_docs
directory.

Pack the directories and files into an archive file in tgz, tar, tar.gz, or
zip format.

Make sure that the directories are in the root of the archive file and not in a
subdirectory.

Log in to your Parallels Plesk Panel.
On your Home page, click Virtual Host Template

Click the Browsebutton to locate the archive file on your local
computer, select the file, and click the Send Fildutton.

To revert back to the original structure of Web server directories and files:
On your Home page, click Virtual Host Template
Click the Defaultbutton.
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Setting Up Hosting Account for a Web
Site

To host a new Web site:
Go to Domainsclick Create a Domain

2 Specify the domain name that was previously registered with a
domain name registrar. Leave the wwwcheck box selected if you wish
to allow users to access your site by a common and habitual URL like
www.your-domain.com.

Having the www alias preceding your domain name will not cost you anything, but it
will allow users to get to your site no matter what they type in their browsers:
www.your-domain.com and your-domain.com will both point to your site.

3 If you have a number of IP addresses to choose from, select the
required address from the Assign IP addressienu.

Bear in mind that e-commerce sites need a dedicated IP address (not shared
among other sites) to implement Secure Sockets Layer data encryption.

After your Web site is set up, you will be able to assign another IP address to it, if
you have several IP addresses and if you are authorized to perform this operation.
Note that after you change a site's IP address, your domain/site will be unreachable
and e-mail messages sent to mailboxes under your domain will not reach them until
the information about the new IP address is propagated across the DNS system.
This can take one or two days.

4 If you have previously created a domain template and predefined all
hosting features and resource usage allotments (as described in
Simplifying Setup of Web Sites (see page 27)), select the required
template from the Use domain template settingfseck box.

5 Select the Mailand DNScheck boxes.
6 Select the Web Site Hostingption to host the Web site on this machine.

Upon completion of this procedure, your control panel will set up the domain name
server on this machine to serve the new domain name and prepare the web server
to serve the new Web site: a new zone file with appropriate resource records will be
added to the Domain Name Server's configuration files, a web space will be created
inside the Web server's directory, and necessary user accounts will be created on
the server.
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Note: If your site is hosted on another machine, and you wish to set up your control
panel's DNS server only to serve the DNS zone for that site, select the Forwarding
option. In the Forwarding settingarea, specify the URL where users will be
redirected and select either Standard forwardingr Frame forwardingption. With
standard forwarding, a user is redirected to the site and the actual site's URL is
shown in the user's browser, so the user always knows that he or she is redirected
to another URL. With frame forwarding, a user is redirected to the site without
knowing that the site actually resides at another location. For example: your
customer has a free personal web site with his or her Internet Service Provider or a
free Web host, and the Web site address is
http://www.geocities.com/~myhomepage. The customer purchased a second level
domain hame www.myname.com and wants you to provide domain forwarding to
his Web site. In this case you would normally choose the Frame forwardingervice.
See the chapter Serving Domain Names for Sites Hosted on Other Servers
(Domain Forwarding) (on page 123) for details.

Type in the username and password that will be used for uploading
Web site content over FTP and Microsoft FrontPage.

Select the Configure advanced Web site hosting settifggck box and click
OK

Specify the following settings:

A SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web sites
that run on dedicated IP addresses. SSL certificates that participate in the
encryption process are usually applied to a single domain name on a single IP
address, therefore, each site that needs SSL protection must be hosted on a
dedicated IP address. An exception to this is subdomains, which you can
protect with a wildcard certificate. Installing an SSL certificate on a Web server
that hosts several web sites with different domain names on a single IP address
(shared or name-based hosting) is technically possible, however, it is not
recommended: the encryption will be provided, but users will get warning
messages on attempt to connect to the secure site. To allow SSL encryption for
Web sites, select the SSL supportheck box.

A Use a singldirectory for housing SSL and &L contentavailable only for Linux
hosting). By default, when users publish their sites through their FTP accounts,
they need to upload the web content that should be accessible via secure
connections to the httpsdocs directory, and the content that should be
accessible via plain HTTP, to the httpdocs directory. For the convenience of
publishing all content through a single location 1 httpdocs directory, select the
Use a single directory for housing SSL andS®Incotentcheck box.

A FTP Logirand FTP passworhavailable only for Linux hosting) or FTP/Microsoft
FrontPage Logiand FTP/Microsoft FrontPage passw@nehilable only for Windows
hosting). Specify the user name and password that will be used for publishing
the site to the server through FTP or Microsoft FrontPage. Retype the password
into the Confirm Passwordox.
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Hard disk quotepecify the amount of disk space in megabytes allocated to the
web space for this site. This is the so-called hard quota that will not allow writing
more files to the web space when the limit is reached. At attempt to write files,
users will get the "Out of disk space" error. Hard quotas should be enabled in
the server's operating system, so if you see the "Hard disk quota is not
supported” notice to the right of the Hard disk quotéeld, but would like to use the
hard quotas, contact your provider or the server administrator and ask to enable
the hard quotas.

Shell access to server with FTP user's crede(dia#able only for Linux hosting) or
Access to systerfavailable only for Windows hosting). This allows a site owner to
upload securely Web content to the server through a Secure Socket Shell or
Remote Desktop connection, however, allowing access to the server also poses
a potential threat to the server security, so we recommend that you set this
option to Forbidden

Create and publish Web site using Sitebuildes allows a site owner to create and
manage his or her Web site using the Sitebuilder service installed on the server.

Microsoft FrontPage suppadticrosoft FrontPage is a popular Web site authoring
tool. To enable users to publish and modify their sites through Microsoft
FrontPage, select the options Microsoft FrontPage suppdvticrosoft FrontPage over
SSL supportand RemoteFrontPage authoring allowed.

Servicesor support for programming and scripting languages widely used in
development of dynamic Web sites and server-side Web applications. Specify
which of the following programming and scripting languages should be
interpreted, executed or otherwise processed by the web server: Active Server
Pages (ASP), Server Side Includes (SSI), PHP hypertext preprocessor (PHP),
Common Gateway Interface (CGl), Fast Common Gateway Interface (FastCGl),
Perl, Python, ColdFusion, and Miva scripting languages. By default, PHP is
configured to operate in safe mode with functional restrictions. To learn more
about PHP safe mode, refer to http:/php.net/features.safe-mode. Some web
applications may not work properly with safe mode enabled: If an application on
a site fails due to safe mode, switch the safe mode off (or ask your provider to
do this) by clearing the PHP 'safe_mode' @heck box in the hosting account
properties (Domais > domain name Web Hosting Settings

Web statisticsTo allow Web site owner to view the information on the number of
people visited his or her site and the pages of the site they viewed, select the
statistics program you need from the Web statisticenenu, and select the
accessible via password protected directory /gegkvebstatheck box. This will
install the statistics program of your choice, which will generate reports and
place them into the password protected directory. The domain/web site owner
will then be able to access Web statistics at the URL: https://your-
domain.com/plesk-stat/webstat using his or her FTP account login and
password.

Note: When you switch from one statistics program to another, all reports
created by the previously used statistics program are deleted and new
reports are created in accordance with the information read from log files
kept on the server. This means that if you configured the system (at Domains
> doman name> Log Manager Log Rotationso as to keep log files only for
the last month, then Web statistics will be available only for the last month.
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A Custom error document#/hen visitors coming to your site request pages that the
Web server cannot find, the Web server generates and displays a standard
HTML page with an error message. If you wish to create your own error pages
and use them on your Web server or allow your customers to do that, select the
Custom error documentieck box.

