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Preface

In this section:

P o010 i I £ U1 o [P 8
Who Should Read ThisS GUIAE ........ccivviiiiiiiii e 8
Typographical CONVENTIONS .......cooeeiieeeeee e 8
FEEADACK ... .cceevii et 9

About This Guide

This guide provides complete set of instructions on performing remote migration of hosted
data and mail content from different server management platforms to Plesk for Windows v.
7.5.6 -8.3.

Who Should Read This Guide

This Guide is addressed to those who use hosting control panels other than Plesk and who
want to migrate

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting Type of Information Example
convention
Special Bold Items you must select, Go to the Systemtab.

such as menu options,
command buttons, or items
in a list.

Titles of chapters, sections, Read the Basic
and subsections. Administratiorchapter.
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Italics

Monospace

Preformatted

Preformatted
Bold

CAPITALS

KEY+KEY

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name
or value.

The names of commands,
files, and directories.

On-screen computer output
in your command-line
sessions; source code in
XML, C++, or other
programming languages.

What you type, contrasted
with on-screen computer
output.

Names of keys on the
keyboard.

Key combinations for which
the user must press and
hold down one key and
then press another.

The system supports the
so called wildcard
character search.

The license file is located
in the
http://docs/common
llicenses  directory.

#1s 71 alffiles
total 14470

# cd

/root/rpms/php

SHIFT, CTRL, ALT

CTRL+P, ALT+F4

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at

http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide® title,

chapter and section titles, and the fragment of text in which you have found an error.


http://www.parallels.com/en/support/usersdoc/

CHAPTER 1

About Plesk Migration Manager

Plesk Migration Manager is a tool for transferring hosting data from remote servers to
Plesk. At the present moment you can migrate your data from remote hosts where the
following hosting platforms, mail or database servers are installed:

Hosting Platforms

Helm, Version 3.1.x

Helm, Version 3.2.x

Helm, Version 4

Ensim Pro, Version 3.6, 4.0.1, 5, 10.x
Ensim Pro for Linux, Version 10.x
Plesk for Unix, Version 7.57 8.3
Plesk for Windows, Version 7.571 8.3
cPanel, Version 9, 10, 11

PN WD I I P P e

Web Servers
IS, Version 5.0, 6.0

Plesk Migration Manager allows migrating user accounts, domains (including Web site
configuration and content, databases configuration and content, configuration of the
domain mail system, and so on) and objects similar to Plesk client and domain
templates. For the detailed information on the migrated data, refer to Data Mapping
Reference chapters that describe which objects of what hosting platform are migrated
to Plesk.

Mail Servers

Plesk Migration Manager supports mail migration from the following mail servers:

Mail Enable
Smarter Malil
Merak mail server
hMail

MDaemon

IMail
Communigate Pro

PN U I P P
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Plesk Migration Manager can also migrate mail content from virtually any mail server
that supports POP3, IMAP4, or SMTP mail transfer protocols. For more details on mail
migration options, consult the fE-Mail Content migrationd(on page 242) appendix.

Database Servers

Plesk Migration Manager supports migration of databases of the following types:
A Microsoft SQL, Version 7.0, 2000, 2005

A MySQL, Version 3.x-5.0.

A ODBC DSN

DNS Servers

A Microsoft DNS
A Bind 8.x-9.x (Windows, UNIX)
A Simple DNS Plus

FTP Servers

A Microsoft FTP
A Serv-U

A Gene6



CHAPTER 2

Plesk Versiobpecific Differences In
Migration

Plesk Migration Manager is produced for Plesk for Windows versions 7.5.6 - 8.3

PMM available for a particular Plesk version will support migration of all features for all
platforms that can be migrated to Plesk. While most of the migrated parameters are the
same for different Plesk versions, the newer Plesk versions that have more features
have more parameters to be migrated.

The different Plesk version-specific PMM releases are available for download at the
Parallels (formerly SWsoft) web site.

The following table describes Plesk version-specific migration parameters.

Plesk version |PMM versiospecific feature Migrated parameter reference merct

7.6 or later Migration of FTP accounts from | PAppendix 1. HELM Data Mapping
Helm to Plesk Referenceo(on page 82) > i+TP
Subaccountso(on page 109)

8.1 or later PHP version support fAppendix 1. HELM Data Mapping
Referenced(on page 82) > fHosting
Parameterso(on page 98)

8.1.1 or later | Multiple SQL Server support fDatabase Migration to Plesk 8.1.1 and
Later Versionso(on page 74)




CHAPTER 3

Preparing for Migration

This chapter answers the following questions:

A How to install Migration Manager?
A How to correctly configure Migration Manager components?
A How to prevent possible conflicts?

In this chapter:

Preparing For Migration from Linux-Based Servers...........cccccceeviieeriieiiiiiieeneeenn, 13
Configuring Firewall and Windows to Enable Migration..............ccccceeiiiieeeeeennns 18
Preparing For Migration from Other Control Panels ............ccccoovvieviiiiiiciiinneeeen, 21

Preparing For Migration from Lii@ased
Servers

This section explains in details the preparation procedure that should be carried out
before the actual data migration from other Plesk servers (for example, Plesk For
Linux/Unix servers).

Plesk Migration Manager supports migration from virtually all Linux platforms with Perl
5.0 and later, for example, Debian 3.1, Ubuntu 5.04, FreeBSD 4.9, FreeBSD 5.3,
CentOS 3.3, Fedora Core 1,2,3,4, Mandrake Linux 10.0, RedHat 7.3, RedHat 9,
RedHat EL 2,3,4, SUSE 9.1, 9.3.

In this section:

Installing Migration MaNAgEr ..........ccooveiiiiii e 14
Configuring Migration MANAGET ............uuuuuuuuureuiiiriennnenaeeenenneeeeeeeeeeeeeeeeeee 16
Restoring Default Configuration of Migration Manager .............ccooeuveeeiieeeeeeennes 16

Preparing Servers FOr Migration.............cuuuiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee e 17
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Installing Migration Manager

Run the installation file and follow the installation wizard instructions:

1 When the first screen of the installation wizard appears, click Next> This starts the
Plesk Migration Manager installation.

i Plesk Migration Manager Setup =100 x|

8o, s . Welcome to the Plesk Migration
:.- PLESK Manager Installation Wizard

for WINDOWS

It iz strongly recommended that you exit all wWindows programs
before running thiz zetup program.

Click Cancel to guit the setup program, then close any programs
waw have running. Click Mext to cantinue the installation,

WARMIMG: This program is protected by copyright law and
international treaties.

[Inautharized reproduction or diztribution of this program, or any
portian of it, mayw result in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent pozsible under lav.

< Back

Cancel |

Figure 1: Plesk Migration Manager setup: starting installation

2 After Plesk Migration Manager is installed, click Finishto exit the installation wizard.
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Figure 2: Plesk Migration Manager setup: finishing installation



