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C H A P T E R  1  

Preface 

In This Chapter 
About Remote Admin for SiteBuilder 2 ............................................................................... 4 
Documentation Conventions................................................................................................. 4 
Typographical Conventions .................................................................................................. 5 
Feedback ............................................................................................................................... 6 
 
 

About Remote Admin for SiteBuilder 2 
Remote Admin for SiteBuilder v. 2.0, also referred to as the Module or SBM, is an application 
integrated with the Plesk control panel. It allows the Plesk administrator to manage the 
SiteBuilder application (also SB) installed on either a remote or local server. This module has 
been specifically designed for web hosting administrators who can manage a SiteBuilder 
installation directly from the Plesk control panel being logged under the account of a Plesk 
administrator. The module connects to the SiteBuilder 2 application and applies all changes 
made through the module interface directly to the SiteBuilder database. 

The Module is completely integrated with Plesk, which means that the administrator can create 
sites and resellers in SiteBuilder for Plesk domains and domain administrators. The Plesk 
administrator can create sites and reseller accounts by exporting them to the SiteBuilder 
database.  

This document describes how to work with the Remote Admin for SiteBuilder 2 module. 
However, it does not cover the full SiteBuilder functionality. If you have questions related to the 
functionality and use of the SiteBuilder application, please refer to the SiteBuilder 
documentation set. 
 

Documentation Conventions 
Before you start using this guide, it is important to understand the documentation conventions 
used in it.  
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Typographical Conventions 
The following kinds of formatting in the text identify special information. 

Formatting convention Type of Information Example 

Special Bold Items you must select, such as 
menu options, command 
buttons, or items in a list. 

Go to the QoS tab. 

 Titles of chapters, sections, and 
subsections. 

Read the Basic Administration 
chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to designate 
a command line placeholder, 
which is to be replaced with a 
real name or value. 

The system supports the so called 
wildcard character search. 

Monospace The names of commands, files, 
and directories. 

The license file is located in the 
httpdocs/common/licens
es directory. 

Preformatted On-screen computer output in 
your command-line sessions; 
source code in XML, C++, or 
other programming languages. 

# ls –al /files 
total 14470 

Preformatted Bold What you type, contrasted with 
on-screen computer output. 

# cd /root/rpms/php 

CAPITALS Names of keys on the keyboard. SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which the 
user must press and hold down 
one key and then press another. 

CTRL+P, ALT+F4 
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Feedback 
If you spot a typo in this guide, or if you have thought of a way to make this guide better, we 
would love to hear from you! 

If you have a suggestion for improving the documentation (or any other relevant comments), try 
to be as specific as possible when formulating it. If you have found an error, please include the 
chapter/section/subsection name and some of the surrounding text so that we could find it 
easily. 

Please submit a report by e-mail to userdocs@swsoft.com. 

 
 

 



 7 
 

C H A P T E R  2  

Installing Remote Admin for SiteBuilder2 

This chapter describes how to install the Remote Admin for SiteBuilder 2 Module on the server 
where Plesk is installed. 

In This Chapter 
System Requirements............................................................................................................ 7 
Install Module ....................................................................................................................... 8 
 
 

System Requirements 
For normal operation of the module, your server must meet the following hardware and 
software requirements: 

 Plesk 7.5.3 or higher and all Plesk-related components (refer to the Plesk Installation Guide 
for the list of Plesk-related components)  

 3 MB available disk space 
 One of the operating systems supported by the current Plesk version 
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Install Module 
You can install module using one of the two methods: 

 using the module management feature available in the Plesk control panel 
 from the command line 

 To install the module from the Plesk control panel: 
1  In the Plesk navigation pane, click Modules. 

2 Under Tools, click Manage Modules and, on the next page, select Add Module.  

3 On the Upload New Module page, enter the path to the module package file or use Browse... 
to locate the file. The module package should have either the .rpm or .sh extensions. 

Note: For some operating systems, the package can have other extensions, for example, 
.deb for Debian OS. 

4 Click OK. The package will be extracted and installed to the proper location. After 
installation, the module appears as the Remote Admin for SiteBuilder 2 custom button on the 
Modules page.  

 To install the module from the command line: 

To run installation from the .sh package: 

1. Make the shell script executable using the chmod command. 

2. Run the shell script. 

To install from the .rpm package: 

1. Run the .rpm package using the rpm - Uhv *.rpm command. 

To install from the .deb package (for Debian OS): 

1. Run the .deb package using the dpkg - i *.deb command 

During installation, the application searches for a local SiteBuilder installation and if it finds the 
SiteBuilder application on the same server as Plesk, it automatically modifies the DNS record to 
sitebuilder.hostname, where hostname is the full name of your host.  

If a local SiteBuilder instance is found on the same server, the module will connect to it 
automatically and you will not have to manually type the local SiteBuilder address to log in to 
the application. 

After installation, the module adds its tables to the Plesk database. Advanced can check that 
these tables have been created. The following tables are added: 

module_2_sbm_config 

module_2_sbm_domains 

module_2_sbm_resellers 

module_2_sbm_sbservers 
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C H A P T E R  3  

Getting Started with Module 

This chapter describes your first steps with the Remote Admin for SiteBuilder v. 2.0 module. 

In This Chapter 
Connecting to Remote SiteBuilder........................................................................................ 9 
Logging into Module ............................................................................................................ 10 
Adjusting SiteBuilder Preferences ........................................................................................ 12 
 
 

Connecting to Remote SiteBuilder 
After you have installed the Remote Admin for SiteBuilder v.2.0 module on your Plesk server, 
you should connect to the SiteBuilder application, which can be installed either on a remote 
server or on the same server where Plesk is installed. 

