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About this Guide

This guide instructs you how to set up Plesk Sitebuilder system preferences and manage
and maintain web sites created in Plesk Sitebuilder.

Who Should Read this Guide

This guide is intended for users who manage Plesk Sitebuilder and all its components using
administrator account.

Typographial Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting Convention Type of Information Example

Speci&Bold Items you must select, Go to the Hoststab.
such as menu options,
command buttons, or items
in a list.

Titles of chapters, sections, | Read the Getting Startedhapter.
and subsections.
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Italics Used to emphasize the These types of users are called
importance of a point, to Plesk Sitebuilder user roles.
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name

or value.
Monospace URLs, names of For example:
commands, files, and http://  [Sitebuilder_host]/Ad
directories. min
CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.
KEY+KEY Key combinations for CTRL+P, ALT+F4

which the user must press
and hold down one key
and then press another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's title,
chapter and section titles, and the fragment of text in which you have found an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 1

About Plesk Sitebuilder

Plesk Sitebuilder consists of two parts: the Wizard and the Administrator Panel.

The Wizard is a web application enabling its users to create web sites and publish
them on the Internet.

The Administrator Panel is a tool for managing Plesk Sitebuilder system-wide
preferences and maintaining web sites created in the Wizard.

In this chapter:

Plesk SitebUIlder USEI ROIES ... ...t aa s 8
Overview of Plesk Sitebuilder BuSINESS LOGIC ........uuvvuuvivmiieniiiiiiiiiiiiiiiiiiiinninennes 9
WHat'S NEW N ThiS VEISION . ..e i e e e e e e e 10
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Plesk Sitebuilder User Roles

In Plesk Sitebuilder, different types of users have different levels of administration
privileges. These types of users are called user roles.

There are three user roles in Plesk Sitebuilder:

1 Administrator manages all Plesk Sitebuilder elements.
Plesk Sitebuilder administrators can perform the following main operations:
A Add and manage hosts, that is servers used for sites publication

A Create and manage plans, that is tariffs regulating the distribution of Plesk
Sitebuilder resources

Create and manage administrators, resellers, and site owners accounts
Add and manage sites
Manage components and settings of Plesk Sitebuilder

> > > >

View system and security logs
2 Reseller is a distributor of the Plesk Sitebuilder services.
Plesk Sitebuilder resellers may perform the following main operations:
A Add and manage hosts
A Create and manage plans
A Create and manage resellers and site owners accounts
A Add and manage sites
A Configure system settings

3 Site owner is a user who has purchased the hosting service bundled with Plesk
Sitebuilder. Site owners are registered in Plesk Sitebuilder after they purchase
hosting service and receive their Plesk Sitebuilder credentials (login and password)
upon this purchase. Their main tool is Plesk Sitebuilder Wizard, which is described
in the Parallels Plesk Sitebuilder for Windows Wizard User's Guide
(http://www.parallels.com/en/products/sitebuilder/docs/). Site owners can manage
their own sites only.

Besides, you, as administrator, can make the Plesk Sitebuilder Wizard available for
anonymous visitors, who are, in fact, potential site owners. They can create trial sites in
Plesk Sitebuilder but cannot publish them on the Internet. After anonymous users
create trial sites, they are offered to purchase hosting service to publish their sites on
the Internet. Anonymous user can use the Plesk Sitebuilder Wizard only.


http://www.parallels.com/en/products/sitebuilder/docs/
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Overview of Plesk Sitebuilder Business
Logic

Below you will find the recommended scenario of getting started with Plesk Sitebuilder.
Read this information to understand the logic of Plesk Sitebuilder application, learn
about its main functionalities and work out the most reasonable and time-saving order
of operations.

Tasks you can perform in Plesk Sitebuilder can be logically divided into the following
categories:

Configuring the Settings of your Administrator Panel and account

At this stage you customize the basic settings of your Plesk Sitebuilder:

A Upgrade your Plesk Sitebuilder license
A Configure your account information
A Choose the language and skin for your interface

Preparing Plesk Sitebuilder for serving your customers

This stage implies several preparatory steps:

A Rebranding Plesk Sitebuilder:

A Uploading the logo and specifying your custom title bar text for the Plesk
Sitebuilder window

A Specifying your custom links for Helpand Supportuttons
A Configuring Plesk Sitebuilder Wizard presets:
A Site design templates (obtaining additional templates)

A Functional modules (configuring the Area Map module, integrating custom
payment system in the eShop module)

A Site structure templates, or page sets (creating your custom page sets)
A Site templates, or site families (creating your custom site families)

A Preparing publishing host(s) for working with Plesk Sitebuilder and specifying them
in Plesk Sitebuilder system settings.