A Additional writenodify permission@vailable only for Windows hosting). This
option is required if Web applications under a domain will be using a file-based
database (like Jet) located in the root of httpdocs or httpsdocs  folders.
Please note that selecting this option might seriously compromise the Web site
security.

A Use dedicated IIS application fawhilable only for Windows hosting). This option
enables the use of dedicated IS application pool for Web applications on a
domain. Using dedicated IIS application pool dramatically improves the stability
of domain Web applications due to worker process isolation mode. This mode
gives each Web site hosted on the server the possibility to allocate a separate
process pool for execution of its Web applications. This way, malfunction in one
application will not cause stopping of all the others. This is especially useful
when you are using shared hosting package.

10 Click OK

Now the server is ready to accommodate the new web site, and the site owner can
publish the site to the server. For instructions on publishing a Web site, refer to the
Creating and Publishing a Site (see page 44) section of this guide.

Note: If you transferred this domain name from another Web host, you will need to
update the host DNS address with the domain name registrar so as to point to your
name servers: log in to your registrar's web site, locate the forms used to manage
the domain host pointers, and replace the current DNS host settings with your
name servers' hosthames. The information on new name servers will spread across
the DNS system within 48 hours.

If you have registered several domain names that you would like to point to a site
hosted on this server, you should set up domain aliases. Refer to the section Setting
Up Additional Domain Names for a Site (Domain Aliases) (on page 99) for details.

If you need to host on your account several domains, which will point to a site hosted
on another server, you should set up domain forwarding. Refer to the section Serving
Domain Names for Sites Hosted on Other Servers (Domain Forwarding) (on page 123)
for details.

In this section:

Limiting the Amount of Resources a Site Can CONSUME ..........ccocevvviiiiiieeeeeeenns 39
Allowing the Site Owner to Log in to Control Panel..............ccoooeeiieiie, 42
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Limiting the Amount of Resources a Site Can Consume

By default, new Web sites that you set up without the help of domain templates, are
allowed to consume unlimited amounts of bandwidth (data transfer) and disk space.

To limit the amount of resources a site can consume:
Click Domains and then click the domain name you need.
Click Resource Usage

Adjust the following settings as required:

A Overuse policySpecify what should be done when disk space and monthly
bandwidth (traffic) allotments are exceeded. We recommend setting this option
to Overuse is allowe®therwise, the Web site will be suspended when the
resource limits are exceeded.

w N -

A Disk spaceSpecify the total amount of disk space allocated to the hosting
account associated with this domain (Web site). This amount is measured in
megabytes. It includes disk space occupied by all files related to the domain
(Web site): Web site contents, databases, applications, mailboxes, log files and
backup files.

A Traffic Specify the amount of data in megabytes that can be transferred from the
Web site during a month.

A SubdomainsSpecify the number of subdomains that can be hosted under this
domain.

A Domain aliasesSpecify the total number of additional alternative domain names
that can be used for this site.

A Web usersSpecify the number of personal Web pages that the domain owner
can host for other users under his or her domain. This service is mostly used in
educational institutions that host non-commercial personal pages of their
students and staff. These pages usually have web addresses like http://your-
domain.com/~username. See the Hosting Personal Web Pages (on page 110)
section for details.

A FrontPage accounfavailable only for Windows hosting). Specify the maximum
number of additional Microsoft FrontPage accounts that can be created for this
site.

A FTP account&vailable only for Windows hosting). Specify the maximum number
of additional FTP accounts that can be created for this site.

A MailboxesSpecify the number of mailboxes that can be hosted under the
domain.

A Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated for
storing e-mail messages and autoresponder attachment files to each mailbox
under the domain.

A Mail redirectsSpecify the number of mail forwarders that can be used under the
domain.

A Mail groupsSpecify the maximum number of mail groups that can be used in a
domain.
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A AutorespondersSpecify the number of automatic responses that can be set up
under the domain.

A Mailing lists Specify the number of mailing lists that the domain owner can run
under the domain. The mailing lists are served by the GNU Mailman software,
which may or may not be installed on the server. If it is not installed and your
customers would like to use it, contact your service provider to have it installed.

A Total mailboxes quoavailable only for Windows hosting). Specify the total
amount of disk space available for all mailboxes on a domain.

A Databasegavailable only for Linux hosting). Specify the number of databases
that can be hosted for this site.

A MySQL databasesid Microsoft SQL server databagagailable only for Windows
hosting). Specify the maximum number of MySQL and Microsoft SQL Server
databases that can be used by the site.

A MySQL databases quatad Microsoft SQL databasgsota(available only for
Windows hosting). Specify the maximum disk space amount in megabytes that
MySQL and Microsoft SQL Server databases used by this site can occupy.

A ODBC connectior{available only for Windows hosting). Specify the total number
of ODBC connections that can be used by this site.

A ColdFusion DSN connectiqasailable only for Windows hosting). Specify the total
number of ColdFusion DSN connections that can be used by this site.

A Java applicationsSpecify the maximum number of Java applications or applets
that the domain owner can install on the site.

A Shared SSL linKswvailable only for Windows hosting). Specify the total number of
shared SSL links that can be used on the site.

A Expiration dateSpecify the term for the Web site hosting account. At the end of
the term, the domain (Web site) will be suspended, its Web, FTP and mail
services will no longer be accessible to the Internet users, and site owner will
not be able to log in to the control panel. Hosting accounts cannot be
automatically renewed, therefore, in order to bring the hosted domain name
(Web site) back to operation, you will need to manually renew the hosting
account: click the Domainsshortcut in the navigation pane, click the domain
name your need, click Resource Usagspecify another term in the Expiration date
box, click OK then click Unsuspend

4 Click OK

U To protetyour site from DoS attacks and to ensure that your site responds promptly
when there are many visitors, you can limit the number of simultaneous connections
to the site and limit the amount of bandwidth that visitors to the site can consume:

1 Click the Domainsshortcut in the navigation pane.
2 Click the domain name you need.
Click Bandwidth Limiting

w
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4 Select the Switch on bandwidth limitimpeck box, and in the Maximum
bandwidth usage (KB/Byx, type the maximum speed in kilobytes per
second that a site can share among all its connections. For example:

128.

5 Select the Switch on connections limitimtpeck box, and in the Connections
limited tobox, type the maximum number of simultaneous connections.

For example: 100.
6 Click OK
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Allowing the Site Owner togn to Control Panel

w N =

To allow the site owner to log in to control panel for managing his or her Web site:
Go to Domains> domain name Personal Data

Select the Allow domain administrator's accesseck box.

Type the password for access to the site owner's control panel.

For security reasons, the password should be more than 8 symbols, and it should
comprise a combination of letters, numbers, and punctuation; dictionary words and
proper names should be avoided.

Specify the settings related to the appearance of user's control panel,
if desired: interface language, theme (skin), the limit on number of
characters that can appear on custom buttons placed into the control
panel by the site owner.

Leave the Allow multiple sessionsheck box selected to allow the site
owner to have several simultaneous sessions in the control panel.

Leave the Prevent users from working with the control panel until interface screens
are completely loadatheck box selected.

This will forbid users from submitting data or performing operations until the control
panel is ready to accept them.

Specify the operations that the site owner will be able to perform in
his or her control panel:

A Physical hosting managemefitiow or disallow full control of the hosting account
and Web space.