To establish connection with the SiteBuilder application:

1 In the Plesk navigation pane, click Modules.  

2 Click the Remote Admin for SiteBuilder 2 module icon to open the SBM main page. 

3 In the SiteBuilder server address field, specify the address of the server where SiteBuilder is 
installed. You can type the address as 
http://sitebuilder.yourdomain.com/remote_admin 

If SiteBuilder is installed on the same server as Plesk, the address must be automatically 
added to the SiteBuilder address field, because the module searches for a local SiteBuilder 
instance during installation. If the address is not found, you can click Check for local Site 
Builder installation and the server address will be automatically added to the SiteBuilder 
server address field. You can also use this button to check for the local installation if, for 
example, the SiteBuilder application was installed later than the module was installed. 

To connect to another server with the installed the SiteBuilder application, enter repeat the 
steps above. The Module will connect to another server if you have specified valid 
administrator's login and password for the SiteBuilder application on another server. 

4 In the Username and Password fields, enter the administrator's login and password for the 
SiteBuilder application you have specified in the field above. 

5 Click Apply. 
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Logging into Module 
To start working with Remote Admin for SiteBuilder v.2.0, you should log in to the module.  

The following users can log into the Module: 

 Administrators 
 SiteBuilder resellers (these can be Plesk domain owners if access to SBM is allowed for 

them (see the Creating SB Resellers (on page 41) section) 

If you are the SiteBuilder administrator:

1 Access the Remote Admin for SiteBuilder2 Module (click Modules --> Remote Admin for 
SiteBuilder 2).  

2 On the SBM main page, the Username and Password fields are prefilled with the 
administrator's login and password for the specified SiteBuilder instance. You do not need 
to change them unless they have been changed through the SiteBuilder application interface. 
The figure below shows the SBM main page for the user logged under the administrator 
account. 

 

Figure 1: SBM main page (if logged as the administrator) 

To log in as a reseller to the SiteBuilder module:

Important: You can access the Module only if it is allowed by the SiteBuilder administrator. 
See the Creating SB Resellers (on page 41) section for details on how to provide access to 
SiteBuilder for Plesk domain owners.  
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1 To access the Remote Admin for SiteBuilder 2 module, click the Remote Administration for 
SiteBuilder custom button on the Management page of your domain. This custom button is 
automatically created if the owner of a domain is allowed to access the Remote 
Administration module. 

2 The SBM main page opens. The Username and Password fields already contain your 
reseller's login and password. There is no need to change them unless you want to quit the 
current session and log under another account. 

 

Figure 2: SBM main page (if logged as a reseller) 

Note: Changing the username and password on the SBM main page only switches the current 
user session. You can change the logins and passwords for administrators and resellers on the 
Preferences page. See the Setting Up Preferences (on page 12) section on how change user 
account credentials. 
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Adjusting SiteBuilder Preferences 
Through the module interface you can change the following preferences for the account under 
which you are now logged into the module: 

 Language 
 Skin 
 Login and password 

These preferences will be changed in the SiteBuilder database. 

To edit preferences:

1 On the SBM Module Management page, click  Preferences. 

 

Figure 3: Preferences page 

2 From the Skin drop-down list, select the skin for the SiteBuilder interface. The skins 
available for selection are those activated on the Skin Management page (see the Skins (on 
page 32) section of the Managing SiteBuilder Components chapter).  

3 From the Language drop-down list on the Preferences page, select the SiteBuilder language 
for the account you are currently logged (administrator or SB reseller).  

The languages available for selection in this drop-down list are those activated on the 
Language Management page (see the Language Packages (on page 36) section of the 
Managing SiteBuilder Components chapter). 

4 To change the login and password for the account you are currently logged, enter the new 
login and password in the fields provided. Confirm the new password. 

For example, if you are logged under the SiteBuilder administrator account, you can change 
the administrator's login and password. The new login and password will be recorded in the 
SiteBuilder database. Next time, you will log in to the module and authorize in the 
SiteBuilder application using the new account credentials. 
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5 Click Save. 
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C H A P T E R  4  

Administering SiteBuilder 

Remote Admin for SiteBuilder v. 2.0 allows the Plesk administrator and resellers to manage 
web sites, reseller accounts, site plans, and publication settings directly from the Plesk control 
panel, without accessing the SiteBuilder administration panel.  

Using the Module, you can perform almost the same administrative tasks as if you were 
working through the SiteBuilder administration panel. The sections below explain how to 
manage hosts allowed for site publishing, reseller accounts, site plans, and sites through the 
Plesk-integrated Remote Admin for SiteBuilder 2 module. For detailed information on how to 
manage the key SiteBuilder elements, such as plans, sites, reseller accounts, and allowed hosts, 
please refer to the SiteBuilder user documentation.  

 

In This Chapter 
Adding Allowed Hosts.......................................................................................................... 15 
Configuring Plans ................................................................................................................. 18 
Managing Resellers............................................................................................................... 21 
Managing Sites...................................................................................................................... 25 
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Adding Allowed Hosts 
To allow SiteBuilder users to publish their web sites, you should define the hosts to which 
publishing is allowed. These hosts are called 'allowed hosts' because sites created using the 
SiteBuilder Wizard can be published only to the specified hosts. All hosts to which publishing is 
allowed must be added to the general list of allowed hosts in the SiteBuilder database. Then, 
allowed hosts included into the general list should be assigned to particular business plans, sites, 
and reseller accounts. For sites and resellers, allowed hosts are defined during creation or 
editing plans and reseller account properties (about this, see the Managing Resellers (on page 
21) and Managing Sites (on page 25) sections). This section describes how to add allowed hosts 
to the SiteBuilder database through the Remote Admin for SiteBuilder 2 module interface.   

