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About This Guide

This guide instructs you how to set up Parallels Plesk Sitebuilder system preferences, and
manage and maintain web sites created in Plesk Sitebuilder.

Who Should Read This Guide

This guide is intended for users who manage Plesk Sitebuilder and all its components using
an administrator account.

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting Type of information Example
convention
Special Bold Items you must select, such |Go to the Hoststab.

as menu options, command
buttons, or items in a list.

Titles of chapters, sections, |Read the Getting Startedhapter.
and subsections.
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Italics

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name or
value.

These types of users are called
Plesk Sitebuilder user roles.

Monospace

URLSs, names of commands,
files, and directories.

For example:
http://sitebuilder/login

CAPITALS

Names of keys on the
keyboard.

SHIFT, CTRL, ALT

KEY+KEY

Key combinations for which
the user must press and hold
down one key and then
press another.

CTRL+P, ALT+F4

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to

improve this guide, please send your feedback using the online form at

http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's title,

chapter and section titles, and the fragment of text in which you have found an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 1

About Parallels Plesk Sitebuilder

Parallels Plesk Sitebuilder consists of two parts: the Wizard and the Administrator
Panel.

Plesk Sitebuilder Wizard is a web application enabling its users to create web sites and
publish them on the Internet.

The Administrator Panel is a tool for managing Plesk Sitebuilder system-wide
preferences and maintaining web sites created in the Wizard.

In this chapter:

Plesk Sitebuilder USer ROIES ...........ciiiiiiiiiieiicis et e e 8
Overview of Plesk Sitebuilder Business LOQIC ...........ccuvuiieiiieeeiiiiiiiiiiieeeeeeeeeeenens 9
What's NeW in ThiS VEISION........ccoiiiiiiiiii et 10
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Plesk Sitebuilder User Roles

In Plesk Sitebuilder, different types of users have different levels of administration
privileges. These types of users are called user roles. Each user role has its own
Administrator Panel, in which users can manage Plesk Sitebuilder objects they own
within the privileges provided by their service plans.

There are three user roles in Plesk Sitebuilder:

1 Administrator manages all Plesk Sitebuilder elements.

Administrators can perform the following main operations:

A
A

> > > >

Add and manage hosts, that is, servers used for sites publication.

Create and manage plans, that is, tariffs regulating the distribution of Plesk
Sitebuilder resources.

Create and manage reseller and site owner accounts.
Add and manage sites.

Manage components and settings of Plesk Sitebuilder.
View system and security logs.

2 Reseller is a distributor of the Plesk Sitebuilder services.

Resellers may perform the following main operations:

> > > >

A

Add and manage hosts.

Create and manage plans.

Create and manage reseller and site owner accounts.
Add and manage sites.

Configure system settings.

3 Site owner is a user who has purchased a hosting service bundled with Plesk
Sitebuilder. Site owners are registered in Plesk Sitebuilder after they purchase a
hosting service and receive their credentials (login and password) upon this
purchase. Their main tool is Plesk Sitebuilder Wizard, which is described in Parallels
Plesk Sitebuilder for Linux/Unix Wizard User's Gaitdeowners can manage their own
sites only.

Besides, you, as administrator, can make Plesk Sitebuilder Wizard available for
anonymous visitors, who are, in fact, potential site owners. They can create trial sites in
Plesk Sitebuilder but cannot publish them on the Internet. After an anonymous user
creates a trial site, he or she is offered to purchase a hosting service to publish the site
on the Internet. Anonymous users can use Plesk Sitebuilder Wizard only.
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Overview of Plesk Sitebuilder Business
Logic

Read this section to understand the logic of Plesk Sitebuilder application, learn
information about its major features and functionalities, and work out the most
reasonable and time-saving order of operations.

The tasks you can perform in Plesk Sitebuilder can be logically divided into the
following categories:

Configuring the settings of your Administrator Panel and account

At this stage you customize the basic settings of your Plesk Sitebuilder:

A Upgrade your Plesk Sitebuilder license.
A Configure your account information.
A Choose the language and skin for your interface.

Preparing Plesk Sitebuilder for serving your customers

This stage implies several preparatory steps:

A Rebranding Plesk Sitebuilder:

A Uploading the logo and specifying your custom title bar text for the Plesk
Sitebuilder window.

A Specifying your custom links for Helpand Supportbuttons.
A Viewing and configuring Plesk Sitebuilder Wizard presets and functional modules:
A Site design templates (obtaining additional templates).
A Site structure templates, or page sets (creating your custom page sets).
A General site templates, or site families (creating your custom site families).
A Functional modules (Area Map, SitePal, and eShop).

A Preparing publishing host(s) for working with Plesk Sitebuilder and specifying them
in Plesk Sitebuilder system settings.

A Configuring Plesk Sitebuilder settings for anonymous user sessions:
A Creating a special trial service plan for anonymous users.

A Setting up the message displayed on the Publishstep of the Wizard, the
advertising banner to be shown on trial sites, and configuring the automatic e-
mail notification sent to users after the creation of a trial site.

Serving your customers

At this stage, you integrate Plesk Sitebuilder into your business processes and start
working in it.
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Creating service plans to configure Plesk Sitebuilder limits and permissions for
certain users. In service plans, you also specify the hosts, modules, site families,
page sets, and site design templates available to users.

Creating user accounts in the system and assigning service plans to them.
If necessary, registering sites for users.

If necessary, providing basic site promotion services and monitoring site
performance:

A Register users' sites on Google and MSN search engines.
A Enable and view site attendance statistics.

Backing up Plesk Sitebuilder data

At this stage, you ensure the safety and integrity of your own and your customers' data.
We recommend creating backups on a regular basis.

The current Administrator's Guide is structured according to this logical order of
operations.

What's New in This Version

Plesk Sitebuilder 4.5 offers the following new features:

A

A

A

Order New Kdyutton. One click access to a page on the Parallels Web site for
purchasing the desired Plesk Sitebuilder license and support option.

Customizing RSS channels.IBustomize a default list of channels in the RSS Reader
module which enables site owners to add RSS feeds to their sites.

Impersonating user esunts Log in to Plesk Sitebuilder on behalf of your customers
without logging out from your own account by clicking on the icon beside the
desired user account.