A Hosting performance managem&mtecify whether the user will be able to limit
bandwidth usage and number of connections to his or her Web site.

A Manage FTP passwdevailable only for Linux hosting). Specify whether the user
will be able to manage the FTP password.

A Management of shell access to sefaeailable only for Linux hosting) and System
access managemetfavailable only for Windows hosting). Specify whether the
user will be able to access the server shell through Secure Shell (for Linux
hosting) or Remote Desktop (for Windows hosting) protocols.

A Hard disk quota assignmeBpecify whether the user will be able to assign hard
guota on disk space for this Web site.

A Subdomains manageme8pecify whether the user will be able to set up
additional sites under this domain.

A Domain aliases managemespecify whether the user will be able to set up
additional alternative domain names for this site.

A Log rotation manageme@pecify whether the user will be able to adjust the
cleanup and recycling of processed log files for this sites.

A Anonymous FTP managemeyiecify whether the user will be able to have an
FTP directory where all other users could download and upload files without the
need to enter login and password. A Web site should reside on a dedicated IP
address in order to use anonymous FTP service.
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A FTP accounts managemgmtailable only for Windows hosting). Specify whether
the user will be able to create and manage additional FTP accounts.

A Scheduler managemeipecify whether the user will be able to schedule tasks in
the system. Scheduled tasks can be used for running scripts or utilities on
schedule.

A DNS zone manageme®pecify whether the user will be able to manage the DNS
zone of this site.

A Java applications managemespecify whether the user will be able to install Java
applications and applets on the site.

A Web statistics manageme8pecify whether the user will be able to manage Web
statistics for this site.

A Mailing lists manageme®pecify whether the user will be able to use mailing lists.
A Spam filter manageme®pecify whether the user will be able to use spam filter.

A Antivirus managemerpecify whether the user will be able to use server-side
antivirus protection for filtering incoming and outgoing mail.

A Allow backing up and tesing dataSpecify whether the user will be able to use
the control panel's facilities to back up and restore the site.

A Ability to use SitebuildeBpecify whether the user will be able to use Sitebuilder
for creating and editing his or her Web site.

A lISapplication pool manageméavailable only for Windows hosting). Specify
whether the user will be able to manage his or her IIS application pool.

A Additional write/modify permissions manageifaemailable only for Windows
hosting). Specify whether the user will be able to manage additional write/modify
permissions for this site. These permissions are required if user's Web
applications are using a file-based database (like Jet) located in the root of
httpdocs or httpsdocs  folders. Please note that selecting this option might
seriously compromise the Web site security.

A Home page manageme®pecify whether the customer will be able to customize
his or her Home page.

A Ability to select a database sen@pecify whether the site owner will be able to
select a database server of each type for creating his or her databases, not only
use the default database server.

8 Specify the site owner's contact information.
9 Click OK

Now you can send the control panel's URL, login and password to the site owner. The
URL is https://<user's_domain_name>:8443, where <user's_domain_name> is the
domain name without the www alias. The login name that the site owner should specify
in order to log in to the control panel is his or her domain name, for example, your-
domain.com.
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Creating and Publishing a Site

If your hosting plan includes the Web site creation and management service using
Sitebuilder, you can create and publish Web sites using Sitebuilder. Or you can create
your site content (Web pages, scripts and graphic files that compose your site) on your
home or office computer and then publish it to the server in any of the following ways:
A Through FTP connection (most common and easiest way)

A Through control panel's file manager

A Through Secure Shell connection (only for users of Linux and FreeBSD operating
systems)

A Through Adobe Dreamweaver or Microsoft FrontPage software (only for users of
Microsoft Windows operating systems)

In this section:

Creating and Publishing Web Sites Using Sitebuilder.............cccccoiiieiinnn, 44
Publishing Sites Through FTP .......coooiiiiiiiiiieeeeee 45
Publishing Sites Through Parallels Plesk Panel's File Manager ........................ 48
Publishing Sites Through SSH ConNECtioN ............cccoviiiiiiiiiiiieicee e, 49
Publishing Sites with Microsoft FrontPage (Windows Hosting) ..........cc..ccccoeee. 49
Using Additional Microsoft FrontPage Accounts (Windows Hosting) ................. 52
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Creating and Publishing Web Sites Using Sitebuilder

To start creating a Web site using Sitebuilder:

Go to Domains ¥lomain name Edit in SitebuildeiThe Sitebuilder wizard
opens.

2 Select the Create your siteption and click Nextat the bottom of the
screen.

For further instructions on creating or editing your site, refer to the online Sitebuilder
Wizard user's guide at
http://downloadl.parallels.com/SiteBuilder/4.5.0/doc/user/en_US/html/index.htm.
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Publishing Sites Through FTP

U To publish Web site through FTP:
1 Connect to the server with an FTP client program, using FTP account

credentials that you specified during setup of hosting account or
obtained from your provider. The FTP address should be ftp://your-
domain-name.com, where your-domain-name.com is your site's
Internet address.

Enable the passive mode if you are behind a firewall.

Upload files and directories that should be accessible through HTTP
protocol to the httpdocs directory, and files/directories that should
be transferred securely over SSL protocol to the httpsdocs
directory.

Place your CGI scripts into the cgi - bin directory.
Close your FTP session.

Inthis section:

Changing FTP PASSWOI ........cccuviiiiiiiiiiiiiiiiiiiiiieieeee ettt 45
Using Additional FTP Accounts (Windows HOSEING) .......coooeeeeiieiiiiieeeeeeeeeen 45

Changing FTP Password

w N -

To change FTP password for a Web site owner:

Go to Domains lomain name Web Hosting Settings
Specify new password.

Click OK

Using Additional FTP Accounts (Windows Hosting)

If you are working on your Web site together with someone else or host subdomains for
other users, you might want to create additional FTP accounts.
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Creating Additional FTP Accounts
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To create an additional FTP account for a domain:

On your Home page, click FTP Accounts

On the Additional FTP Accountab, click Add New FTP Account
Specify the FTPaccount namen the appropriate field.

Specify the Home directorpy clicking 7 and select the directory
required. Alternatively, you can specify the path in the input field.

Type the new password into the New passwordnd Confirm password
boxes.

By default, the Hard disk quotés set to Unlimited To set the required
parameter, clear the Unlimitedcheck box and type the amount of disk
space in megabytes into the Hard disk quotaox.

If required, select the Read permissiooheck box. The FTP account
users will be able to view the content of the home directory and
download files from it.

If required, select the Write permissiocheck box. The FTP account
users will be able to create, view, rename and delete directories in the
home directories.

If you don't grant any permissions, the connection to the FTP account will be made,
but the home directory will be not displayed for users.

Click OK A new additional FTP account will be added.
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Changingedtings of Additional FTP Accounts

A WODN P C

©

To change the properties of an additional FTP account:

On your Home page, click FTP Accounts

On the Additional FTP Accountab, click the required account in the list.
Specify the FTP account namae the appropriate field.

Specify the Home directorpy clicking 7 and select the directory
required. Alternatively, you can specify the path in the input field.

Type the new password into the New passwordnd Confim password
boxes.

By default, the Hard disk quotés set to Unlimited To set the required
parameter, clear the Unlimitedcheckbox and type the amount of disk
space in megabytes into the Hard disk quotaox.

If required, select the Read permissiooheckbox. The FTP account
users will be able to view the content of the home directory and
download files from it.

