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Preface

In this section:

Who Should Read ThisS GUIAE ..........uuiiiiiieriieeee e 7
Typographical CONVENLIONS ........cooiiiiiiiiei e 7
FEEADACK ... . e 8

Who Should Read This Guide

This guide is intended for hosting resellers who manage their servers through Plesk control
panel and have access to server administrator® account in the control panel.

Typogaphical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting
convention

Special Bold

Italics

Monospace

Type of Information

Example

Items you must select, such as
menu options, command
buttons, or items in a list.

Titles of chapters, sections, and
subsections.

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name or
value.

The names of commands, files,
and directories.

Go to the Systemtab.

Read the Basic
Administratiorchapter.

The system supports the
so called wildcard
character search.

The license file is located

in the
http://docs/common
llicenses  directory.


http://docs/common/licenses
http://docs/common/licenses
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Preformatte On-screen computer output in #Is 1 alffiles
d your command-line sessions; total 14470
source code in XML, C++, or
other programming languages.
Preformatte ; # cd
What you type, contrasted with
d Bold on-screen computer output. /root/rpms/php
CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.
KEY+KEY Key combinations for which the  CTRL+P, ALT+F4

user must press and hold down
one key and then press
another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback to userdocs@swsoft.com. Please include in
your report the guide® title, chapter and section titles, and the fragment of text in which you
have found an error.



mailto:userdocs@swsoft.com

CHAPTER 1

About Plesk

Plesk is a hosting automation solution that gives hosting providers full control over the
managed Web hosting servers and simplifies setup and management of user accounts,
Web sites, and e-mail accounts.

Plesk is stable, secure and reliable, and the main benefit of using Plesk is that it will
save you and your technical staff much time and effort: all your customers (and
customers of your resellers) will have personal isolated control panel environments and
will be able to manage their sites and e-mail accounts on their own.

In this chapter:

Overview of Software Components Managed by Plesk ...........cccccoviiiieiiiinninnnnn, 10
Overview of Business Model, Users Accounts and Permissions...........cccccceveu... 11
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Overview of Software Components
Managed by Plesk

Plesk control panel works in cooperation with the following third-party software
components and services:

Microsoft IIS Web server or Apache Web Server *

Microsoft FTP server

Gene6 FTP Server 3.4.0.16 and Serv-U FTP Server **

Bind DNS server

Microsoft DNS server and Simple DNS Plus DNS server **

MySQL, Microsoft Access and Microsoft SQL database servers ***
Acronis True Image Enterprise Server backup system

MailEnable mail server

Merak, MDaemon, SmarterMail, hMailServer, CommuniGate Pro mail servers **
Courier-IMAP IMAP/POP3 server

SpamAssassin anti-spam software

SiteBuilder

Dr.Web and Kaspersky Antivirus antiviruses

ClamAV and Merak Antivirus antiviruses **

Webalizer and AW Stats statistical packages

Urchin and SmarterStats statistical packages **

Microsoft FrontPage

Horde IMP H3 web mail client

MailEnable Web Client, IceWarp Web Mail 5, SmarterMail Web Client **
Apache Tomcat

DD DD B D DD D DD D Dy D Dy By D

* - Plesk can work both with 1IS and Apache web servers. Refer to Installation guide for
more information.

** _ Optional components supported by Plesk if they are installed in the system

*** . Plesk can host its own database on MySQL, Microsoft Access or Microsoft SQL
database servers. Refer to Installation guide for more information.

Note: The web server (IS or Apache) and Microsoft FTP server should be installed in
the system before Plesk.

After installation of Plesk package, all essential services, such as DNS, Web, FTP and
Mail are configured to run with the default optimal settings, so you can start serving
your customers right away. However, we recommend that you review the default
settings to make sure that they satisfy your needs, and create user account templates
and domain templates, which will simplify further setup of hosting accounts.
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Overview of Business Model, Users
Accounts and Permissions

Plesk user accounts hierarchy is limited to three user levels:

A client accounts,
A domain administrator accounts,
A e-mail user accounts.

For your customers who need to resell hosting services or host numerous
domains/web sites, you will create client accounts.

Note: for the purpose of hosting your own sites, you should use a special service
account which is created during Plesk setup. The account is registered with the control
panel under the name My Domains

Customers with access to client accounts can host on the server any number of sites
you allow. They can host the sites of their own and/or resell hosting services to other
users: for that purpose your resellers can create domain administrator accounts for
their own customers.

Customers with access to domain administrator accounts cannot resell Web hosting
services or host more than one site on their hosting accounts. They can only manage
their own sites. In the current implementation of Plesk control panel, domain
administrator accounts can be created only after the respective domains (web sites)
are hosted on the server.