Migration from Parallels SiteStuditigrate web sites created in Parallels SiteStudio
(integrated with Parallels H-Sphere starting from version 3.2) to Plesk Sitebuilder.

Major Features for Eltbers

A

A

Site Map modul@llows site owners to display a clickable hierarchical model of their
site structure to visitors aiding in ease of navigation within the site.

External Page modulgllows site owners to link menu items to external web sites.
Removing design template from pa&te owners can now remove design template's

layout and graphics from selected pages increasing the amount of customization
available.

Save buttonSite owners now have an easy access button to save their in-progress
changes while building their web site.

Counter and site visitor management settings are moved to the Bfiearainers can
save time by enabling a counter on their sites or managing their registered visitors
directly from the Wizard rather than going to the Administrator Panel.

Updated WYSIWYG editorproved WYSIWYG editor allows site owners to quickly
and easily change site content.



CHAPTER 2

Getting Started with Plesk Sitebuilder

This chapter guides you through the initial steps that should be taken to start using
Plesk Sitebuilder.

In this chapter:

Logging In to Plesk SitebUIlder ... 12
Learning Plesk Sitebuilder Administrator Panel Interface ............cccccceeviieeniinnns 15
GEttING HEIP ... e e e e e e e e e e e aaaee 24
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Logging In to Plesk Sitebuilder

Prior to logging in to Plesk Sitebuilder for the first time, there are some preparatory
steps you should take to be able to access the Administrator Panel and Wizard
interface. For full instructions on configuring Plesk Sitebuilder, see Plesk Sitebuilder
Installation Guidéhttp://www.parallels.com/en/products/sitebuilder/docs/).

U Tolog in to Plesk Sitebuilder:

1 In your browser's address bar, enter the URL to your Plesk Sitebuilder
Administrator Panel.

For example, http://sitebuil der/login

where 'sitebuilder ' is the domain name of the server where your Plesk
Sitebuilder is installed.

2 Press ENTER.

| Parallels
ﬁ‘f Plesk Sitebui

\ij' Linux/Unix

Enter wour user name inko User name and password inko the Password figlds respeckively,

Then click Log in.

Izer name | |

Passwiord | |

Inkerface language | Default language L |

Forgot your password?

Figure 1: Logging In to Plesk Sitebuilder

3 In the User namdield, enter your user name.
4 In the Passwordield, enter your password.

5 From the Interface languadést, select the language of Plesk Sitebuilder
interface.

6 Click Login.

Your first login is performed with the default Plesk Sitebuilder credentials:


http://www.parallels.com/en/products/sitebuilder/docs/
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A User name: admin
A Password: admin

After the first login, be sure to change the default user name and password for the

Plesk Sitebuilder Administrator Panel (- My Profile> Personal Inftab). For more
details on how to change the default credentials, see Changing Your Password and
Updating Personal Informati@m page 26).

In this section:

Recovering Forgotten PasSWOId ...........cooiviiiiiiiii it e e e ennens 14
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Recovering Forgotten Password

To recover your forgotten password:

In your browser's address bar, enter the URL to your Plesk Sitebuilder
Administrator Panel.

For example, http://sitebuilder/login

where 'sitebuilder " is the domain name of the server where your Plesk
Sitebuilder is installed.

2 Press ENTER.
3 Click Forgot Your Password?

| Parallels
ﬁ‘f Plesk Siteb

“_“ Reset Password

Iser name * | |

E-mail * | |

* Required fislds [ Send ” Cancel ]

Figure 2: Recovering Forgotten Password
4 On the Reset Passworslcreen, enter your user name and e-mail
address registered in the system.
5 Click Send

After your e-mail address is received, the system checks if it is stored in the
database and sends the password recovery link and instructions to your e-mail
address.

6 Click the password recovery link in the automatic message you
receive from Plesk Sitebuilder.

7 On the Change Passwomgtreen, enter and confirm your new password.
8 Click Change
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Learning Plesk Sitebuilder Administrator
Panel Interface

Read the following section to learn the basic principles of working with Plesk
Sitebuilder interface.

In this section:

Navigating in Plesk SitebUIlder .........ccooooiiiiiiiiie e 15
WOrKING WIth LISES ... 20
USING CONEXE HEIP ..ceeviiee e e et e e e e eaaees 23

Navigating in Plesk Sitebuilder

The Plesk Sitebuilder Administrator Panel interface enables you to use two ways of
navigation through the application: desktop view and standard view.

The standard viewsee page 17) is a customary view of the control panel divided into
two main areas: the navigation pane on the left and the work area, where operations
are performed, on the right.

| Parallels
ﬁ; Plesk Siteb

|| Parallels

General Server

i Hosts 9' Lp Level
@ sers
'i‘ Sites Tools

-3 Iy Profile

Add MNew Hosk

Hosts

K Delete

Wigat | My hosks |+ | | |Q Search r}:ff Showe Al
Help & Support 2 records tokal MNurnber of entries per page: 5 10 25 100

&) suppart [ ] Host DNS name or IP addressi Owner

Help [1 123123123123 admin {First Mame Last Mame)
This page lists all servers usad O] mvhostname.com adrnin (First Marne Last Marne)
fFor publishing sites, ]

2 records tokal Mumber of entries per page: S 100 25 100

Figure 3: Plesk Sitebuilder Standard View
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The desktop viewsee page 18) displays system statistics and shortcuts to the main
functionalities of the Administrator Panel.