If required, select the Write permissiocheckbox. The FTP account
users will be able to create, view, rename and delete directories in the
home directories.

If you don't grant any permissions, the connection to the FTP account will be made,
but the home directory will be not displayed for users.

Specify the changes as required and click OK

Removing Additional FTP Accounts

i
1
2

3

To remove an additiahFTP account:
On your Home page, click FTP Accounts

On the Additional FTP Accountab, select the check box corresponding
to the account you want to remove and click Remove

Confirm removal and click OK The FTP account will be removed.
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Publishing #es Through Parallels Plesk Panel's File
Manager

To upload files through Parallels Plesk Panel's File Manager:
Log in to Parallels Plesk Panel.
Go to Domains ®lomain name File Manager

w N -

Create and upload files and directories.

Place the files and directories that should be accessible via HTTP protocol to the
httpdocs  directory, and files/directories that should be transferred securely over
SSL protocol to the httpsdocs  directory. Place your CGI scripts into the cgi - bin
directory.

A To create a new directory within your current location, click Add New Directary

A To create new files in the required directory, click Add New Filgn the File creation
section specify the file name, select the Use html templatheck box, if you want
file manager to insert some basic html tags to the new file, and click OK A page
will open allowing you to enter the content or html-formatted source of a new
file. When finished, click OK

A To upload a file from the local machine, click Add New Filespecify the path to its
location in the File sourcéox (or use the Browsebutton to locate the file), and
click OK

A To edit a Web page in the built-in visual editor (available only to users of
Microsoft Internet Explorer), click -@. When editing an HTML file, Parallels Plesk
Panel opens internal WYSIWYG editor by default. If you want to edit the source
code of the HTML file, click HTMLTo return back to WYSIWYG mode, click
Design

To edit the source code of a file, click # .
To view the file, click [

To rename a file or directory, click . Type in a new name and click OK

> > > >

To copy or move a file or directory to another location, select the required file or
directory using the appropriate check box, and click Copy/MoveSpecify the
destination for the file or directory to be copied or renamed to, then click Copyto
copy, or Moveto move it.

A To update the file or directory creation date, click Change timestamffhe time
stamp will be updated with the current local time.

A To remove a file or directory, select the corresponding check box, and click
RemoveConfirm removal and click OK

When you upload Web content through File Manager or FTP, your control panel
automatically sets the appropriate access permissions for files and directories. If you
need to change the permissions for files and directories, refer to the sections:
Setting File and Directory Access Permissions (Linux hosting) (see page 90).

Setting File and Directory Access Permissions (Windows hosting) (see page 90).



Hosting Web Sites 49

Publishing Sites Through SSH Connection

If your are using a Linux or FreeBSD operating system on your local computer and

have access to secpvercommalnld, twseotplyefdl es and
server: scp your_file_name login@remote server.com:path to copy files,

and scp i ryour_directory_name login@remoteserver.com:path to copy

entire directories.

After publishing, you will be able to work with files and directories on your account
using SSH terminal web application integrated in your Parallels Plesk Panel (Domains>
domain name SSH Termingl

Publishing Sites with Microsoft FrontPage (Windows
Hosting)

Microsoft FrontPage deals with two kinds of Web sites: disk-based and server-based.
In short, a disk-based site is a FrontPage Web site you create on your local hard disk
and then later publish to a Web server. A server-based site is one you create and work
with directly on a Web server, without the extra step of publishing. This section
provides you with instructions on publishing only disk-based web sites.

You can publish disk-based web sites either through FTP or HTTP. If your server is
running FrontPage Server Extensions, you would publish your site to an HTTP location.
For example: http://your-domain.com/MyWebSite. If your server supports FTP, you
would publish to an FTP location. For example: ftp://ftp.your-domain.com/myFolder.

After publishing, you can manage your site through FrontPage Server Extensions.

To access FrontPage Server Extensions management interface:
Log in to Parallels Plesk Panel.
Click the domain name you need.

To manage a site, which is not protected by SSL, click Frontpage
WebadminTo manage an SSL-enabled site, click Frontpage SSL Webadmin

4 Type your FrontPage administratoros | o
click OK

w N -

For instructions on using FrontPage server extensions, see online help (Frontpage
Webadmirr Help or visit Microsoft Web site.

In this section:

Publishing from Microsoft FrontPage through FTP ..., 50
Publishing from Microsoft FrontPage through HTTP.......ccccooiiiiiiiiiis 51
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Publishng from Microsoft FrontPage through FTP

To publish files through FTP:

Open your FrontPage program.

2 Open a FrontPage Web site: open Filemenu and select the Open Site
item.

3 Go to Remote Web sitaew: click the Web Sit¢ab, and then the Remote
Web Sitdbutton at the bottom of the window.

4 Set up your Remote Web Site Properties:

A Click the Remote Web Site Propertiegton in the upper-right corner of the
window.

A Select FTPas the remote Web server.

A In the Remote Web site locatibox, type your host name (e.qg., ftp:/ftp.your-
domain.com)

A In the FTP directorpox, type your FTP directory if your hosting company
provided one. Leave it blank if they did not specify one.

A Select the Use Passive FTéheck box if your computer or network is protected by
a firewall.

5 Click OKto connect to the remote site.

The Remote Web site view will show files that you have in your local and remote
sites.

6 Click the Publish Web sitbutton in the lower-right corner of the window.
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Publishing from Microsoft FrontPage through HTTP

To publish files through HTTP on a server that supports FrontPage Server Extensions:

Open your FrontPage program.

2 Open a FrontPage Web site: open Filemenu and select the Open Site
item.

3 Go to Remote Web sitaew: click the Web Sitd¢ab, and then the Remote
Web Sitdbutton at the bottom of the window.

4 Click the Remote Web Site Propertiegton in the upper-right corner of
the window.

5 On the Remote Web Sitab, under Remote Web server typdick FrontPage or
Shardoint Services.

6 In the Remote Web site locatibox, type the Internet address, including
the protocol, of the remote Web site that you want to publish folders
and files to 8 for example, http://www.your-domain.com & or click
Browseto locate the site.

7 Do any of the following:

A To use Secure Sockets Layer (SSL) for establishing a secure communications
channel to prevent the interception of critical information, click Encryption
connection required (SSIp use SSL connections on your Web server, the
server must be configured with a security certificate from a recognized certificate
authority. If the server does not support SSL, clear this check box. Otherwise,
you will not be able to publish folders and files to the remote Web site.

A To remove specific types of code from Web pages as they are being published,
on the Optimize HTMiab, select the options you want.

A To change the default options for publishing, on the Publishingtab, select the
options you want.

8 Click OKto connect to the remote site.
The Remote Web sitgew will show files that you have in your local and remote sites.
9 Click the Publish Web sitbutton in the lower-right corner of the window.
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Using Additional Microsoft FrontPage Accounts
(Windows HasQ)

If you are working on your Web site together with someone else or host subdomains for
other users, you might need to create additional Microsoft FrontPage accounts.

In this section:

Creating Additional Microsoft FrontPage ACCOUNtS..........cccoeeeeeiiiiiiiiiiiiii e, 52
Changing Settings of Additional Microsoft FrontPage Accounts ..............c..coe. 52
Removing Additional Microsoft FrontPage ACCOUNES ...........cccevvvvviiviiiiiiiiiinnnnnn. 53

CreatingAdditional Microsoft FrontPage Accounts

To create an additional Microsoft FrontPage account for a domain:
Go to Domains> domain name FrontPage Management

Click Add New FrontPage Accaunt

Specify the login and password for this account.