To manage allowed hosts and view the list of allowed hosts/IP ranges:

1 On the SBM main page, click  Allowed Hosts. 

2 On the Allowed Hosts management page, view the list of all hosts to which publishing is 
allowed. This list is retrieved from the SiteBuilder administration panel. All allowed hosts 
are organized in a list with the following columns: 

 (S)tatus - Status of the host/range of IP addresses.  

 - The allowed host/IP range is deactivated. Publishing to this host/IP addresses is 
disabled. Click this icon to allow publishing sites to this host / IP range. 

 - The allowed host/IP range is activated. Publishing to this host / IP address is 
allowed. Click this icon to prohibit publishing to this host / IP range. 

 Range - This column can contain the following values: '+' which denotes a range of IP 
hosts and '-' standing for a single host. 

 Host name - Name of the host or the range of IP addresses. Click the host name in this 
column to edit the name. 

 IP Address - Host IP address or the range of IP addresses 

 Owner - The account under which this host was added 

 Resellers - Number of resellers who have this host among their allowed hosts 
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Figure 4: Allowed Hosts Management page 

To add new hosts to the SiteBuilder database:

1 To add either a single host or a range of IP addresses, do one of the following: 

 To add a single host, click Add Host.  
 To add a range of IP addresses, click Add Range. 

2 On the next page, specify the host name, for example mydomain.com, a single IP address, 
or the range of IP addresses. Select the Active check box if you want this host or IP range to 
be activated immediately after it is added. 

3 Click Save. 

To edit the host name or the range of IP addresses:

1 Click the name of the host or the range of IP addresses in the Host Name column. 

2 On the next page, type the new host name or the new values for IP addresses. 

3 Click Save. The new values will be applied. 

To activate / deactivate hosts:

1 Select the check box corresponding to the host you want to activate/deactivate. You can 
select several hosts at once. 

2 Click one of the following buttons below the list: 

 Activate - to make deactivated host(s) active. Active hosts can be then added to site plans 
and assigned to reseller accounts. 

 Deactivate - to deactivate active hosts. The host will be deactivated and publishing to 
this host will be unavailable. However,  this host will remain in the database so that you 
can activate it later.  

To delete a host or several hosts from the SiteBuilder database: 
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1 Select the check box corresponding to the host you want to delete. You can select several 
hosts at once. 

2 Click Delete. 

3 In the confirmation dialog box, confirm the operation and click OK. The selected hosts will 
be deleted from the SiteBuilder database and from all plans and reseller accounts where it 
was used. 

Note: When deleting or deactivating a host, make sure that the plans and reseller accounts 
that used this host have other hosts allowed for publishing sites. If you delete one host, 
publishing sites will be automatically redirected to the remaining hosts. If there are no other 
hosts assigned to a plan or reseller, publishing will be impossible after the last host is 
deleted. 
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Configuring Plans 
In SiteBuilder, plan is a set of limits, modules, templates, and allowed hosts applied to web sites 
created using SiteBuilder.  

Plans can be of the following types: 

 Template Plan - A template plan is created by the administrator on the Plan Management 
page, for example, Standard_Client plan. This plan will serve as a template for the plans for 
individual sites. 

 Inherited Plan or Site Plan - After a template plan is applied to a particular web site, all 
limits and components included into the template plan are copied to the plan for this web 
site. Such site plan is called Inherited Plan, because it inherits all the settings of the 
Template Plan. The administrator or reseller can change the settings of inherited plans at 
any time, because these change will not affect the template plan. Inherited plan settings can 
be viewed and edited only on the Site Management page when you perform management 
operations on particular sites. 

 Base Plan - An automatically created plan that includes a basic set of web site components. 
This plan is meant to be a safeguard against the situations when the template plan for trial 
sites gets corrupted for some reasons. In this case, the corrupted plan will be automatically 
replaced by the Base Plan. The Base Plan cannot be removed or deactivated.  

Note:  

 There are two types of sites in SiteBuilder: trial sites and regular sites. Trial sites are 
created by users who use SiteBuilder for the first time. These sites cannot be published. 
Regular sites are fully-functional sites that can be published. The SiteBuilder administrator 
must update sites from trial to regular.  
Only one plan can be used for trial sties. By default, the Base Plan is automatically set as the 
plan for trial sites. This plan is automatically applied to all trial sites and cannot be removed 
or deactivated.  

To access plan management options and view a list of plans:

1 On the SBM main page, click  Plan Management. 
2 On the Plan Management page, you can see all plans available in SiteBuilder. This list is 

retrieved from the SiteBuilder administration panel. All plans are organized in a list with the 
following columns: 

 (S)tatus - Current status of a plan.  

 - The plan is deactivated. Deactivated plans cannot be applied to web sites. They also 
are not available for selection. Click this icon to allow using this plan for sites. 

 - The plan is activated. Activated plans can be applied to any type of web sites. Click 
this icon to deactivate this plan. 

Note: If you deactivate a Template Plan, this does not affect the way inherited plans are 
applied, because all settings of the parent Template Plan have already been copied to its 
inherited plans.   

 Name - Name of the plan. Click the plan name to edit the plan configuration. 
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 For trial sites - This column shows whether a plan is applied to trial sites. The following 
values are possible: Yes - the plan is applied to trial sites, No - the plan is not used for 
trial sites. Click this value to change the plan from trial to regular or vice versa.  

 Description - Additional information about the plan. 

 Owner - The account under which this plan was added 

 

Figure 5: Plan Management page 

To add and configure a plan for regular sites:

1 On the Plan Management page, click Add plan above the list to create a plan. 

2 On the General tab, specify the following general parameters of the new plan:  

 Name - Name of the plan 

 Description - Arbitrary description of the plan 

 Pages number - Maximum number of pages allowed for the web sites based on this plan 

 Apply changes to all inherited plans - Select this check box if you want to apply all 
changes to the inherited plans 
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Figure 6: Adding a plan 

3 Click the Hosts tab to define hosts to which sites that are based on this plan can be 
published. From the general list of allowed hosts, select the hosts to which the sites based on 
this plan can be published. Click Add to plan. A 'plus' sign appears in the In plan column if a 
host is included in the plan. 