[o3l Parallels B oy it 2004-2008 Darallals, =
Plesk Sitebuilder v || Parallels

Desktop

L) Warninge  Googks Maps APT key is not specified. Please dick ere Lo specily your ke,

Welcome bo the Parallels Plesk Sitebuilder comtrol ranel

Here are same tips for you bo start your work with Plesk Sibehuibder;
1, COMFIGURE HOST Z, COMFIGURE PLAN 3, REGISTER USER 4. PUBLISH YOLIR
Specify servers Crenie plans and sst Register users inthe SITE
availshie for publishing imis and permissions contra pansl and Sed up publshing
v shes. fiar VarmS Groups of asEigh plane bo Them. parameters and publish
a0 bo st UEEFE. {30 bo wser :;:e - id:::“
erk ert Adiminis
i ul:e.= (3o ko plan ma mesnt A BT Panse o 5k e
sep of Be Wizard
Heelp B: Support .
0 b0 sits mansement
L supoont o bo Plesk Sitcbuilder Wizard
B P r———
Crvervisw main Funchonaltiss of n
the Sdministrator Pansl.
S
=0 M Users 2 of unbmied users
u Manae users
Create and Edt ar remove 1\. Fegulsr 4 of unimiled sites
configure & user user aocounts, sles
acCount.
Trial site Branding W Hosts 1 of unimited hasts
@ “H'Eg! !Ethm!
Sel up Plask Sl up cuslom
Sheiuider ogo, Ite ber
Wizard for bet, customize
BROTTYTILS: hain and support
viala, k=
gﬂ Create plan ﬁ lans
5| Creste and ¥ - Ediar remove
configure a plan pians, or set 4
) Create host flan ter
ki) Regisier m host Wizerel users
n Plesk
Sisbuider Manane hosts
License . Edit ar remove
| HEOTINCEL hiosts.
LS
o Wiewr
o 4 Confiqure
Bboul your :.',L_’ your profile
kcenza an —
Edit your profie
upciate £ onbine satiings.
@ oo
Buy zame
pictures from
Febolia - & dighal
phato shering
wieh 2,

Figure 4: Plesk Sitebuilder Desktop View

On second- and deeper-level screens, there is a path barsee page 20) to help you
navigate back to the main screen.

In this section:

UsIiNg Navigation Pan@.........ccoiiiiiiiiiii e e e e et eeaeeeaaees 17
USING DESKIOP INTEITACE .......uuiiiiiiiieeeeeee e 18
USING PAN B ...t a e 20
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Using Navigation Pane

The navigation pane is located in the left part of the Plesk Sitebuilder screen.

i || Parallelst

General Server
i Hosts 9' Ip Level
E@ Lsers
Tool
S sites ool

3| v Profile L\P

Add MNew Hosk

Hosts

K Delete

Wigat | My hosks |+ | | |Q Search r}:ff Showe Al
Help & Support 2 records tokal Mumber of entries per page: 5 10 25 100
&) suppart [] Host DNS name or IP addressi  Owner
Help [1 123425123123 admin {First Mame Last Mame)
This page lists all servers usad O] mvhostname.com adrmin (First Name Lask Mame)
for publishing sites, ]

2 records tokal Mumber of entries per pages S 100 25 100

Figure 5: Plesk Sitebuilder Navigation Pane

The navigation pane gives you access to the following administrative functions:

A & Users Enables you to manage your dependent users and all data related to their
accounts (including service plans).

A § Sites Enables you to add and manage sites.
A 2 My ProfileEnables you to configure your account parameters.

A 1" ServerEnables you to view and manage various system parameters, such as
trial site settings, branding settings, Sitebuilder Wizard presets and modules, and
so on.

A [ Logs Enables you to view and manage logs of operations performed in Plesk
Sitebuilder.

A @ Log out Finishes your current user session with Plesk Sitebuilder.
A © Support Enables you to submit a request to the Parallels Technical Support.
A @ Helpbutton opens the context-sensitive online help on the corresponding page.
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Using Desktop Interface

Parallels
Plesk Sitebuilder

Gemneral

(3 =
5 Users
¥ Skes
3 My Profis

Help & Support
£ spoort
(®) ek

Crvervisw main Furctionalties of
the Administrator Panel.

Desktop

Plesk Sitebuilder Desktop looks as follows:

B Copyright D0D4-2008 Parallsh,

All Roaghis Begerved,

Plesk Sitebuilder desktop is the first screen you see after you log in to Plesk Sitebuilder
using your administrator account. When working in Plesk Sitebuilder, you can access

the desktop by clicking E2 Desktopat the top of the navigation pane.

L) Warninge  Google Maps AP key is rot specified.

Welcome by Lhe Parallels Plesk Sitebuilder comtrol panel

L. COMFIGURE HOST

o Users unkmited ugers

= Crefle mniew
'u‘:} user
Crente and
configure & user

HE

Z, CONFIGURE PLAN

Specity servers Crenle plans and set

availabie for publishing imits and permissions

users’ shas. fiar various proups of

Go bo best il

management (30 ko plan ma et
G bo Plesk Sitebuilder Wieasrd

Wiz users

Manaqge hosts
Edit ar remmove
hasts.

Conlligiire
your profile
Edit your profie
zatlings.

Here are some Hps for you bo start your work with Plesk Sitebuilder:

3, REGISTER USER

Register users inthe
control pansl snd

aERigh pland bo 1hem.

o to wser
management

4, PLIBLISH YOUIR
SITE

5o L publshing
parameiers and puldizh
& sibe - direclly from
your dvdministraton
Pared of ot the Puiish
#ep af FeWizand

5 Fegquisr 5 ot unimited stes
ez

W Hosts

1 af unimited hasls

Figure 6: Plesk Sitebuilder Desktop Interface Structure

The Desktopscreen is logically divided into the following parts:
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If you have not signed up your Plesk Sitebuilder server to the Google Maps API
service yet, a warning message is displayed at the top of the Desktopscreen. You
do not have to sign up for the service immediately - you can do it at any time later
on. For details, read section Setting g Area Map Modulen page 55).

Short tips describing basic management options of the Plesk Sitebuilder
Administrator Panel and shortcuts to these options.

Shortcut to Plesk Sitebuilder Wizard. If you have not registered any sites yet,
clicking this link will automatically register a site and will open it in the Wizard. If you
have already registered a site or a number of sites, following this link will open the
Wizard on the Overviewpage, where you can select which site you want to edit.
Information about working with the Wizard is provided in the Plesk Sitebuilder for
Linux/Unix Wizard User's Guide
(http://lwww.parallels.com/en/products/sitebuilder/docs/).

If you do not want these options to be displayed ever again, click &3 closein the
bottom right corner of the section. When you log in to Plesk Sitebuilder next time,
this section is not displayed.

Taskssection, which contains shortcuts to the main functionalities of the
Administrator Panel.

Statisticssection, which displays the following statistical data:

A Users The number of created user accounts and the maximum number of user
accounts allowed by your license.

A Sites The number of sites in the system and the maximum number of sites
allowed by your license.