If you wish to limit the amount of disk space that can be used by this
account, clear the Unlimitedcheck box and type the desired value in
megabytes into the Hard disk quotaox.

When the specified limit is exceeded, the account owner will not be able to add files
to his or her Web space.

5 Click OKto finish the creation of an additional Microsoft FrontPage
account.

A W NP C

Changing Settings of Additional Microsoft FrontPage Accounts

To change settings for an additional Microsoft FrontPage account:
Go to Domains> domain name FrontPage Management

Click the required account in the list.

Adjust the settings as necessary and click OKto save changes.

w N -
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Removing Additional Microsoft FrontPage Accounts

To remove an additional Microsoft FrontPage account:
Go to Domains> domain name FrontPage Management

2 Select the check box corresponding to the account you want to
remove.

3 Click Remove
4 Confirm the removal and click OK

Changing Microsoft FrontPage Settings (Windows
Hosting)

If you want, you can set Microsoft FrontPage to use its own IIS Index Server to build
the full-text index of your Web site.

U To make Microsoft FrontPage use its own IIS Index Server:

1 Go to Domains> domain name FrontPage Managementreferences
2 Select Use the IIS Index Senadreck box and click OK

If you use FrontPage forms that submit information by e-mail on your site, you may
want to specify the following preferences:

A SMTP mail server that will be used for sendingByalefault, SMTP server specified in
the domain's DNS zone is used for sending mail. If no SMTP server is specified in
the zone, then FrontPage uses the mail service running on the server where the
domain (site) is hosted.

A Sender's enail addressBy default, domain owner's e-mail address is used. If the
domain owner's e-mail address is not specified in domain owner's profile, then
FrontPage uses the e-mail address of the client, to whom the domain belongs. If the
client's e-mail address is not specified in the client's profile, then the server
administrator's e-mail address is used.

To clange the preferences:
Go to Domains> domain name FrontPage Managementreferences

2 Under Mail Settingsspecify the SMTP server and the e-mail address
you want to use, and then click OK
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Publishing Sites with Adobe Dreamweaver

Before publishing a site from Dreamweaver, you need to define the site properties, that
is, you need to tell Dreamweaver where your site files are located on your computer,
and to specify the server to which you want to publish the site.

U To define a site in Dreamweaver:

From the Sitemenu, choose New SiteThe Site Definition screen
opens.

2 Click the Advancedab.
3 In the Local Infocategory, specify the following:
A Sitename Thi s wi || show in Web browseros tit]l

A Local root foldefThis is the folder on your computer where all of your site files
are stored. For example c: \ My Site

A Defaultimages folder Speci fy the folder where your si
For example c: \ My Site \images

A HTTP addres$pecify your domain name. For example, http://your -
domain.com

4 From the Categorymenu, select the Remote Infatem.

5 From the Accessmenu, select the FTPoption. Most likely, your server
supports publishing through FTP (File Transfer Protocol, commonly
used for transferring files over the Internet).

6 Specify the following settings:

A FTP hostType your FTP host name without the ftp:// prefix. For example,
your - domain.com .

A Host directorySpecify the directory on the server where your site will reside. In
most cases, this is httpdocs

A Loginand passwordSpecify the login name and password for access to the FTP
account.

A Use passive FTBelect this option only if your computer is behind a firewall.

7 To ensure that you specified the correct login and password, and that
Dreamweaver can connect to the server, click the Testbutton.

8 To save the settings, click OK

To publish your site:
Open your site in Dreamweaver.

2 From the Sitemenu, select the Putoption (or press Ctrl+Shift+U
simultaneously).
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Previewing a Site

Once you published a site on the server, you may want to make sure that it functions
properly in the actual hosting environment. You can preview the site through your
favorite Web browser, even if the information on the domain name has not yet
propagated in the Domain Name System. Note that Adobe Flash and CGI scripts will
not work during preview. Also, site preview does not work for Web sites and Web
pages that include absolute paths to other files (like <a
href="http://domain.tld/image.gif">).

U To preview a site:
1 Go to Domains> domain name
2 Click Site Preview

Configuring ASP.NET (Windows Hosting)

ASP.NET is a flexible set of tools and web development technologies that allows you to
employ a number of applications based on ASP.NET framework. Parallels Plesk Panel
supports both 1.1.x and 2.0.x versions of the .NET framework and allows configuring
most of its settings.

In this section:

Configuring ASP.NET for DOMANS.........coouviiiiiiiiieeiiieeeiee e eeaens 56
Configuring ASP.NET for Virtual DIr€CtOres. ...........uuuuuuumuieiiiiiiiieiiiiiiiiiiiiiennnennns 59
Restoring Default ASP.NET Configuration ............cccccvvviiiiiiiiiiiiiiiiiiiiiiiiieeeeeee 61
Changing .NET Framework Version for DOmains ...........cccooveeeiiiiiiiiiiiieeeeeeeeees 61

Changing .NET Framework Version for Virtual Directories ..........ccccceeevveeeeeeenens 62
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Configuring ASP.NET for Domains

Most ASP.NET configuration settings that commonly need to be customized in order
for ASP.NET applications to function in a desirable way can be edited through Parallels
Plesk Panel.

U To configure ASP.NET for a domain:

1 On your home page, click the domain name you need.
2 Click ASP.NET Settings the Hostinggroup.
3

Set up the strings that determine database connection data for
ASP.NET applications which use databases. This option is available
only for ASP.NET 2.0.x.

When you open the ASP.NET configuration page for the first time, sample
connection parameters with common constructions are displayed. You can then
delete them and specify your own strings.

A To add a string, enter the required data into the Nameand Connection Parameters
input fields and click @ next to them.
A To remove a string, click @ next to it.

4 Set up custom error messages that will be returned by ASP.NET
applications in the Custom Error Settingeeld:

A To set the custom error messages mode, select an appropriate option from the
Custom error odemenu:

A On- custom error messages are enabled.

A Off- custom error messages are disabled and detailed errors are to be
shown.

A RemoteOnly custom error messages are displayed only to remote clients,
and ASP.NET errors are shown to the local host.

A To add a new custom error message (which will be applied unless the Offmode
was selected), enter the values in the Status Codand Redirect URfields, and

click &.

A Status Codeéefines the HTTP status code resulting in redirection to the error
page.

A Redirect URHefines the web address of the error page presenting
information about the error to the client.

Due to possible conflicts, you cannot add a new custom error message with an
error code that already exists, but you can redefine the URL for the existing
code.

A To remove a custom error message from the list, click '@ next to it.
5 Configure compilation settings in the Compilation and Debuggifigld:

A To determine the programming language to be used as default in dynamic
compilation files, choose an entry from Page default languagst.
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A To enable compiling retail binaries, leave the Switch on debuggincheckbox
empty.

A To enable compiling debug binaries, select the Switch on debuggintheckbox. In
this case, the source code fragments containing error will be shown in a
diagnostic page message.

Note. When running applications in debug mode, a memory and/or performance
overhead occurs. It is recommended to use debugging when testing an application
and to disable it before deploying the application into production scenario.

Configure encoding settings for ASP.NET applications in the
Globalization Settingsection:

A To set an adopted encoding of all incoming requests, enter an encoding value
into the Request encodinfield (default is utf-8).

A To set an adopted encoding of all responses, enter an encoding value into the
Response encodirfgeld (default is utf-8).