4 On the Modules tab, specify the modules included in the plan. The modules listed on this tab 
are only those activated on the Module Management page (see the Modules (on page 38) 
section). Using the check boxes, select the modules you want to make available for the sites 
based on this plan. Click Add to plan. A 'plus' sign appears in the In plan column if a module 
is included in the plan. 

5 On the Templates tab, select the templates included in the plan. The templates listed on this 
tab are only those activated on the Template Management page (see the Templates (on page 
34) section). Using the check boxes, select the templates you want to make available for the 
sites based on this plan. Click Add to plan. A 'plus' sign appears in the In plan column if a 
template is included in the plan. 

6 Click Save. The new plan for regular sites will be added. 

To edit plan properties: 

1 On the Plan Management page, click the name of the plan you want to change in the Name 
column. 

2 Edit the plan properties you have specified during creation of this plan. On the General tab, 
select the Apply changes to all inherited plans check box to apply your changes to all 
inherited plans. If this check box is cleared, all changed will be applied only to the plan you 
are editing. 

3 Click Save. Changes will be immediately applied to  

To apply a plan to trial sites (i.e., change it from regular to trial): 

Note: Only one plan, which must be a Template Plan, can be selected for trial sites! Plans 
for resellers cannot be set as plans for trial sites.  

In the list of plans on the Plan Management page, click the No value in the For trial sites 
column. The settings of the selected plan will be immediately applied to all trial sites. 
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Managing Resellers 
In SiteBuilder, resellers are subadministrators who can perform a variety of management 
operations on business plans, sites, and allowed hosts. For example, a reseller can change 
business plans, define page limits and allowed hosts for the sites assigned to his/her account. 
They cannot manage the sites that belong to other resellers or are non-assigned to any other 
reseller. Resellers can also create sites in SiteBuilder for Plesk domains (Domain Administrators 
option). For more information on the functionality available for resellers, refer to the 
SiteBuilder user documentation.  

This section describes how the Plesk administrator logged under the SiteBuilder administrator 
account can manage reseller accounts through the Remote Administration Module interface. 

When you create a reseller account, the SiteBuilder Remote Administration Module performs 
the following operations: 

 Creates a reseller account in the SiteBuilder administration panel. Resellers can log in to 
the SiteBuilder application using the login and password for this account. 
You can manage this reseller account either through the module interface (SBM 
management page --> Resellers) or from the SiteBuilder administration panel (click the 
Resellers button). 

 Creates a copy of the plan selected for the new reseller. The plan named as 
<selected_plan_name>_<reseller_login> will be applied to all sites that 
belong to this reseller. 

To create and configure a reseller account: 

1 On the SBM main page, click Resellers. 

2 On the Resellers page, click Add Reseller. 
3 On the General tab, specify the following parameters for the new reseller account (the fields 

marked with an asterisk are mandatory): 

 Domain - name of the domain belonging to the new reseller 

 E-mail - E-mail address of the reseller. This address will be used to send notification 
messages and other information.  

 Name - Reseller's name 

 Login - Reseller's login to authorize in the SiteBuilder application or SBM. 

 Password - Password used in combination with the login to authorize in SiteBuilder or 
SBM. Confirm this password in the next field. 

 Language - Language for the SiteBuilder interface. The drop-down options are the 
language packs activated on the Language Pack Management page (see Language 
Packages (on page 36)). 

 Skin - Skin for the SiteBuilder interface. The drop-down options are the skins activated 
on the Skin Management page (see Skins (on page 32)). 
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Figure 7: Adding a reseller account. Specifying general information 

4 If you want to associate existing sites with this reseller account, open the Sites tab. On this 
tab, you can view all sites created through the SiteBuilder Wizard. To assign a site to the 
reseller account, select the check box corresponding to the target site and click Add to list. A 
'plus' sign appears in the In list column if the site is added to this reseller account.  

 

Figure 8: Adding a reseller account. Specifying sites 

5 Click the Hosts tab to define hosts to which publishing is allowed for the sites that belong to 
this reseller. From the general list of allowed hosts, select the hosts to which the sites of this 
reseller can be published. Use the check boxes to select hosts. Click Add to list. A 'plus' sign 
appears in the In list column if the sites of this reseller can be published to the specified host. 
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6 Open the Plans tab to define the business plans that will be applied to the sites belonging to 
this reseller. Select a plan from the list of business plans and click Add to list. A 'plus' sign 
appears in the In list column if the business plan can be applied to the sites of this reseller. 

 

Figure 9: Adding a reseller account. Selecting plans 

7 Click Save. The new reseller account will be added to the list of resellers and to the 
SiteBuilder database. Please, send the login and password to the reseller so that he/she could 
log in to the SiteBuilder application and the SiteBuilder RA module. 

On the Resellers management page you can see a list of all resellers existing in the SiteBuilder 
database, irrespective from where they were created, either from the SiteBuilder administration 
panel or through the SiteBuilder RA module.  

 

Figure 10: Resellers Management page 

To edit reseller account properties: 

Click the reseller login in the Login column and edit the parameters you have specified during 
creation of the reseller account. 

To remove a reseller account from the SiteBuilder database: 
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1 In the list of resellers, select the check box corresponding to the account you want to delete. 

2 Click Delete.  

3 Confirm the operation and click OK. The reseller account will be removed from the 
SiteBuilder database. All sites associated with this reseller account will remain non-assigned 
to any other reseller and will be transferred to the root owner. 
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Managing Sites 
There are two types of sites in SiteBuilder: 

 A trial site is a site with limited functionality that cannot be published. Trial sites are created 
by users who use SiteBuilder for the first time. By default, the lifetime for trial sites is 30 
days. If a trial web site is not transferred to a regular one after the lifetime period, the trial 
site is automatically removed from the database.   