A Hosts The number of registered publishing servers and the maximum number of
publishing servers allowed by your license.


http://www.parallels.com/en/products/sitebuilder/docs/
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Using Path Bar

To work with the second- and deeper-level screens of the application, use a path bar: a
chain of links that appears in the upper-left part of the work area, above the screen title.
Use a corresponding path bar link to return to the main screen, or to one of the
intermediate screens.

|——I Parallels
7" Plesk Sitebuilder

|| Parallels

General

Acdd New Plan S UpLevel

Genetal | Hosts | Templates | Page Setz | Modules | Site Families

Desktop

Figure 7: Navigating in Plesk Sitebuilder Using Path Bar and "Up Level" Button

You can also use the &* Up levebutton in the upper-right corner of the screen to return
to the previous screen.

Working with Lists

On the management pages of various system objects (sites, users, etc.), information is
presented in the form of object lists.

In such a list, each object record is a table row displaying the object name, status, and
relevant parameters of the object (for example, for each site, the owner and creation
date is shown). Above and below each list, the total number of items contained in the
list is displayed. Below the list, you can adjust the number of items to be displayed per
page (5, 10 250r 10Q. In multi-page lists, you can navigate between the pages by
clicking the page number shortcuts above and below the list. To go to the first/last page
of the list, click First Pager Last Pageaccordingly.

To configure the number of items to be displayed per page in all Plesk Sitebuilder lists,
see section Choosing Language, Skin and Number of ltems to Be Shown fdenRage
27).

In lengthy lists, you can find items using the search function, or sort items by one of
available parameters. To find an item, type a search criterion into the input box above
the list, and click Search The list will show the items matching the search criterion. To
return back to viewing all items, click Show All

(4, search = Show Al

Figure 8: Searching for Objects

To sort list items by a certain parameter in ascending or descending order, click the
parameter's title in the column heading. The order of sorting will be indicated by a small
triangle displayed next to the parameter's title.
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Site name 4

sike 1

ke 2

L
[

sike 3

Figure 9: Sorting Objects

In some lists, you can filter items by a number of additional parameters by selecting
one of such parameters from the Viewbox (for example, on the ¥ Sitesscreen, you can
choose to view All sites My sites All trial sitesor My trial sites

3 rec

My sites
Al trial zites
Iy trial sites

[0 @ siet

Figure 10: Filtering Objects

To choose an object for further operation, select the check box to the left of the object's
name.

[] 5 sitenamea

Figure 11: Selecting Particular Objects in a List

To choose all objects in the list, select the check box at the head of the column.

iwi 5 Site name i

¥ Q stet
¥ € stez
[ Q site3

Figure 12: Selecting All List Objects at Once

To perform operations with certain objects in a list, select the required objects and click
an operation shortcut above the list (for example, Delete Activate Add to planetc.).
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Plans

G Activate G Deackivate fr"_\ Sek as Trial Plan u,.{ Delete

Cf::. Search =1 Show &l

2 records tokal

[] 5 MNamei Description

. 2 sites, no publishing
D a hasic pErmissions
|:| a Lesttest testtest

Figure 13: Performing Operations on List Objects

To proceed to editing a list item, click its name in the list. Non-editable items (for
example, built-in Plesk Sitebuilder page sets) are not clickable.

In all major Plesk Sitebuilder lists, the status of an item is indicated by an icon in the
Status(S) column (ﬁ or 'B). For sites, their status (published or not published), is
indicated by O orDiicons.

In some lists, individual operation shortcuts are displayed for each item. For example,
for each site on the ¥ Sitesscreen, there is a ' & Previewicon, a ‘@ Publishicon, and an
# Editicon.
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Using Context Help

Below the Helpicon, there is a context help tip area. It provides a brief description of the
current screen and the operations available from it. When you place the mouse cursor
over a system element or status icon, additional information about this element is
displayed.

rright 2004-2008 Parallels,
All Rights Reserved.

|| Parallels

Server =

Deskic Hosts $ uplevel
53 Users
'-I.L Sites Tools
= Iy Profile lf’
.ﬁ.ddLr&'W Host
'{}?ﬁ Hosts
B Lo A Delete
Lod out Wi | My hiosts | | |Q Search r}:ff Shuow &l
Help & Support 2 records tokal MNurnber of entries per page: 5 10 25 100

&) suppart [ ] Host DNS name or IP addressi Owner

Help [1 123123123123 admin {First Mame Last Mame)
I.:",:k ko add a new hiosk, O] mvhostname.com adrnin (First Marne Last Marne)
2 records tokal Mumber of entries per page: S 100 25 100

Figure 14: Using Context Help
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Getting Help

If you encounter a problem while using Plesk Sitebuilder, there are several resources
available to help you troubleshoot the problem:

A Use on-screen context-sensitive help.

At the bottom of the navigation pane, you can find short instructions on the
operations that are available on the current page.

Refer to our knowledge bas¢http://kb.parallels.com/en/products/sitebuilderlinux).

The knowledge base provides solutions to the most common problems with Plesk
Sitebuilder.

Go to our forum
(http://forum.swsoft.com/forumdisplay.php?s=f2b895fc3636e705ec9hb9a85ef81f040
&forumid=99).

Here all users can post questions, exchange ideas, and troubleshoot issues not
described in the knowledge base. Note that Parallels does not provide official
support through this forum.

Contact technical support.

If you have any problems or questions that are not covered in the user

documentation or knowledge base, you can click ol Supportlocated on the
navigation pane and submit your problem to our Technical Support team.


http://kb.parallels.com/en/products/sitebuilderlinux
http://forum.swsoft.com/forumdisplay.php?s=f2b895fc3636e705ec9b9a85ef81f040&forumid=99
http://forum.swsoft.com/forumdisplay.php?s=f2b895fc3636e705ec9b9a85ef81f040&forumid=99

CHAPTER 3

Configuring Settings Related to Your
Account

This chapter describes how to configure your Plesk Sitebuilder account and manage
your Plesk Sitebuilder license.