A To set an encoding which must be used by default for parsing of .aspx , .asmx ,
and .asax files, enter an encoding value into the File encodindield (default is
Windows-1252).

A To set a culture which must be used by default for processing incoming web
requests, select an appropriate item from the Cultue list.

A To set a culture which must be used by default when processing searches for a
locale-dependent resource, select an appropriate item from the Ul Culturdist.

Set a code access security trust level for ASP.NET applications in the
Code Access Sectyrifield.

CAS trust level is a security zone to which applications execution is assigned,
defining what server resources the applications will have access to.

Important. When an assembly is assigned a trust level that is too low, it does not
function correctly. For more information on the permissions levels see
http://msdn.microsoft.com/library/en-
us/dnnetsec/html/THCMChQ9.asp?frame=true#c09618429 010.

Enable the usage of the auxiliary scripts in the Script Library Settings
field. Specifying the script library settings is necessary if the validation
web controls are used on your web site. This option is available only
for ASP.NET 1.1.x.

A If you need to use auxiliary scripts (specifically, scripts implementing objects for
validating input data), provide the settings for .NET framework script library. To
do so, enter the path beginning with the domain root directory preceded by the
forward slash into the Path to Microsoft script librafigld, or click the folder icon
next to the Path to Microsoft script librdigld and browse for the required location.

A Toinitiate the auto-installation of files containing the scripts to the specified
location, select the Installcheck box. If the files already exist there, they will be
rewritten.

Set client session parameters in the Session SettingSeld:

A To set up the default authentication mode for applications, select an appropriate
item from the Authentication modést. Windowsauthentication mode should be
selected if any form of IIS authentication is used.


http://msdn.microsoft.com/library/en-us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429_010
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A To set up time that a session can idle before it is abandoned, enter appropriate
number minutes into the Session timeotteld.

10 Click OKto apply all changes.

Note: Parallels Plesk Panel supports separate configurations for different versions of
the .NET framework (1.1.x and 2.0.x).
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Configuring ASP.NET for Virtual Directories

To improve the performance of ASP.NET-based web applications, Parallels Plesk
Panel allows using individual settings of .NET framework per virtual directory.

U To configure ASP.NET for a virtual directory:

1 On your home page, click the domain name you need.
2 Click Web Directories

3 Browse to the required directory and enter it.

4 Click ASP.NET Séiys.

5

Set up the strings that determine database connection data for
ASP.NET applications which use databases. This option is available
only for ASP.NET 2.0.x.

When you open the ASP.NET configuration page for the first time, sample
connection parameters with common constructions are displayed. You can then
delete them and specify your own strings.

A To add a string, enter the required data into the Nameand Connection Parameters
input fields and click @ next to them.
A To remove a string, click @ next to it.

6 Set up custom error messages that will be returned by ASP.NET
applications in the Custom Error Settingeeld:

A To set the custom error messages mode, select an appropriate option from the
Custom error mod®enu:

A On- custom error messages are enabled.

A Off- custom error messages are disabled and detailed errors are to be
shown.

A RemoteOnly custom error messages are displayed only to remote clients,
and ASP.NET errors are shown to the local host.

A To add a new custom error message (which will be applied unless the Offmode
was selected), enter the values in the Status Codand Redirect URfields, and

click &.

A Status Codelefines the HTTP status code resulting in redirection to the error
page.

A Redirect URHefines the web address of the error page presenting
information about the error to the client.

Due to possible conflicts, you cannot add a new custom error message with an
error code that already exists, but you can redefine the URL for the existing
code.

A To remove a custom error message from the list, click @ next to it.
7 Configure compilation settings in the Compilation and Debuggifigld:

A To determine the programming language to be used as default in dynamic
compilation files, choose an entry from Page default languadjst.
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A To enable compiling retail binaries, leave the Swith on debuggingheckbox
empty.

A To enable compiling debug binaries, select the Switch ordebuggingcheckbox. In
this case, the source code fragments containing error will be shown in a
diagnostic page message.

Note. When running applications in debug mode, a memory and/or performance
overhead occurs. It is recommended to use debugging when testing an application
and to disable it before deploying the application into production scenario.

Configure encoding settings for ASP.NET applications in the
Globalizatin Settingsection:

A To set an adopted encoding of all incoming requests, enter an encoding value
into the Request encodinfield (default is utf-8).

A To set an adopted encoding of all responses, enter an encoding value into the
Response encodirfgeld (default is utf-8).

A To set an encoding which must be used by default for parsing of .aspx , .asmx ,
and .asax files, enter an encoding value into the File encodindield (default is
Windows-1252).

A To set a culture which must be used by default for processing incoming web
requests, select an appropriate item from the Culturelist.

A To set a culture which must be used by default when processing searches for a
locale-dependent resource, select an appropriate item from the Ul Culturdist.

Set a code access security trust level for ASP.NET applications in the
Code Access Securitield.

CAS trust level is a security zone to which applications execution is assigned,
defining what server resources the applications will have access to.

Important. When an assembly is assigned a trust level that is too low, it does not
function correctly. For more information on the permissions levels see
http://msdn.microsoft.com/library/en-
us/dnnetsec/html/THCMChQ9.asp?frame=true#c09618429 010.

10 Enable the usage of the auxiliary scripts in the Script Library Settings

field. Specifying the script library settings is necessary if the validation
web controls are used on your web site. This option is available only
for ASP.NET 1.1.x.

A If you need to use auxiliary scripts (specifically, scripts implementing objects for
validating input data), provide the settings for .NET framework script library. To
do so, enter the path beginning with the domain root directory preceded by the
forward slash into the Path to Microsoft script librdigld, or click the folder icon
next to the Path to Microsoft script librdigld and browse for the required location.

A Toinitiate the auto-installation of files containing the scripts to the specified
location, select the Installcheckbox. If the files already exist there, they will be
rewritten.

11 Set client session parameters in the Session Settinggeld:

A To set up the default authentication mode for applications, select an appropriate
item from the Authentication modeést. Windowsauthentication mode should be
selected if any form of IIS authentication is used.
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A To set up time that a session can idle before it is abandoned, enter appropriate
number minutes into the Session timeotteld.

12 Click OKto apply all changes.

Note: Parallels Plesk Panel supports separate configurations for different versions of
the .NET framework (1.1.x and 2.0.x).

Restoring Default ASP.NET Configuration
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To restore the default ASP.NEiifiguration:

On your home page, click the domain name you need.
Click ASP.NET Settings the Hostinggroup.

Click Set to Default

Confirm the restoring and click OK

Changing .NET Framework Version for Domains

Since Parallels Plesk Panel supports both 1.1.x and 2.0.x versions of the .NET
framework, it is possible to choose the version used by your domains on a per-domain
basis.

w N -

4
5

To change the version of .NET framework used by a domain:
On your home page, click the domain name you need.
Click ASP.NET Satgysin the Hostinggroup.

Click Change Versiom the Toolsgroup. If this button is absent, only one
version of .NET framework is available. You can see the version
number in the Framework Versidield.

Select the required version number and click OK
Click OKto save changes.

Alternatively, on your home page you can click the domain name you need, then click
Setupand select the .NET framework version in the Microsoft ASP.NET suppdrop-down
menu.
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Changing .NET Framework Version for Virtual
Directores

In order to provide running ASP.NET applications which use different .NET framework
versions within one domain, Parallels Plesk Panel allows setting up the framework
version per virtual (web) directory, where the applications are deployed.

w N -

To choose th version of .NET framework for a virtual (web) directory:

On your home page, click the domain name you need.
Click Web Directorieis the Hostinggroup.