 A regular site is a site with full functionality that can be published. 

With the Remote Admin for SiteBuilder 2 module, you can perform a variety of management 
operations on sites, such as add new trial and regular sites to the SiteBuilder administration 
panel, edit plans for sites, activate or deactivate them, delete selected sites from the SiteBuilder 
database, and transfer trial sites to regular ones. 

To access site management functions and view a list of sites: 

1 Click  Site Management on the SBM main page.  

2 The Site Management page opens, where you can see a list of sites retrieved from the 
SiteBuilder administration panel. The sites are organized in a list with the following 
columns: 

 (S)tatus - Status of the site.  

 - The site is deactivated, which means that users cannot edit this site using the 
SiteBuilder Wizard. Click this icon to allow the user to edit this site. 

 - The site is activated, i.e. users can edit the content of this site using the SiteBuilder 
Wizard. Click this icon to deactivate the site. 

 Site Alias (or Site Identity) - Site name, which is also used as a login to the SiteBuilder 
Wizard to edit this site. 

 Publish - The value in this column indicates whether the site can be published. The 
following values are possible: n/a means that this site is a trial site that cannot be 
published, '-' indicates that this site is regular but publishing is not allowed, and '+' 
shows that this site can be published. 

 Type - Site type, which can be either trial or regular. 

 Reseller - The reseller account this site is associated with. 

 Creation Date - Date when this site was created. 

 Expiration Date - Date when the storage period for the site expires. This parameter is for 
trial sites only because trial sites can be stored only for a specified number of days.   
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Figure 11: Site Management page 

To add a trial site: 

1 On the Site Management page, click the Add trial site button above the list (you may need to 
scroll the screen horizontally to see this button). 

2 On General Properties tab, specify the following parameters for the new trial site: 

 Site Alias - Name for the new site that will be used as a login for users to edit the web 
site content. 

 Active - Select this check box if you want the new trial site to be activated after it is 
added. 

 Plan - A plan enabled for trial sites on the Plan Management page is displayed in this 
drop-down list. You cannot change the plan for trial sites unless it is changed on the 
Plan Management page (see the Configuring Plans (on page 18) section). 

 Language - Select the language for the SiteBuilder Wizard interface for users who will 
edit the content of this site.  

 Reseller - From this drop-down list, select a reseller this site will be assigned to.   

 Password - Specify a password that will be used in combination with the Site Alias to 
authorize a user who will edit this site using the SiteBuilder Wizard. Confirm the 
password in the next field.  
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Figure 12: Adding a trial site. Specifying general properties 

3 Click the Informational Email tab to specify email settings for sending information about the 
new site: 

 Send site information to email - Select this check box to send information about this site 
to the customer's email address. 

 Email - Specify the customer's email address in this field. If the check box above is 
selected, the site alias and password will be sent to the specified user's address. 

4 Click Save. The new trial site will be added. 

To transfer a trial site to a regular one: 

1 On the Site Management page, select one of several sites using check boxes on the left. 

2 Click Trial to Regular at the bottom of the list. The selected sites change their type to regular. 
Now you can adjust their publishing properties, assign them to resellers, and select business 
plans for regular sites. 

To add a regular site, do one of the following: 

 Transfer a site from trial to regular as described above.  
 On the Site Management page, click the Add regular site button above the list of sites. On the 

next page, specify the parameters (publishing settings, reseller, plan, etc.) for the regular 
site. The parameters are the same as during editing regular sites. 

To edit properties of a regular site: 

1 On the Site Management page, click the name of a regular site in the list. 

2 On the General Properties tab, edit the parameters of this regular site. The parameters are the 
same you specified when added a trial site. The only difference is that now you can select 
any plan available for regular sites. On this page, you can select a template plan for the 
regular site and then change the plan settings for this particular site on the Plan Management 
tab (see below). 
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Note: When a regular site is created, a copy of the selected Template Plan (the so-called 
Plan revision or Inherited Plan) is created for this site. This means that any plan changes for 
a specific site will not affect the parent Template Plan. In the module interfaces, inherited 
plans are called Plan Revisions. 

3 On the Publish Properties tab, set the publishing properties for this site: 

 Allow publishing sites - Select this check box to allow publication of this site. If the 
check box is cleared, this site cannot be published on the web. 

 Site Host Name - Name of the host where this site will be published. 

 Mode - From this drop-down list, select the publication mode: FTP or VPS. FTP, which 
stands for File Transfer Protocol, is an easy way to transfer files to and from a remote 
server. VPS standing for Virtual Private Server technology is a method of emulating 
several servers running on one physical server.  

If you select the FTP mode, specify the following FTP settings required to establish 
connection with a remote server and transfer files: 

 FTP Host - From the drop-down list, select the name of the FTP host where to transfer 
files. This list is populated from  the list of activated allowed hosts included in the plan 
associated with this site (to manage hosts, click Plan    Management --
> Hosts). 

 FTP Login and FTP Password - FTP user login and password used to authorize FTP 
transactions. 

 FTP Work Directory - The path to the directory where the web site files will be stored. 

If you select the VPS publishing mode, specify the following VPS settings required to 
establish a connection with a VPS server: 

 VPS Domain - VPS domain name 

 VPS Service VE IP Address - IP address of the service machine 

 VPS Identifier - A unique 32-bit Virtual Private Server ID, also known as VPS ID 

 VPS Work Directory - the VPS work directory where site files will be stored 

 VPS Owner User and VPS Owner Group - parameters of the VPS owner.  
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Figure 13: Adding a regular site. Specifying publishing properties 

4 On the Informational Email tab, specify the settings for sending information about the new 
site: 

 Send site information to email - Select this check box to send information about this site 
to the customer's email address. 