In this chapter:

Changing Your Password and Updating Personal Information ...................c...... 26
Choosing Language, Skin and Number of List ltems Shown per Page............... 27
Setting Up GIobal ACCOUNL .......ouuuiiiiii e e e e e eaaees 28

UpPGrading YOUF LICENSE ... ..ccciieeeiiiiiie sttt s e e e e e e eaatn s e e e e e eannnes 33
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Changing Your Password and Updating
Personal Information

U To change your password:

1 On the navigation pane, click ~* My Profile

My Profile

Perzonal Infa
Firsk narme

Lask narne

lser name

E-riail

Interface

* Required fields

John
[Doe

adrmin

Change Password

email@example, com

| @ o

] ['@ Cancel

Figure 15: Changing Your Password and Personal Information

2 On the Personal Inféab, click Change Passward
3 Type your old and new passwords in the respective fields.
The password cannot be empty and cannot contain more than 255 characters.

4 Click OK

To update your personal information:

On the navigation pane, click - My Profile

2 On the Personal Inféab, you can change your first name, last name,
and e-mail address in the corresponding fields.

3 Click OK
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Choosing Language, Skin and Number of
List Items Shown per Page

To view available interface languages, go to 1 Server-> & Languages

If the language you require is not in the list, read information how you can get and
install it in section Managindg.anguage Pack®n page 38).

To view the list of available skins, go to ¥ Server> # Skins

U To customize your Adnstrator Panel interface:

1 On the navigation pane, click 2 My profile
2 Go to the Interfacetab.

My Profile

Personal Info | Interface

Interface language English, United States s
Skim WinxP Relnaded Compact (%
Items per page (1-100) 10
* Required fields [ () Ok ] [ @ cancel ]

Figure 16: Choosing Language, Skin, and Number of List Items Shown per Page
3 From the Languagdist, select the desired language.
4 From the Skinlist, select the desired skin.

5 In the Items per paggeld, enter a number of items (sites, users, and so
on) to be displayed per one page.
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Setting Up Global Account

Global Account is a Single Sign-On technology feature that allows you to log in to
different Parallels products using a single global login and password. If you have
several accounts in Plesk Sitebuilder, you can connect them all to a global account and
switch between these accounts without entering a password every time. You can also
connect all your accounts in other Parallels products to your global account and switch
between them without providing credentials.

After you create a global account and connect local accounts to it, you will be able to
choose from any account connected to your global account when logging in under your
global account.

Single Sign-On technology and the ability to use global accounts can be activated only
through Plesk Sitebuilder API or from Parallels Plesk Control Panel (if Plesk Sitebuilder
is run behind Plesk Control Panel). For instructions on activating SSO via Plesk
Sitebuilder API, refer to Plesk Sitebuilder API Reference
(http://swdn.swsoft.com/en/library/sitebuilder/).

If the SSO feature is enabled in your Plesk Sitebuilder, you can proceed to managing
your SSO settings by clicking the @ Global Accourghortcut in the navigation panel.

=l Parallels Copyright 2

Plesk Sitebuilder e d. " Parallels

General

Global Account
Ceskiop

Tools
.ﬁ Lsers

§ sites ="

2 My Profile

Caonnect to
Global Account

Global account

In vour Plesk Sitebuilder, the Single Sign On feature is enabled. This
means that wou can create a global accaunt or conneck yaur lacal
account ko already existing global account,

Global Account Global account allows you ko switch bebween Plesk Sitebuilder and the
applications inkegrated with it using a single global user name and
password, You will be able to connect ary of your local accounts bo wour
existing global account,

Help & Support If you have several accounts in one produck and they are connected to
the same global account, you will be able ta switch between these local

,@ Support accounts wikthout entering a password every bme,
Help Your local Plesk. Sikebuilder account is not connected to any glabal
accounts,

Configure your global account,

Figure 17: Proceeding to Managing Your Global Account
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The URL of the SSO server is displayed on the ¥ Server> 44 Integratiorscreen.

In this section:

Creating Global ACCOUNL .........oouiiiiiii e e e e e e e e eaaees 29
Connecting Local Accounts to Your Global AcCount.............coovvveeiiiiiiiieeeeneeenes 30
SWILChING DEIWEEN ACCOUNTS ......eueiiiiiiiiiiiiiiiiiieieieieeiieeee e enennnenne 31
Editing Global ACCOUNt PrOPEItIES .......ccceiiiiiiiiiee e e e e eaaees 32
Disconnecting Local Accounts from Global Account..............ccoovvvviiiiiiiiieeeeieennn, 32

Creating Global Account

To create a global account:
On the navigation pane, click @ Global Accont.

i
1

2 Click *¥ Connect to Global Account
3 Select Create new global account

Connect to Global Account

Select a global account to connect ko (&) Create new global account
() Use exisking global account

Global account user name

Global account password

E-riail

* Required fields [ ()] 04 ] [ @ Cancel

Figure 18: Creating a New Global Account

4 Provide the login and password for your global account.
5 Provide an e-mail address to be used for password recovery.
6 Click OK

Your global account is active now, so you can proceed with connecting other accounts
to it. Refer to Connecting Local AccouritsYour Global Accou(dn page 30).
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Connecting Local Accounts to Your Global Account

To connect a local Plesk Sitebuilder account to your global account:

Log in to Plesk Sitebuilder under the local account you want to
connect.

2 On the navigation pane, click @ Global Account

3 Click “¥ Connect to Global Account

4 Make sure that Use existing global accowottion is selected and provide
the login and password for the global account you want to connect to.

Connect to Global Account

Select a global account ko connect ko () Create new glabal account
(%) Use existing global account
Global account user name

Global account passwiord

E-mail
* Required fields [ @ Ok ] [ '@ Cancel
Figure 19: Connecting an Existing Local Account to Your Global Account
5 Click OK

Repeat the procedure for other local accounts as necessary.

To connect an account in another product with SSO support to your global account:

Log in to software product with SSO support under the account you
want to connect.

2 Follow the instructions on connecting to a global account in respective
software product documentation. Make sure that you provide the
credentials for the existing global account when you are asked to.

Repeat steps 1-2 for other accounts or products as necessary.

Note. Different software products may use different names for the Global Account
feature, such as Federated Identity or Global Login. Refer to respective software
product documentation for more information.
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After you have connected all required accounts to your global account, you can log in
under your global account to any product where you have a local account connected to
your global account. You will be shown the list of local accounts connected to your
global account every time you log in under it, so you can choose which account you
would like to use now. You can switch to another account any time you want. For more
information, refer to Switching between Accourftsm page 31).

