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About This Guide

This guide instructs you how to set up Plesk Sitebuilder system preferences and manage
and maintain web sites created in Sitebuilder.

Who Should Read This Guide

This guide is intended for users who manage Sitebuilder and all its components using
administrator account.

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

FormattingConvention Type of Information Example

Special Bold Items you must select, Go to the Hoststab.
such as menu options,
command buttons, or items
in a list.

Titles of chapters, sections, | Read the Getting Startedhapter.
and subsections.
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Italics Used to emphasize the These types of users are called
importance of a point, to Sitebuilder user roles.
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name

or value.
Monospace URLs, names of For example:
commands, files, and http://  [Sitebuilder_host]/Login
directories.
CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.
KEY+KEY Key combinations for CTRL+P, ALT+F4

which the user must press
and hold down one key
and then press another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback to userdocs@swsoft.com. Please include in
your report the guide's title, chapter and section titles, and the fragment of text in which you
have found an error.
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CHAPTER 1

About Sitebuilder

Sitebuilder consists of two parts: the Wizard and the Administrator Panel.

The Wizard is a web application enabling its users to create web sites and publish
them on the Internet.

The Administrator Panel is a tool for managing Sitebuilder system-wide preferences
and maintaining web sites created in the Wizard.

In this chapter:

SIHEDUIIETN USEI ROIES ... .. et aas 8
Overview of Sitebuilder BUSINESS LOGIC........uuuuuuuriiiiiiiiiiiiiiiiiiiiiiiiiiieineiiininennennns 9
WHat'S NEW IN ThIS VEISION ... eeiie ettt e e e e e e e e e eenees 11
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Sitebuildetser Roles

In Sitebuilder, different types of users have different levels of administration privileges.
These types of users are called Sitebuilder user roles.

There are three user roles in Sitebuilder:

1 Administrator manages all Sitebuilder elements.
Sitebuilder administrators can perform the following main operations:
A Add and manage hosts, that is servers used for sites publication

A Create and manage plans, that is tariffs regulating the distribution of Sitebuilder
resources

Create and manage administrators, resellers, and site owners accounts
Add and manage sites
Manage components and settings of Sitebuilder

> > > >

View system and security logs
2 Reseller is a distributor of the Sitebuilder services.
Sitebuilder resellers may perform the following main operations:
A Add and manage hosts
A Create and manage plans
A Create and manage resellers and site owners accounts
A Add and manage sites
A Configure system settings

3 Site owner is a user who has purchased the hosting service bundled with
Sitebuilder. Site owners are registered in Sitebuilder after they purchase hosting
service and receive their Sitebuilder credentials (login and password) upon this
purchase. Their main tool is Sitebuilder Wizard, which is described in the SWsoft
Sitebuilder 4.1 for Windows Wizard User's Guide
(http://www.swsoft.com/en/products/sitebuilder/docs/). Site owners can manage
their own sites only.

Besides, you, as administrator, can make the Sitebuilder Wizard available for
anonymous visitors, who are, in fact, potential site owners. They can create trial sites in
Sitebuilder but cannot publish them on the Internet. After anonymous users create trial
sites, they are offered to purchase hosting service to publish their sites on the Internet.
Anonymous user can use the Sitebuilder Wizard only.


http://www.swsoft.com/en/products/sitebuilder/docs/
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Overview of Sitebuilder Business Logic

Below you will find the recommended scenario of getting started with Sitebuilder. Read
this information to understand the logic of Sitebuilder application, learn about its main
functionalities and work out the most reasonable and time-saving order of operations.

Tasks you can perform in Sitebuilder can be logically divided into the following
categories:

Configuring the Settings of your Administrator Panel@aint

At this stage you customize the basic settings of your Sitebuilder:
A Activate and upgrade (if necessary) your Sitebuilder license

A Configure your account information
A Choose the language and skin for your interface

Preparing Sitebuilder for servimur customers

This stage implies several preparatory stages:

A Rebranding Sitebuilder:

A Uploading the logo and specifying your custom title bar text for the Sitebuilder
window

A Specifying your custom links for Helpand Supportuttons
A Configuring Sitebuilder Wizard presets:
A Site design templates (obtaining additional templates)

A Functional modules (configuring the Area Map module, integrating custom
payment system in the eShop module)

A Site structure templates, or page sets (creating your custom page sets)
A Site templates, or site families (creating your custom site families)

A Preparing publishing host(s) for working with Sitebuilder and specifying them in
Sitebuilder system settings.

A Configuring Sitebuilder settings for anonymous user sessions:
A Creating a special trial service plan for anonymous users

A Setting up the message displayed on the Publish step of the Sitebuilder Wizard,
the advertising banner to be shown on trial sites, and configuring the automatic
e-mail notification sent to users after the creation of a trial site

Serving your customers

At this stage, you integrate Sitebuilder into your business process and start working in
it.
A Creating service plans to configure Sitebuilder limits and permissions for certain

users. In service plans, you also specify the hosts, modules, site families, page
sets, and site design templates available to users.
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A Creating user accounts in the system and assigning service plans to them.
A Registering and managing users' sites (and your own sites, if necessary):
A Managing registered site visitor accounts created on sites
A Managing orders submitted from online stores functioning on sites

A Promoting sites and managing site statistics settings.

Backing up and restoring Sitebuilder

At this stage, you ensure the safety and integrity of your and your customers' data. We
recommend creating Sitebuilder backups on a regular basis.