 Email - Specify the customer's email address in this field. If the check box above is 
selected, the site alias and password will be sent to the specified user's address. 

5 Click the Plan Properties tab to adjust the plan properties for this site. As noted above, a 
copy of the parent Template Plan is created for every site. Thus, a site plan inherits all 
parameters of the parent Template Plan. You can make changes to the plans of specific sites, 
and these changes will have no effect on the parent Template Plan. Therefore, if you want 
apply all settings of the template plan to a specific site, leave the site plan unchanged. If you 
want to edit the properties of a site plan, click the Plan Properties tab.  

At the bottom of the Site Properties tab, you can see subtabs on which you can edit 
properties of this site plan. On the General subtab, you can view the parent plan for this site 
plan and the revision number (in the figure below, the parent plan is Standard_Client and the 
revision number is 0.0). Each time you edit the properties of the site plan, the revision 
number will increase by 0.1 (i.e., next time the revision number will be 0.1).  On this subtab, 
you can change the number of pages allowed for this site. If you exceed the maximum 
number of pages allowed by the SiteBuilder license, an error message will be displayed. 

 

Figure 14: Adding a regular site. Editing plan properties 

Click the Hosts subtab to select the hosts to which this site can be published. The allowed 
hosts displayed on this subtab include only the hosts allowed for the parent Template plan. 
To add a host to the site plan, select it in the list and click Add to Site Plan. To remove a host 
from the site plan, select it in the list and click Remove from Site Plan. 

Click the Modules subtab to define the modules available for this site. To add a module to 
the site plan, select it in the list and click Add to Site Plan. To remove a module from the site 
plan, select it in the list and click Remove from Site Plan. 
Click the Templates subtab to specify the templates included in the site plan. To add a 
template to the site plan, select it in the list and click Add to Site Plan. To remove a template 
from the site plan, select it in the list and click Remove from Site Plan. 

6 Click Save. The changes you have just made will be instantly applied to the site. 

To allow publishing of a regular site: 
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1 On the Site Management page, select one or several sites for which you want to allow 
publishing. 

2 Click Allow Publish to allow publishing these sites. 

Note: By default, publishing is not available for regular sites. Therefore, you should allow 
publishing for the site as described above. 
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C H A P T E R  5  

Managing SiteBuilder Components 

Through the SiteBuilder Remote Administration Module, you can manage the following 
interface and system settings for SiteBuilder: 

 Skins  
 Language packages 
 Modules 
 Templates 

Through the Remote Administration for SiteBuilder Module, you can activate/deactivate and 
delete these components. Read the sections below for more information on how you can handle 
these components through the remote administration module. 

Note: In the current version of SBM 2.0 you cannot download and install new templates, skins, 
and language packs on the SiteBuilder server. 

In This Chapter 
Skins...................................................................................................................................... 32 
Templates .............................................................................................................................. 34 
Language Packages ............................................................................................................... 36 
Modules................................................................................................................................. 38 
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Skins 
In computer terminology, skins, or themes of user interface, are custom graphical appearances 
used to change the look of software applications. The skins for SiteBuilder are included into the 
distribution package or you can create own custom skins and upload them to the SiteBuilder 
administrator's panel.  

Through the Remote Admin for SiteBuilder interface, you can perform the following operations 
on SiteBuilder skins : 

 View all skins installed on SiteBuilder 
 Activate or deactivate selected skins 
 Delete skins 
 Search for specific skins by skin IDs. 

Note: You cannot upload new skins to the SiteBuilder panel through the module interface. You 
can only handle existing skins. To upload a new skin, access the SiteBuilder administration 
panel and click Skins. 

To activate a skin means to make a skin available for selection. Deactivated skins remain 
installed on SiteBuilder, but they cannot be selected as skins for the SiteBuilder interface. 
Therefore, to apply a skin, you must first activate it.  

To activate/deactivate or delete a skin: 

1 On the Module Management page, click  Skins. The Skin Management page opens. 

 

Figure 15: Skin Management page 

This page displays a list of skins installed on the SiteBuilder panel. You can view the status 
(activated, deactivated) and ID for each skin.  
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2 Select the check box corresponding to the skin you want to activate/deactivate. You can 
select several skins at once. 

3 Click one of the following buttons below the list: 

 Activate - to make disabled skin(s) active. Active skins can be set as current skins for 
SiteBuilder. 

 Deactivate - to deactivate active skin(s). 

 Delete - to delete skin(s) from SiteBuilder. 

Note: You cannot deactivate or delete the default skin. The default skin is the one labeled as 
"default" in the ID column. If you deactivate or delete a skin that is currently in use, the default 
skin will be used instead. 
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Templates 
In SiteBuilder terminology, a template is a set of pre-designed text and graphics on which web 
sites can be based. Templates are usually created for specific topics, such auto industry, 
medicine, biology, etc. 

Through the SBM interface, you can perform the following operations on templates: 

 View all templates installed on SiteBuilder 
 Activate or deactivate selected templates 
 Delete templates 
 Search for specific templates by Template ID. 

Note: You cannot upload new templates to the SiteBuilder panel through the module interface. 
You can only handle existing templates. To upload a new template, access the SiteBuilder 
administration panel and click Templates. 

To activate a template means to allow users to build their web sites using this template. 
Deactivated templates remain installed on SiteBuilder, but they are hidden from SiteBuilder 
Wizard's users. Therefore, to allow users to based their web sites on a template, you should 
activate it.  

To activate/deactivate or delete a template: 

1 On the Module Management page, click   Templates. The Template Management page 
opens. 

 

Figure 16: Template Management page 

This page displays a list of templates installed on SiteBuilder. You can view the status 
(activated, deactivated), ID, and category for each template.  
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2 Select the check box corresponding to the template you want to activate/deactivate. You can 
select several templates at once. 