Enter the required web directory and click ASP.NET Settings the Tools
group.

Select the required .NET framework version and adjust other settings
as necessary.

Click OK

Setting PHP Version for a Domain
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To set PHP version for a domain:

On your Home page, click the required domain name in the list.
Click PHP Settings

Choose the required version of PHP and click OK
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Deploying Databases

If your Web server incorporates data processing applications or is designed to
generate Web pages dynamically, you will likely need a database for storing and
retrieving data. You can either create a hew database for your site or import the data
from your previously backed up MySQL, PostgreSQL, or Microsoft SQL database.

In this section:

Creating or Importing 8 Database.............uuuuuiiiiiiiiiiiiiiiiiiiiiiieeieieeeeeeeeeeeeeeeenee 64
Creating Database USer ACCOUNES ..........oceuiuiiiiiiieeeiieeiiiiee s ee e e e e eeaees 65
Changing Database User PassWOrds...........cceeiieeeiiiieiiiiieeeeeee et eeeeeeenens 65
Removing Database USer ACCOUNTS...........couiiiiiiiiiiiiiiiiiiiiiiiieeieeeeeeeeeeee e 65

REMOVING Dat@basSeS ......uci i e e e e e e e aeanes 66
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Creating or Importing a Database

To create a new database on your hosting account:
Go to Domains> domain name Databasesnd click Add New Database
2 Enter a name for the database.

We recommend that you choose a name that starts with a Latin alphabet symbol
and comprises only alphanumeric and underscore symbols (up to 64 symbols).

3 Select the database type that you are going to use: MySQL,
PostgreSQL or Microsoft SQL Server.

4 Select the database server of the selected type from the list. Click OK

5 To set up database admi niAsdNemDambases cr e c
User

6 Type a user name and a password that will be used for accessing the
contents of the database.

7 Click OK

To import an existing database:
Go to Domains> domain name Databasesnd click Add New Database

2 Enter a name for the database. We recommend that you choose a
name that starts with a Latin alphabet symbol and comprises only
alphanumeric and underscore symbols (up to 64 symbols).

3 Select the database type that you are going to use: MySQL,
PostgreSQL, or Microsoft SQL Server. Click OK

4 To set up database admi niAsdNeveDa@mbrases cr e c
User

5 Type a user name and a password that will be used for accessing the
contents of the database. Click OK

6 Click the DB WebAdmircon in the Toolsgroup. An interface to
phpMyAdmin, phpPgAdmin, or ASPEnterpriseManager database
management tool will open in a separate browser window.

If you have a MySQL database:
1. Click Query windowin the left frame, click the Impot filestab,
2. Select the text file that contains the data and click Ga
3. Click the Insert data from a text fli@k.

If you have a MS SQL database:

1. Click the name of your database in the left frame
2. Click Query(the magnifying glass button)
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3. Copy the text of your script into the text area and click Run
Query

To manage your databases and their contents, use your favorite MySQL, PostgreSQL,
or Microsoft SQL Server client or the Web based database management tool
accessible from Parallels Plesk Panel (Domains> domain name Database$ database
name> DB WebAdm)n

Creating Database User Accounts

If you collaborate with other people on managing a Web site and wish to give them
access to the database, you should create separate user accounts for them.
To creat a database user account:

Go to Domains> domain name Databases database namend click
Add New Database User

2 Type a user name and a password that will be used for accessing the
contents of the database. Click OK

Changing Database User Passwords

To change password for a database user:

Go to Domains> domain name Databases database name database
user name

2 Type a new password and click OK

Removing Database User Accounts

To remove a database user account:
Go to Domains> domain name Datdases> database name

Select a check box corresponding to the user account that you want
to remove.

3 Click RemoveNext, confirm removing and click OK

N B
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Removing Databases

To remove a database with its contents:
Go to Domains> domain name Databases

2 Select a check box corresponding to the database that you want to
remove.

If the required check box appears grayed out, this means that this database is used
by a Web application and you can remove it only by uninstalling the respective
application.

3 Click Remove
4 Confirm removal and click OK

Accessing Data From External Databases
(Windows Hosting)

If you want to access the data from an external database management system, you
should use Open Database Connectivity (ODBC) drivers. For example, you can install
a Microsoft Access ODBC driver, creating a connection to external Microsoft Access
database, and let your web applications use this database for storing their data.

In this section:

Creating Connections to External Databases by Installing New ODBC Drivers . 67
Changing Settings Of Existing ODBC CoNNECtioNS .........ccceeeeeeiiiiiiiiiiiiiieeeeeeeennns 67
Removing Connections to External Databases...........ccccccceeiiiiiiiiiiiiiiiii e, 67
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Creatigg Connections to External Databases by
Installing New ODBC Drivers

To let your Web applications use external databases for storing the data, you need to

create connections to these external databases by installing appropriate ODBC drivers.

w N =
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To install a ne@DBC driver, creating a connection to an external database:

Go to Domains> domain name ODBC Data Sources
Click Add New ODBC DSN

Specify the ODBC connection name and description in the
corresponding fields.

Select the required driver in the Driverfield.
Click OK

Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver.

Click Testto check whether the connection will function properly with
provided settings. Click Finishto complete the creation.

Changing Settings Of Existing ODBC Connections

A W N PP C

To change settings of an existing ODBC connection:

Go to Domains> domain name ODBC Data Sources
Click the required connection name in the list.
Change the settings as needed.

Click Testto check whether the connection will function properly with
new settings. Click Finishto save changes.

Removing Connections to External Databases

To remove a redundant ODBC cotmec
Go to Domains> domain name ODBC Data Sources

Select the check box corresponding to a connection you want to
remove.

Click Removeconfirm the removal and click OK
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Configuring Data Source Names for
Adobe ColdFusion (Windows Hosting)

If you are using Adobe ColdFusion, you can configure data source names (DSNs) for
ColdFusion through Parallels Plesk Panel. Data source hames allow your ColdFusion
Web applications to use local and remote databases for processing and storing
application data.

In thissection:

Creating a New Data Source NamME .........coovuiiiiiieeiiiiiiiiee e eeeees 68
Changing Settings of a Data Source Name ...........ccooovviiiiiiiiee e e, 69
Removing a Data Source NamMe ..........coovviiiiiiiiiiiiiiieee e 69

Creating a New Data Source Name

To create a new Data Source Name for Adobe ColdFusion on a domain:

Go to Domains> domain name ColdFusion DSEnd click Add New
ColdFusion DSN

2 Specify the data source name and select the required driver for this
data source in the Drivermenu. Click Next >>

3 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver. Refer to Adobe ColdFusion documentation for more information
on the driver configuration options.

4 Click OKto finish.
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Changing Settings of a Data Source Name

To change the settings of a data source name for Adobe ColdFusion on a domain:

Go to Domains> doman name> ColdFusion DSEnd click the required
data source name in the list.

2 Specify the data source name and select the required driver for this
data source in the Driver menu. Click Next >>

3 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver. Refer to Adobe ColdFusion documentation for more information
on the driver configuration options.