Switching between Accounts

To switch to another account:

On the navigation pane, click P Log out
Click Switch User

Select the account you want to switch to:

A Choose the required local account from the list of accounts connected to your
global account

w N R

or

A Select specify anotlr accountand provide login and password for a local account
not connected to your global account, or for another global account. You can
also choose the language for your control panel from the Interface languadist.

'B) You are logged inunder the Fallowing glabal account: adrind

Select account

Select an account under which you wish bo log in ko Plesk Sikebuilder, I can be a global
accounk or a local account connected or not connected o the current: global account,

Account (& admin

(3 specify another account {local or global)

Figure 20: Switching to Another Account, Local or Global

4 Click Log In
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Editing Global Account Properties

To edit the properties of your global account:

Log in to Plesk Sitebuilder under your global account or any local
account connected to it.

2 On the navigation pane, click @ Global Account

3 Click % Edit Global Account

4 To change your password, enter your old and new passwords in
respective fields.

5 If necessary, edit your global account e-mail address.
6 Click OK

Disconnecting Local Accounts from Global Account

To disconnect a local account from your global account:

Log in to Plesk Sitebuilder under the local account you want to
disconnect.

2 On the navigation pane, click @ Global Account

3 Click *¥ Disconnect from Global Acod
4 Click OKto confirm the disconnection.

Repeat the procedure for other local accounts as necessary.
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Upgrading Your License

Plesk Sitebuilder is shipped with a default license that allows creating one site and one
publishing server. Therefore, to fully use the Plesk Sitebuilder as you need, you should
obtain a license key from Parallels or one of its resellers.

Plesk Sitebuilder license keys have a built-in expiration date, so, to keep your license
active, Plesk Sitebuilder will periodically connect to the licensing server and retrieve the
latest license key. This process is run automatically, and the date the next upgrade is

scheduled for is displayed on the License Managemesitreen: ¥ server> ¥ License
Management Product Infdab > License expiration dat&ou can manually prolong your

current license by clicking i RetrieveKeys

To upgrade your Plesk Sitebuilder license:

On the navigation pane, click ¥ Server

Click 2 License Management

A To upgrade your license to support more sites, click &' Order New Key

The Parallels online store will open in a separate browser window. In this
window, select the desired license and click Add to My Baskeln the next steps,
indicate the number of license keys, provide contact details, billing address, and
payment method, and submit the form. The new key will be sent to the specified
e-mail address. Save the new key to the hard drive on your local machine.

A To upgrade your license for larger installations of Plesk Sitebuilder, multi-server
publishing and clustered services, contact Parallels Sales
(mailto:sales@parallels.com).

After you purchase a license, you will be provided with a license key or
activation code.

3 Open again the License Managemestreen in Plesk Sitebuilder.

A To upload your license key to Plesk Sitebuilder, click # License Key Uploadlick
Browse locate the file with the license key or specify its URL and click Upload

Server = License management =

License Key Upload 5 UpLevel

License key upload

Path to the license key file *

* Required figlds pload

Figure 21: Uploading Your License Key

A To enter your activation code, click ¥ Activation Codand input the code you
received from the sales representative.


mailto:sales@parallels.com
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Server = License management =

Activation Code 4 UpLevel

Activation code

Please enter wour ackivation code, which vou received by e-mail,

fckivation {Example: SFFTO0-OGEE 19-LOMASE-CCCLIS)
Code *

* Required fields

Figure 22: Upgrading Your License Using Activation Code

If after upgrade you wish to restore the default Plesk Sitebuilder license, click = Restore
Default License Key

In this section:

Viewing System INformation ..........oooooiiiiie 34

Viewing System Information

U To view information about the Plesk Sitebuilder program version and the limits and
permissions set in your license:

1 On the navigation pane, click ¥ Server
2 Click ‘2 License Management
3 Switch between the tabs to view the respective information.
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Setting Up and Maintaining Plesk
Sitebuilder

This chapter describes how to set up Plesk Sitebuilder and manage its basic tools.

In this chapter:

Rebranding Your Plesk Sitebuilder..............iiiiiiiiiiiiic e 35
Managing Language PacCKS ............ccouvviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeee e 38
Viewing and Configuring Plesk Sitebuilder Wizard ............cccccooeiiiiiiiiiiiiiennneenn, 39
Updating Plesk SitebUIlder ...........uuuiiii e 70
Specifying Hosts Used for PublisShing SIHES ............uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiies 71
Setting Up Plesk Sitebuilder Wizard for Anonymous VisitS...........cccceeeevieeeeriennns 77
Configuring Plesk Sitebuilder LOGS......c.oovvuiiiiiiii it 87

Rebranding Your Plesk Sitebuilder

Plesk Sitebuilder allows you to rebrand the application interface according to your
corporate style:

A You can replace the default Plesk Sitebuilder logo with your own one, and make the
logo point to your web site. You can also replace the text displayed in the title bar of
Plesk Sitebuilder interface with your own text - for example, with your company
name. These logo and title bar text will be shown on all pages of Plesk Sitebuilder
Wizard, to regular and anonymous users, and in all dependent users' Administrator
Panels.

A You can customize links attached to the Helpand Supportbuttons in the
Administrator Panel and in the Wizard.

In this section:

Setting Up Logo and Title Bar TeXE ......cooiiiiiiiiiiiiie e 36
Customizing Help and SUpport LINKS .........coovviiiiiiiiiiiiiiiiiieiiieeeeeeeeeeeeeeeeeeeee 36
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Setting Up Logo and Title Bar Text

U To set up your logo:
1 On the navigation pane, click 1" Server
2 Click @ Branding

Server =

Branding Settings £ UplLevel

Logo & Title | Help & Support Links

Logo prewiew | 3 Parallels

<. Plesk Sitebuilder
Mew logo (rmas:
15040 pa

pload

Link, hkkp: v parallels, comjfproducts fsitebuilder
Title Plesk. Sitebuilder
[ Restore Default Settings ]

[ @ (84 ] [ @ Cancel

Figure 23: Customizing Application Logo and Title Bar Text

w

On the Logo & Titléab, click Browseand locate the file with your new
logo. Click Open

4 To load the image to the server, click Upload

Note: Logo image files must be 150x40 px in size and must be in one of the
following formats: *.jpeg, *.jpg, *.gif, or *.png.