3 Click one of the following buttons below the list: 

 Activate - to make disabled template(s) active. Active templates are available for 
SiteBuilder users. 

 Deactivate - to deactivate active template(s). Deactivated templates are hidden from 
SiteBuilder users and cannot be used for their web sites. 

 Delete - to delete template(s) from SiteBuilder. 
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Language Packages 
Language packages, or locales, provide SiteBuilder user interface in other languages. Through 
the SBM interface, you can perform the following operations on language packages: 

 View all locales installed on SiteBuilder 
 Activate or deactivate selected packages 
 Delete packages 
 Search for specific locales by Language name. 

Note: You cannot upload new locales to the SiteBuilder panel through the module interface. 
You can only handle existing language packages. To upload a new locale, access the SiteBuilder 
administration panel and click Languages. 

To activate a language package means to allow users to select this package as a locale for the 
SiteBuilder interface. Deactivated packages remain installed on SiteBuilder, but they cannot be 
selected as interface languages.  

To activate/deactivate or delete a language package: 

1 On the Module Management page, click   Languages. The Language Management 
page opens. 

 

Figure 17: Language Management page 

This page displays a list of language packages installed on SiteBuilder. You can view the 
status (activated, deactivated), ID, and country for each locale.  

2 Select the check box corresponding to the locale you want to activate/deactivate. You can 
select several locales at once. 

3 Click one of the following buttons below the list: 

 Activate - to make disabled locale(s) active. Active locales can be set as the SiteBuilder 
interface language. 
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 Deactivate - to deactivate active language package(s). 

 Delete - to delete locale(s) from SiteBuilder. 

Note: You cannot deactivate or delete the default language package. The default locale for 
SiteBuilder is "en_US". If you deactivate or delete a locale that is currently in use, the default 
locale will be used instead. 
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Modules 
Modules are applications that extend the functionality of HTML web pages created using 
SiteBuilder. Using modules, web site owners can make their Internet representations more 
attractive for visitors. For more information on SiteBuilder modules, refer to the SiteBuilder 
user documentation. 

Through the SBM interface, you can do the following: 

 View all modules installed on SiteBuilder  
 Activate or deactivate selected modules 
 Delete modules 
 Search for specific modules by name. 

To activate a module means to make it available for users who work in SiteBuilder wizard. 
Activated modules can be included in site plans; in this case, users working under these plans 
will be able to insert the modules on their web pages (see the Managing Plans (on page 18) 
section). Deactivated modules remain installed on SiteBuilder, but they cannot be added to 
plans. Therefore, you can add only active modules to plans.  

To activate/deactivate or delete a module: 

1 On the Module Management page, click  Modules. The Module Management page 
opens. 

 

Figure 18: Module Management page 

This page displays a list of modules currently installed on SiteBuilder. You can view the 
status (activated, deactivated), name, and description of each module.  

2 Select the check box corresponding to the module you want to activate/deactivate. You can 
select several modules at once. 

3 Click one of the following buttons below the list: 

 Activate - to make disabled module(s) active. Active modules can then be added to site 
plans. 
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 Deactivate - to deactivate active module(s). 

 Delete - to delete module(s) from SiteBuilder. 

Note: When you select Delete, the selected module(s) will be permanently removed from the 
SiteBuilder application. Modules can be installed again only from the command line. You 
cannot install modules through either SBM or the SiteBuilder administration panel. 
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C H A P T E R  6  

Integrating with Plesk Accounts 

Using the Remote Admin for SiteBuilder 2 module, the Plesk administrator can create resellers 
and sites in the SiteBuilder administration panel using the existing accounts of Plesk domains 
and domain administrators.  

In This Chapter 
Creating SB Resellers for Plesk Domain Administrator Accounts....................................... 41 
Creating SB Sites for Plesk Domains.................................................................................... 44 
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Creating SB Resellers for Plesk Domain 
Administrator Accounts 

In this version of the Remote Admin for SiteBuilder 2 module, the Plesk administrator can 
automatically create SiteBuilder reseller accounts for Plesk domain users (FTP users). Thus, the 
module will automatically create a reseller account in SiteBuilder with the FTP user login and 
password of the selected Plesk domain.   

When you create a reseller account for a Plesk domain user, the Remote Admin for SiteBuilder 
2 module performs the following operations: 

 Creates a SiteBuilder reseller account for this domain. The reseller login is the FTP user 
login and the reseller password is the FTP user password for this domain. 

Note: If the FTP user password was not set, no password will be assigned to the 
corresponding reseller account.  

You can manage this reseller account either through the module interface (SBM main page -
-> Resellers) or from the SiteBuilder administration panel (click the Resellers button). 

 Creates the Remote Admin for SiteBuilder custom button on the management page of this 
domain in Plesk. This custom button opens the Module page and the user is automatically 
logged under his/her reseller account. Through the Remote Admin for SiteBuilder 2, 
resellers can manage their sites, hosts, and plans.  

 Adds the target domain and all its subdomains to the list of allowed hosts for the new 
reseller account.  

To create a reseller account in the SiteBuilder application for a Plesk domain-level user (in 
Plesk terminology, a domain administrator): 

1 On the SBM management page, click  Plesk Resellers.  

The Plesk Resellers page displays all domains with physical hosting existing in the Plesk 
control panel. The Access column shows the status of each domain: 

   D(isabled) - the user of this Plesk-enabled domain cannot log into the SiteBuilder 
application under his/her reseller account 

  A(llowed) - this domain user can access the SiteBuilder application as a reseller  

 



 Integrating with Plesk Accounts 42 
 

 

Figure 19: Plesk Resellers page 

2 Using the check boxes, select one or several domains for which you want to create reseller 
accounts in the SiteBuilder application.  