A Configuring Plesk Sitebuilder settings for anonymous user sessions:
A Creating a special trial service plan for anonymous users

A Setting up the message displayed on the Publish step of the Plesk Sitebuilder
Wizard, the advertising banner to be shown on trial sites, and configuring the
automatic e-mail notification sent to users after the creation of a trial site

Serving your customers

At this stage, you integrate Plesk Sitebuilder into your business process and start
working in it.
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A Creating service plans to configure Plesk Sitebuilder limits and permissions for
certain users. In service plans, you also specify the hosts, modules, site families,
page sets, and site design templates available to users.

A Creating user accounts in the system and assigning service plans to them.
A If necessary, registering sites for users.

A If necessary, providing basic site promotion services and monitoring site
performance:

A Register users' sites on Google and MSN search engines.
A Enable and view site attendance statistics.

Backing up and restoring Plesk Sitebuilder

At this stage, you ensure the safety and integrity of your and your customers' data. We
recommend creating Plesk Sitebuilder backups on a regular basis.

The current Administrator's Guide is structured according to this logical order of
operations.

What's New In this Version

Plesk Sitebuilder 4.5 offers the following new features:

A Order New Keyutton that opens a page on the Parallels Web site where you can
purchase the desired Plesk Sitebuilder license and support option.

Major Features for Ettsers

A Site Map moduléllows site owners to display a clickable hierarchical model of their
site structure to visitors

A Removing design template from pa#e owners can now remove design template's
layout and graphics from the desired pages.

A External Page modultllows site owners to link site menu items to external web
sites.

A Save buttonA handy way for site owners to save changes they make while working
on their site.

A Counter settings are moved to the WiZitd owners can now enable a counter on
their sites at the Pages step of the Wizard, which previously required them to go to
the Administrator Panel.

A Site visitor management is moved to the Wigitelowners can now manage their

registered visitors through the Registrationmodule editor at the Edit step of the
Wizard, which previously required them to go to the Administrator Panel.



CHAPTER 2

Getting Started

This chapter guides you through the initial steps that should be taken to start using
Plesk Sitebuilder.

In this chapter:

Creating First AdminiStrator ACCOUNT ..........uuuueuueeretiiiiiiiieieiiiieeiieeeeeereneeeeeeeeeeeaee 12
Logging In to Plesk SiteDUIlder .............coooviiiiiiiiiiiiii 15
Learning Plesk Sitebuilder Administrator Panel Interface ............ccccccoeeeeeiiiinnn, 17
Submitting Feedback on Plesk Sitebuilder Functionality................ccccvviiiiiiiinnns 26

(1= 11T Vo [ 1| o SRR 27
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Creating First Administrator Account

After Plesk Sitebuilder setup, the next step is to create first administrator account that
will allow its owner to log in to the Administrator Panel and start working with it. User
with access to the first administrator account can later create more administrator
accounts to be able to delegate Plesk Sitebuilder management to them, if necessary.
Unlike these later created administrator accounts, the first administrator account cannot
be removed from the system or downgraded to a lower level of user hierarchy.

U To create first administrator account:

1 Click the shortcut to the Plesk Sitebuilder Administration Panel
located on your desktop.
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- Parallels
Plesk Sitebuil

|| Parallels

& Complete system setup and create your Plesk Sitebuilder administrator account.

Interface language

Select a defaulk language of the Plesk Sitebuilder interface,

Interface language English -

Account information

Provide all required credentials to create an administrator account.
First name *
Last name *
User name *
Passwiord *

Confirm passwiord

E-rnail *

SMTP server settings
Set up the SMTP server to be used for sending mail notifications from the Plesk Sitebuilder wizard.
SMTP server host *
SMTP server port * 25
SMTP server From address *
SMTP server login
SMTP server password

Confirm passwiord

* Required fields

Figure 1: Creating Your Administrator Account
2 From the Interface languadest, select the language that will be used as
default when you log in to the Administrator Panel.

3 In the Account informatiosection, specify your contact and login
information.

4 In the SMTP server setting®ction, set up the SMTP server through
which system notification messages will be sent to your e-mail.
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5 Click Next.
You will be taken to the Desktoppage of the Administrator Panel.
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Logging In to Plesk Sitebuilder

U Tolog in to Plesk Sitebuilder:

1 In your browser's address bar, enter the URL to your Plesk Sitebuilder
Administrator Panel.
For example, http://sitebuilder:2006/Admin

where 'sitebuilder' is the domain name of the server where your Plesk Sitebuilder is
installed, and '2006' is the port number for connecting to the Plesk Sitebuilder
server.

2 Press ENTER.

Enter wour user name inko "User name" and password into the "Password” fields
respectively, Then click "Log in".

lser name
Passward

Interface language English -
Forgok your passwiord?