5 To make the logo a link to your web site, enter the desired URL in the
Link field.

6 Click OK

U To set a new text in the browser's title bar:
1 On the same Logo & Titlaab, type the new title in the Titlefield.
2 Click OK

You can always restore the default logo, title, and link by clicking Restore Default Settings
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Customizing Help and Supponks

U To customize help and support links:

1 On the navigation pane, click 1" Server

2 Click @ Branding

3 Go to the Help & Support Linksib.
Server
Branding Settings S Uplevel

Logo & Title | Help & Suppott Links

Help
Link ko anline help Far administrakor http:/{downloadl . parallels. comySitebuilder 4.5 .0/docf adminfindex
Link ko anline help far resellers http:/idownloadl . parallels. comy'Sitebuilder /4. 5.0/doc freseller finde
Link ko anling help far site awners https ffdownloadl  parallels, comy'Sitebuilder /4. 5. 0fdoc) site_owner i

Link. ko online help for Plesk Sitebuilder http: /idownloadl  parallels. comy'Sitebuilder /4. 5. 0/doc fuser findex. b
Wizard users

Support

Support link, rnailto:emaili@exarmple. com

[ ()] Ok ] [ @ Cancel

Figure 24: Customizing Help and Support Links
4 In the Helparea, specify your custom links to the online guides for
different user roles.
5 In the Support linkield, enter your custom link:

A To make the link point to an e-mail address, specify the e-mail link in format
mailto:your@e-mail.com.

A To make the link point to a support page on your web site, specify the page URL
(with the http:// prefix).

6 Click OK
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Managing Langga Packs

Plesk Sitebuilder is shipped with a default set of language packs. To view the currently

installed languages, go to T Server> @ LanguagesOn the Languagegage, you can
disable/enable required language packs by clicking the Deactivater Activateshortcut.

Server =

Languages & UpLevel

Available languages

a Ackivate 'B' Deactivate

x.@ Search = Shaw Al

18 records bokal Pagelof 2 1 2 LastPage  Mumber of entries per page: S 10 25 100
[1 s Codea MName English name
E ﬁ bg_EG Brnrapckr, Brnrapua Bulgarian, Bulgaria
] lﬁl dew_DEY Devel locale Devel locale
E ﬁ de_DE Deutsch, Deutschland GErman, Germany
"] ﬁ en_LIS English, United States English, United States
] ﬁ es ES Espariol, Esparia Spanish, Spain
"] lﬁl fi_FI Suami, Suomi Firrish, Finland
| ﬁ fr_FR Francais, France French, France
|:| ﬁ hu_HL Magwar, Magyararszag Hungarian, Hungary
O Q@ i Italiana, Italia Ttalian, Italy
] ﬁ ja_Jp B#:E, B=% Japanese, Japan
18 records bokal Pagelaof 2 1 2 LastPage  Mumber of entries per page: S 10 25 100

Figure 25: Managing Language Packs

If you do not see the required language in the list, try downloading the corresponding
language pack from Parallels web site
(http://www.parallels.com/en/download/sitebuilder). If the language you require is not
listed on the Parallels Web site, you can create the language pack yourself using the
Plesk Sitebuilder Localization Kit. To obtain the Localization Kit, register at Parallels
Developer Network, PDittd://swdn.swsoft.com) and download the Kit here
(http://swdn.swsoft.com/en/download/sdk). For details on creating new language
packs, read Plesk Sitebuilder SDK documentation available from the Parallels
Developer Network.

To find out about available third-party additional language packs (if any), or share
useful information on localization issues, visit Parallels Localization forum
(http://forum.swsoft.com/forumdisplay.php?s=&forumid=207).


http://www.parallels.com/en/download/sitebuilder
http://swdn.swsoft.com/
http://swdn.swsoft.com/en/download/sdk
http://forum.swsoft.com/forumdisplay.php?s=&forumid=207
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Viewing and Configuring Plesk Sitebuilder
Wizard

Plesk Sitebuilder is shipped with a number of built-in site development presets
(templates intended to facilitate the site creation process in Plesk Sitebuilder Wizard)
and modules (components which extend the site functionality: Blog, Guestbook, eShop,
etc.).

The set of site development templates and modules you have at your disposal is
regulated by your license. Which templates and modules will be available to your
dependent users you define in their service plans. Creating or integrating custom
modules is not supported.

There are three types of site development templates:

A

Design Templates. These are ready graphic design solutions developed for certain
categories of web sites (Personal, Art and Photography, Business, etc.). Your users
can apply one of these templates to their web sites on the Designstep of the Wizard
and then tweak it according to their preferences by choosing a color scheme, page
banner, and menu style. You cannot create your own design templates in Plesk
Sitebuilder, but you can restrict access to the existing ones for certain users.

Site Structure Templates (page sets). These are pre-defined site structures,
common for sites devoted to a certain subject. For example, a personal site usually
consists of the following pages: Home page, About Myself page, My Family page,
Photos, and so on. Your users can choose one of these page sets and adjust it to
their needs on the Pagesstep of the Wizard. If it is allowed by your license, you can
create your own page sets and provide them to your users.

Site Templates (site families). A site family is a template of a larger scale: a
combination of a design template and a page set. If it is allowed by your license,
you can create your own site families and provide them to your users.

These site templates are offered to your users on the Startpage of Plesk Sitebuilder
Wizard. The choice of a site family determines:

A The choice of a default design template on the Designstep of the Wizard
A The choice of a default page set offered on the Pagesstep of the Wizard

On each respective step, your users can choose any other design template or page
set instead of the ones provided by a chosen site family.

Inthis section:

Managing Site Design TEMPIALES ......ccoovveeieeeeeeeeeeee e 40
Managing Site Structure Templates (Page Sets) ......cocovvviiiiiiiiiieeeieeeee e 41
Managing Site Templates (Site Families).........ccouuiiiiiiiiiiii e 48
Managing MOAUIES ... 53

Customizing Wizard Behavior upon Logo and Banner Upload........................... 69
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Managing Site Design Templates

A design template is a ready graphic design solution developed for certain categories
of web sites (Personal, Art and Photography, Business, etc.). Your users can apply one
of these templates to their web sites on the Designstep of the Plesk Sitebuilder Wizard
and then tweak it according to their preferences by choosing a color scheme, page
banner, logo, and menu style.