All site owners can set up e-mail accounts for themselves and provide other users with
mail hosting services: for that purpose, they create e-mail user accounts and grant e-
mail users with access to control panel.

Site owners can also host personal web pages or small sites for other users under their
domains. However, the owners of such sites usually do not have their own domain
names and cannot have a dedicated control panel environment.

All permissions for operations performed in the control panel you define for a reseller
(client account) allow the reseller to further assign them to his or her customers. The
resource allotments you define for a reseller can be further redistributed among
reseller®& customers. For a full list of permissions and resource usage limits you can
define, refer to the Managing User Accounts (on page 112) section.

All quotas you define for a client or domain administrator& account are soft quotas: the
control panel indicates resource overage by showing the respective icons in the control
panel, sends notices by e-mail to the respective users, but it does not automatically
suspend user accounts or Web sites.

The control panel does not have a built-in billing system, therefore, we recommend that
you use a third-party solution of your choice, or use Plesk together with HSPcomplete.
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Getting Started

This chapter describes the first actions you need to perform after installation of the
Plesk control panel.

In this chapter:

Logging iNTO PIESK .....coiiiiiiiiiieieeeeeeeeeeeee e 13
Becoming Familiar with Plesk® Interface ... 15
Changing Your Password and Contact Information ................ccccccvviieieni i, 18
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Logging in to Plesk

To log in to your Plesk control panel:

In the address bar of your web browser type the URL where your
Plesk control panel is located and press ENTER. Plesk login screen
will open.

For example, type https://your - domain.com:8443 , where your -
domain.com is the domain name of your Web host.

2 Type the user name @dmindand your password into the Loginand
Passwordboxes, respectively. If this is your first login to the freshly
installed control panel, use the default password &Getupd

3 If you log in for the first time, select the language for your control
panel from the Interface languag#grop-down box. If you had previously
specified the interface language and saved it in your interface
preferences, leave the User defaulvalue selected.

4 Click Login
After your first login, you should accept the license agreement and then specify the
host name and IP addresses to assign to the server.

5 In the Full hostamefield, enter your server® host name. This should be
a fully qualified host name but without a trailing dot (e.qg.
host.domain.tld).

6 Select the type of available IP addresses: exclusive or shared. By
default, all available IP addresses are located in the Exclusive IP
addressedield.

A To add an IP to the list of shared IP addresses, select the IP in the Exclusive IP
addressedield and click Add >>

A Toremove an IP from the list of shared IP addresses, select the IP in the Shared
IP addressefield and click << Remove

Note: With Plesk you can mark all your IP addresses as shared or exclusive before
you assign them to your customers. This allows the control panel to distinguish
between them and not to let you assign a dedicated IP address to several
customers at once. An exclusive IP address can be assigned to a single customer,
while a shared IP address can be shared among several user accounts.

You can skip this stage and define the type of IP addresses later (Server> |IP
Addresses)

7 In the Administrato® preferencesection, change the default
administrator password and click OK

Change the default administrator®& password. Enter the new password and confirm
it in the New passwordnd Confirm passworfields. The password can have up to 14
symbols. Note that the password is case sensitive.


https://your-domain.com:8443/
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Note: Do not forget to change the administrator®& password from the default one to
your own personalized password; otherwise, access to the control panel under the
administrator account will be available with the default password &etup§ which is
known to many users of Plesk.

8 On the next screen enter your contact information.

9 Select I would like to receive periodimeils from SWsoft announcing new
products, discounts and moteeck box to subscribe to the SWsoft mailing
list.

10 Select | would like to create a default client accduydu want Plesk to create
the defaul client called My DomainsThis account is typically used for
hosting your own web sites.

11 Click OK

In this section:

If YOU FOrgot YOUr PASSWOIT .......cccoiiiieeieeeeeeee e 14

If You Forgot Your Password

xIf you forgot your password, you can retrieve it by using the password reminder
feature in the control panel.

To use the password reminder:

I n your web br ows e eithesURL dittre gairsPlebka r typ
control panel is located (for example, https://your-domain.com:8443)

2 Press ENTER.

Plesk login screen will open.

Click the Forgot your passwordihk.

Specify your login name and e-mail address registered in the system.
Click OK

Your password will be sent to your e-mail.

Once you received the e-mail from the password reminder, follow the
provided instructions to create a new password.

~N O 01 AW


https://your-domain.com:8443/
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Becoming Familiar with Pl@sknterface

When you log in to control panel, it can open in either a standard viewa simplified
desktop viewor a combination of both. The standard view is a customary view of the
control panel divided into two main areas: navigation pane on the left and the main
screen where operations are performed on the right.

Figure 1: Administrator® standard interface

The desktop view can show server statistics and shortcuts to the operations you

frequently performd everything you may need can now be accessible from a single
screen.