3 Click  Allow Access at the bottom of the list (or click the status icon in the Access 
column). The status icon for the domain changes to  A(llowed). The reseller account is 
created for the selected domain. 

4 To check that the reseller account has been created for the Plesk domain user: 

 Return to the SBM main page and click  Resellers. On the Resellers page, check 
that the domain name has appeared in the list of SB resellers. Click the name of the 
reseller you have just created in the list. On the Hosts tab, validate that this domain is 
specified as the allowed host for publishing sites of this reseller. 

 Open the management page for the target domain in the Plesk control panel. You can 
see the Remote Admin for SiteBuilder custom button on this page. Using this button, the 
domain user will access the SiteBuilder RA module under his/her reseller account. 

After the reseller account is created, you can manage its settings through the module interface 
(see the Resellers (on page 21) section of the Managing Sites chapter). 

To remove the reseller account created for the Plesk domain user: 

1 On the SBM management page, click  Plesk Resellers. 
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2 In the list of domains with physical hosting, select one or several check boxes corresponding 
to the Plesk domains for which you want to delete the reseller account. 

3 Click  Deny Access at the bottom of the list. The corresponding reseller account will be 
removed from the SiteBuilder application. 

Note:  

 If the some of the domain settings are changed in the Plesk control panel, such as FTP user 
login, password, or domain name, all these changes will be automatically applied on the 
SiteBuilder application side. You will not have to manually change anything through the SB 
Remote Administration module. 

 Reseller accounts for Plesk domains can be created only for domains with physical hosting. 
Reseller accounts cannot be created for domains with other types of hosting, such as 
standard or frame forwarding. 
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Creating SB Sites for Plesk Domains 
This version of Remote Admin for SiteBuilder 2 allows the Plesk administrator to create sites in 
the SiteBuilder application for existing Plesk domains. This means that Plesk domain users can 
create, edit the content, and publish their sites using the SiteBuilder Wizard, a powerful web site 
construction tool.  

When you create a site in the SiteBuilder application for a Plesk domain/subdomain, the 
SiteBuilder Remote Administration Module performs the following operations: 

 Creates a site associated with the selected domain in the SiteBuilder application. The Site 
Alias (site name or siteID) is automatically generated  as 
<ftp_username>_<domain(subdomain)>_site. For example, your FTP user 
login is "nick" and your domain is mydomain.com, the site alias will be 
nick_mydomain_com_site. Site aliases are used to identify sites in the SiteBuilder 
database. Using your site alias as a login, you can start a session in the SiteBuilder Wizard 
to edit your web site content and publish it on the server. 

 Sets up publishing properties for your new site. The publication mode is automatically set to 
FTP, the target Plesk domain is specified as an FTP host, and FTP user login and password 
are taken from the domain preferences in Plesk. 

 Create the SiteBuilder custom button on the management page of this domain in Plesk. This 
custom button redirects the domain user to the SiteBuilder Wizard from where he/she can 
edit the website and publish it. 

 Adds the target domain as an allowed host for publishing sites through SiteBuilder (see the 
Allowed Hosts (on page 15) section).  

To create a site in the SiteBuilder application for a Plesk domain: 

1 On the SBM main page, click  Domain Administrators.  

The Domain Administrators page displays all domains and subdomains with physical hosting 
existing in the Plesk control panel. The Access column shows the status of each 
domain/subdomain: 

   D(isabled) - the site for this domain has not been created in the SiteBuilder 
application 

  A(llowed) - the site for this domain has been created in the SiteBuilder application  

2 Using the check boxes, select one or several domains for which you want to create sites in 
the SiteBuilder application (the selected domains should have the Disabled status).  

3 Click  Allow Access at the bottom of the list (or click the status icon in the Access 
column). The status icon for the domain changes to  A(llowed). The site is created in the 
SiteBuilder application for the selected domain. 

4 To validate that the site has been created for the Plesk domain (these steps are optional): 
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 Return to the SBM main page and click  Site Management. On the Site Management 
page, find your site in the list of all sites existing in the SiteBuilder database. Do not 
forget that the site alias (or site name ) for your domain is 
<ftp_username>_<domain(subdomain)>_site. If there are a lot of sites in 
the list and it is difficult to find your site, use the Search by Site Alias option. Enter the 
site alias in the field and click Search. Refer to the Administering Sites (on page 25) 
section on how to manage sites through the module interface. 

 Return to the SBM main page and click  Allowed Hosts. On the Allowed Hosts 
management page, check that the domain/subdomain for which you have created the site 
appeared in the list of allowed hosts.  

 Open the management page for the domain/subdomain in the Plesk control panel. You 
should see the SiteBuilder custom button on this page. Using this button, the domain user 
will access the SiteBuilder Wizard to edit the site content and publish the new site to the 
hosting location. 

After the site is created, you can manage its settings through the module interface (see the 
Resellers (on page 21) section of the Managing Sites chapter) or log into the SiteBuilder Wizard 
to edit its content. 

To remove the site created for a Plesk domain: 

1 On the SBM main page, click  Domain Administrators. 

2 In the list of domains and subdomains, select one or several check boxes corresponding to 
the Plesk domains for which you want to delete the site. 

3 Click  Deny Access at the bottom of the list. The corresponding site will be removed from 
the SiteBuilder database. 

Note:  

 If the some of the domain settings are changed in the Plesk control panel, such as FTP user 
login, password, or domain name, all these changes will be automatically applied on the 
SiteBuilder application side. You will not have to manually change anything through the 
Module interface. 

 In SiteBuilder, sites can be created only for Plesk-enabled domains with physical hosting. 
Sites cannot be created for domains with other types of hosting, such as standard or frame 
forwarding. 
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