Custom design templates cannot be created through the Plesk Sitebuilder interface,
but it is possible to develop them using Parallels Plesk Sitebuilder Software
Development Kit (SDK), which you can download from Parallels Developer Network
(http://swdn.swsoft.com/en/download/sdk). For template creation guidelines, refer to
Plesk Sitebuilder SDK documentafhttp://swdn.swsoft.com/en/library/sitebuilder).

Also, you can download additional design templates from the Parallels web site
(http://www.parallels.com/en/download/sitebuilder) and install them as described in

Plesk Sitebuilder for Linux/Unix Installation Guide
(http://lwww.parallels.com/en/products/sitebuilder/docs/).

To view available site design templates, go to ¥ server> Templates

For information on how to operate with list objects, refer to section Working with Listéon

page 20).
SEerver =
Templates $ Uplevel

Available templates

\_Q Search = Show Al

6 recards kakal Mumber of entries per page: S 100 25 100
Code s Title Cateqory Yersion
eug-29 Fashion Fashion 4.0.2
personal-01& Personal Personal 40,1
vap-18 Jewelery Jewelry 4.0.1
Vvap-26 art and Photographey Art and Photography 4.0.0
vap-45 Business sike Business 4.0.1
2sk-07 Blog Site Blog 4.0.1
6 recards kakal Mumber of entries per page: S 100 25 100

Figure 26: Viewing Available Site Design Templates
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To specify available design templates for certairsus

Create a special service plan for these users as described in Adding
Plan(on page 93) - or edit an existing plan (which may be already
assigned to some users) as described in Modifying Plafon page 97).

2 In this plan, on the Templatesab, select the design templates you want
to hide from the plan assignees and click © Remove from plan

3 On the same tab, select the design templates you want to provide to
users, and click & Add to plan

4 Assign the respective users to this plan as described in Assigning Plan to
User(on page 97).

To specify templates available to anonymous users, make the respective changes in
the trial plan. For details about setting up a trial plan, see Setting Up Service Plan for
Anonymous User®n page 78).

Managing Site Structure Templates (Page Sets)

A page set is a pre-defined site structure, common for sites devoted to a certain

subject. Your users can choose one of these page sets and adjust it to their needs on

the Pagesstep of the Plesk Sitebuilder Wizard. Plesk Sitebuilder is shipped with a

number of built-in page sets, which you cannot edit or remove from Plesk Sitebuilder,

but if it is allowed by your license, you can create your own page sets either on the basis
of existing Plesk Sitebuilder page gete page 44) or from scratci{see page 46). Learn
about the types of single pages offered by Plesk Sitebuilder in Types of Page®n page
43). You also have an option of configuring the list of available page sets for certain users
(see page 47).

To view the list of available page sets, go to ¥ Server> &7 Page SetsPages contained
in each page set are enumerated in the Pagescolumn of the list.
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For information on how to operate with list objects, see Working with Listéon page 20).

Server =
Page Sets & upLevel
Tools
|
add Mew Page
Set
Page sets
JA Delete
::_'{_ Search (= Show Al
& records tokal Mumber of entries per page: S5 10 25 100
[] Codea Title Pages C
Elog Elog Blog, About Me [
Home, Mews and Events, About, Overview, Our Clients, The
Business Business Team, Job Opportunities, Contack Us, Producks, Services, r"
Suppork
Horme Personal Pags Home, About Me, My Family, Photos, Resume, Favorite Links, P
Contact Me
Mirirmal Basic Home [
PhotoGallers Photogallery Photogallery, about Me r"
. . Setvice Welcome, Mews and Events, Services, Service 1, Service 2,
Sl Business Service 3, Service 4, Service 5, About, Feedback, Contack Us P
& records tokal Mumber of entries per page: S5 10 25 100
Figure 27: Page Sets Management Screen
In this section:
TYPES Of PAGES ...t 43
Creating Page Set Using Existing One as Template..............ccccoevvvviiiiiieeerinnnns 44
Creating Page Set from SCratCh ...........oooiiiiiiiiiii e 46
EditiNg PAge St .....ooeeiiiiii e 46
Specifying Page Sets Available to Certain USEers .........cccceeeviieeiiiviiiiiiiiii e, 47

REMOVING PAQE SEL ....coiiiiiiiiiiiiiiieeee e 47
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Types of Pages

When creating a page set, you can use the following types of pages:

A Standard (common) pages - ordinary HTML pages where site owners can insert
text, graphics, etc. Such pages are marked with L icons in the site map.

A Special pages - page modules which extend the site functionality. Each module is
designed for a certain purpose and is identified by its own icon. There are the
following types of page modules in Plesk Sitebuilder:

A £ Blog Supports a standard set of blog functionality: posting, commenting,
content categorizing, etc. A Blogpage is very convenient for organizing the
News, Events and similar pages on sites.

A Image GallenAllows you to share images or photos online. Supports batch
image upload with group editing functions, organizing images into albums, etc.

A ¥ File DownloadAllows providing content for download to site visitors.

A S eShop Online store creation and management tool featuring shopping cart,
multi-currency, categorized product catalog with thumbnail upload capability,
product inventory and shipping cost support, order management. Provides
integration with 5 online payment gateways, including PayPal, Authorize.Net,
2Checkout.com, WorldPay, and BluePay, and allows to integrate one custom
payment system of your choice.

A # Flash IntroA pre-designed flash introduction to your site. It is possible to
choose between several designs of the intro and insert your own text content
into it.

Note: The Flash Intranodule is the only page module that requires no PHP on
the publishing location and therefore can be included into a static site.

A 8 GuestbookAllows you to create a guestbook and manage the posted
messages.

A % Forum Allows you to set up a forum where visitors can post questions and
participate in discussions.

A H RegistrationAllows you to set up voluntary user authentication on sites. After
a registered site visitor opts in, their details are automatically inputted in all
forms they open on the site, for example, when submitting a forum topic or
shopping at the online store. You can suspend a visitor account, thus restricting
a visitor from authenticating under his or her user name.

A [G External Page&illows incorporating links to external pages into the site menu.

The list of available modules is determined by your license.








































































































































































































































