4 Click OK

Remoing a Data Source Name

To remove a redundant ColdFusion DSN connection:
Go to Domains> domain name ColdFusion DSN

2 Select the check box corresponding to a DSN connection you want to
remove.

3 Click Removeconfirm the removal and click OK
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Installing Aplications

To enhance your Web site with valuable features, such as guest books, forums, hit
counters, photo galleries, and e-commerce solutions, you can install the respective
applications from the control panel's application vault (Domains> domain name Web
Application¥. The number and variety of available applications depend on your

providerodés policy and your hosting pl an.

U To install an application on your site:

1 Go to Domains> domain name Web ApplicationsA list of applications
installed on your site will be displayed.

2 Click Add New Applicatioicon in the Toolsgroup.

3 In the left menu, select a category to which the application you need
belongs.

4 Select the required application in the list, and then click @# Install

5 Some applications will display a license agreement. Read the license
agreement carefully, and if you agree with it, select the | agreecheck
box and click Next >>

6 Specify whether you wish to create a hyperlink to the application and
place it in the control panel.

7 Specify the installation preferences and other information that may be
required by the application (the requirements may vary among
applications). Click Install

8 If you have chosen to create a hyperlink button inside your control
panel, specify its properties:

A Type the text that will show on your button in the Button labebox.

A Choose the location for your button. To place it on the domain administration
screen (Domains> domain namye select the Domain Administration pagalue as
the location. To place it in the left frame (navigation pane) of your control panel,
select the Navigation panealue.

A Specify the priority of the button. The buttons you create will be arranged on the
control panel in accordance with the priority you define: the lower the number 1
the higher is priority. Buttons are placed in the left-to-right order.

A To use an image for a button background, type the path to its location or click
Browseto browse for the desired file. It is recommended that you use a 16x16
pixels GIF or JPEG image for a button to be placed in the navigation pane, and
32x32 pixels GIF or JPEG image for buttons placed in the main frame.

A Type the hyperlink to be attached to the button into the URL box

A Using the check boxes, specify whether to include the data, such as domain id
and domain name to be transferred within the URL. These data can be used for
processing by external Web applications.

A In the Context help tip conteniisput field, type in the help tip that will be displayed
when you hover the mouse pointer over the button.
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A Select the Open URL in the control padleéck box if you wish the destination URL
to be opened in the control panel's right frame, otherwise leave this check box
unchecked to open the URL in a separate browser window.

A If you wish to make this button visible to the domain owners and e-mail users
who you granted access to control panel, select the Visible to all stlbginscheck
box.

9 Click OKto complete creation.

Now the application is installed and you can insert a link to this application into the Web
pages of your site, for example, on your home page. Otherwise, you and your users will
have to access this application by typing its URL, which can be too long to remember.
0 To access the Web interface of guliegtion, do any of the following:

Type the URL in your browser. For example: http://your-domain.com/forum/.

A Go to Domains> domain name Web Applicationsand click an icon # ', corresponding
to the application you need.

A If you chose to add a hyperlink button to your Parallels Plesk Panel during
installation of an application, then click the respective button on the domain
administration screen (Domains> domain nameor navigation pane.

O To reconfigure an application, change th
install a license key for a commercial application:

1 Go to Domains> domain name Web Applications
2 4l i ¢ k &hcorrespomling to the application.

U To upgrade an application to a newer version (if it is available on the server):
Go to Domains> domain name Web Applications
2 Click a corresponding shortcut in the U column.

To uninstall an application:

Go to Domains> domain name Web Applicationsand select a check
box corresponding to the application that you no longer need.

2 Click Removeconfirm the removal and click OK The application will be
uninstalled and its databases removed from the server.

If you want a certain Web application to be started when someone visits the site, it can
be done by creating a default domain application.

U To set an application as default for a domain (available only for Windows hosting):
1 Go to Domains> domain name Web Applications
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2 Select a check box corresponding to Web Application you want to set
as default and click [& Default Click OKto confirm.

Now, when a user visits the site, he or she is taken to the default Web application's
pages.

In this section:

Installing Java Web ApplICAtIONS .........cooeeiieieeeeeeeee e 73
Installing ASP.NET Web Applications (Windows HOStING) ..........cccevvvvviiinennnnnn. 74
Installing Ruby Web Applications (Linux HOStING)...........ccovviiiiiiiiieeiiieeceee e, 76
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Installing Java Web Applications

You can install Java Web application packages in the Web archive format (WAR).
These Java applications are not distributed with Parallels Plesk Panel, therefore you
should obtain them separately.

i

To install a Java Web application:
Go to Domains> domain name Java Applicationand click Switch On

This will start the Tomcat service, which provides an environment for Java code to
run in cooperation with a Web server.

Click Install New Application

Specify the path to an application package you wish to install (this
can be an application package in WAR format saved on your
comput er 6 s har dBroiseto nawigate tooitr thea tlickcOK

Now the application is installed and the respective entry is added to the list of installed
Java applications (Domains> domain name Java Applications

i
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To access the web interface of a Java Web application, dorenfolddwving:

Go to Domains> domain name Java Applicationsand click a respective hyperlink in
the Pathcolumn.

Type the URL in your browser. For example: http://your-
domain.com:9080/storefront/.

To stop, start or restart a Java Web application:

Go to Domains> domain name Java ApplicationsA list of installed
applications will open.

Locate an application on the list, and use the icons in the right part of
the list to perform the required operations:

To start an application, click the icon &4,
To stop an application, click the icon W)
To restart an application, click the icon @,

To uninstall a Java Web application:

Go to Domains> domain name Java Applications

Select a check box corresponding to the application that you no
longer need. Click Removeconfirm the removal and click OK

The application will be uninstalled and its databases removed from the server.
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Installing ASP.NET Web Applications (Windows
Hosting)

In addition to the applications from the Application Vault and Java Web Applications,
you can install ASP.NET Web application packages provided with Parallels Plesk
Panel.

To install an application on your site:

Go to Domains> domain name Web Applications ASP.NET 1.1
Applications
A list of ASP.NET 1.1 Web applications installed on your site will be displayed.

2 Click Install New Applicatidn the Toolsgroup. A list of Web applications
available for installation will be displayed. To specify which
application you wish to install, select a radio button corresponding to
the application of your choice.

3 Click @ Install
4 Specify the domain folder in which the application should be installed,
database name for the application, and click Install

Now the application is installed and you can insert a link to this application into the Web
pages of your site, for example, on your home page. Otherwise, you and your users will
have to access this application by typing its URL, which can be long enough to
remember.

0 To access the Web interface of an applicatiomydofahe following:
A Type the URL in your browser. For example: http://your-domain.com/forum/.
A Go to Domains> domain name Web Applications ASP.NET 1.1 Applicatipasd click
an icon =, corresponding to the application.
0 To reconfigure an application or change

Go to Domains> domain name Web Applications ASP.NET 1.1 Applicatipasd click an
icon %#, corresponding to the application.

To uninstall an application:

Go to Domains> domain name Web Applications ASP.NET 1.1
Applications and select a check box corresponding to the application
that you no longer need.

2 Click RemoveThe application will be uninstalled and its databases
removed from the server.

If you want a certain Web application to be started when someone visits a site, it can
be done by creating a default domain application.

U To se& an application as default for a domain:

1 Go to Domains> domain name Web Applications ASP.NET 1.1
Applications
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A list of application packages installed on the site will be displayed.

2 Select a check box corresponding to the application package you

want to set as default, then click Default Click OKto confirm the
creation of the default Web application.

Now, when a user visits the site, he or she is taken to the default Web application's
pages.