The current Administrator's Guide is structured according to this logical order of
operations.
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What's New in This Version

Plesk Sitebuilder 4.1 offers you the following new features:

A

Web statisticés now regulated on the service plan level. If your license includes the
ability to turn on/off web statistics, you can enable or disable this option for each
user in their service plan.

Custom payment systeran be integrated through the Sitebuilder interface (as
opposed to editing the configuration file).

BluePay affiliate accoucan be registered directly from Sitebuilder. You can register
an affiliate account with BluePay, which would allow you to earn a commission each
time a merchant account is registered from your Sitebuilder

Major Features for Ettbers

A

A

Online Status Indicator moduldis module allows site owners to embed an icon
showing their ICQ or Skype status on their site.

CAPTCHA for anonymous site visitdp prevent automated spam on sites,
anonymous users will be required to enter a confirmation code to be able to register
on a site, and to post in a blog, forum, or guestbook.

WorldPay payment system suppOmline store owners can integrate their e-shops
with one more payment gateway.

Builtin BluePay merchant account registratiomline store owners can register a
BluePay merchant account directly from Sitebuilder.

Adding colors and options foskhop productsOnline store owners can specify several
color options for each product, as well as provide various product options, such as
apparel size, the material the product is made out of, the location where the product
was made, and much more.

Creating nested product categori®sline store owners can create multi-level
hierarchy of product categories for more flexible and convenient catalog navigation.

Specifying terms of servig@nline store owners can specify their terms of service to
clarify rights and responsibilities of both sides (displayed to the customers on the
checkout page).

Inventory supporOnline store owners can track the flow of goods as they ship them
to customers and refill the stock.

E-shop catalog RSS feefite visitors can now subscribe to online stores' RSS feeds
which enables them to browse the product offerings and check for updates on a
regular basis.

Google Base submBubmitting information about a product catalog to Google Base
will make the catalog searchable on Google Product Search, Google Maps and on
the main Google web search.



CHAPTER 2

Getting Started

This chapter guides you through the initial steps that should be taken to start using
Sitebuilder.

In this chapter:

Creating First AdminiStrator ACCOUNT ..........uuuueuueeretiiiiiiiieieiiiieeiieeeeeereneeeeeeeeeeeaee 12
Logging In to SIEDUIIAET ........coiiiiiiiiiiiii 13
Learning Sitebuilder Administrator Panel Interface..........cccoooooviiiiiiiiiinieeneceinnn, 14
Submitting Feedback on Sitebuilder Functionality ...................euvviiiiiiiiiiiiiiiiinnn. 22
GLING HEIP ..t 23

Creating First Administrator Account

After Sitebuilder setup, the next step is to create first administrator account that will
allow its owner to log in to the Administrator Panel and start working with it. User with
access to the first administrator account can later create more administrator accounts
to be able to delegate Sitebuilder management to them, if necessary. Unlike these later
created administrator accounts, the first administrator account cannot be removed from
the system or downgraded to a lower level of user hierarchy.

To create first administrator account:

Click the shortcut to the Sitebuilder Administration Panel located on
your desktop.

2 From the Interface languadest, select the language that will be used as
default when you log in to the Administrator Panel.

3 In the Administrator inf@ection, specify your contact and login
information.

4 In the SMTP server settinggction, set up the SMTP server through
which system notification messages will be sent to your e-mail.

5 Click Next.
You will be taken to the Desktoppage of the Administrator Panel.



Getting Started

13

Logging In to Sitebuilder

To log in to Sitebuilder:

In your browser's address bar, enter the URL to your Sitebuilder
Administrator Panel.

For example, http://  [hostname:port]/Admin
Press ENTER.

Enter your user name in the User naméeld.
Enter your password in the Passwordield.

O O M WODN

Click Log in.

Select a language of Sitebuilder interface from the Interface languagest.

You can change your password at any time (read Changing Your Password and Personal

Informatior(on page 24)).

In this section:

Recovering FOrgotten PasSWOId ...........cccuvvviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee e 13

Recovering Forgotten Password

To recover your forgotten password:

In your browser's address bar, enter the URL to your Sitebuilder
Administrator Panel.

For example, http://  [hostname:port]/Admin
Press ENTER.
Click Forgot Your Password.

a b~ W N

Click Send

You will receive the e-mail message with instructions how to set up a new
password. Follow the provided URL and type your new password and its
confirmation and click ChangeYou will be logged in to Sitebuilder with this new
password.

Enter your user name and e-mail address registered in the system.
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Learning Sitebuilder Administrator Panel
Interface

Read the following section to learn the basic principles of working with Sitebuilder
interface.

In this section:

Navigating in SHEDUIIAET..........ooouiee e 15
WOrKING WIth LISES ... 20
USING CONEXE HEIP ..ceeviiii e e et e e e e e eaanes 22
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Navigating in Sitebuilder

The Sitebuilder Administrator Panel interface enables you to use two ways of
navigation through the application: desktop view and standard view.

The standard view is a customary view of the control panel divided into two main areas:
the navigation pane on the left and the work area, where operations are performed, on
the right.

¥ PLESK
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Figure 1: Sitebuilder Standard View

The desktop view displays system statistics and shortcuts to the main functionalities of
the Administrator Panel.
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Figure 2: Sitebuilder Desktop

In this section:

Using Navigation Pan@............couvviiiiiiiiiiiiiiiiiieeeeeee e
UsIiNg DESKIOP INtEITACE ......ccoiiieeiee e e e eanees

Using Path Bar