Powered by Parallels Wirtuozzo Containers

Figure 2: Logging In to Plesk Sitebuilder

3 In the User naméeld, enter your user name.
4 In the Passwordield, enter your password.

5 From the Interface languadést, select the desired language of the Plesk
Sitebuilder interface.

6 Click Log in.

You can change your password at any time (read Changing Your Password and Personal
Informationon page 29)).
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In this section:

Recovering FOrgotten PasSWOId ............ccovviiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeee e 16

Recovering Forgotten Password

U To recover your forgotten password:

1 In your browser's address bar, enter the URL to your Plesk Sitebuilder
Administrator Panel.
For example, http://sitebuilder:2006/Admin

where 'sitebuilder’ is the domain name of the server where your Plesk Sitebuilder is
installed, and '2006" is the port number for connecting to the Plesk Sitebuilder
server.

2 Press ENTER.

3 Click Forgot Your Passward

Enter wour user name and e-mail address regiskered in the system and click "Send” ko
initiake password recovery.

User name *
E-rail * :

* Required Fields [ Send ” Cancel ]

Figure 3: Recovering Forgotten Password

4 Enter your user name and e-mail address registered in the system.

5 Click Send

You will receive the e-mail message with instructions how to set up a new
password. Follow the provided URL and type your new password and its
confirmation and click Change You will be logged in to Plesk Sitebuilder with this

new password.
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Learning Plesk Sitebuilder Administrator
Panel Interface

Read the following section to learn the basic principles of working with Plesk
Sitebuilder interface.

In this section:

Navigating in Plesk SitebUIlder .........ccoooeeiiiiiiie e 18
WOrKING WIth LISES ... 23
USING CONEXE HEIP ..ceeviiii e e et e e e e e eaanes 25
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Navigating in Plesk Sitebuilder

The Plesk Sitebuilder Administrator Panel interface enables you to use two ways of
navigation through the application: desktop view and standard view.

The standard view is a customary view of the control panel divided into two main areas:
the navigation pane on the left and the work area, where operations are performed, on
the right.

@ Copyright 2004-2008 Parallels, P “ I [+
i ++ |lIParallels

General Server =

Deskkap Hosts £ Uplevel

'ﬁ Users Tools

§ Sites off
2| My Profile

Add Mew Host

Hosts
R Delete
Yigw | My hosts [1] Q mg’f Shows All
2 records kokal Mumber of entries per page: 10 25 100
Help & Support [ ] HoskEtitles IP address
& Feedback [] Hostl myhostname.com
%iin—rt ] Hestz 123.123.123.123
2 records kotal Mumnber of entries per page: 10 25 100

This page lists all servers used
for publishing sites,

Figure 4: Plesk Sitebuilder Standard View

The desktop view displays system statistics and shortcuts to the main functionalities of
the Administrator Panel.
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| Parallels
EI"‘-' Flesk Sitebuilder

Desktop

‘Warnng: Googhe Maps APL kery s rok specified, Flease chek bere bp speofy wour ke,

Weltomie bo the Parallels Plesk: Siebulder control panel

Here are some bips for you bo start your work with Plesk Sitebuilder:

. COMFTIGURE HOST
Specify servers avalsbls

2, COSFIGURE PLAN
Creste planes and set limits

3, REGISTER USER

4. PLUBLTSH ¥R SITE
Setup

fior pubblishirag usnrs” skes. ared pamrissions for various corbrol panal and assign parairmbers and publsh a
30 b ot managaman arougs of users, plans ko khem she - drectly from your
{50 b plan mahagenerk 150 b0 g rangenen: AiTiistatox P o o
tr Pubiish stap of the
Wizard.
Goto she maragement
b

Creale new s HAnDGE WEErS ﬁ Lisers 1 of wrimited user(s)
- m R ] 0 oF uriimitad sta(s}
@ i Hests 2 of urlmited hostis)
et @) s, ||
p bitis buer bece,
amuwﬂ actonize help and
m"_: et aepot irks,
FHanage plans
gﬁ} Create plan H Bl or remmrve plans,
= Creabs and orsst a plan For
configuee a plan anmrTyToLE Wizard
usars,
Create host Manage hosts
Fesgisher & host in Edk or remizee
Plagk it
License .
Configqure your
mﬂmkm ~ Bltyorpofle
and upciate it onine ptings,
@D sosmeren
soma pichures from Fotolia - a dgital photo sharing

Buy
weeh ke

Figure 5: Plesk Sitebuilder Desktop

In this section:

UsiNg NaVIgation Pan@.............eiiiiioiiiiiiiiiiee e 20
Using DesKtop INtEIfaCE .......ccoiieiiiiiie et e e e aneees 21
USING PAIN B .....eeiiiiiiiiiiiiee e e e 22
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Using Navigation Pane

The navigation pane is located on the left part of the Plesk Sitebuilder screen.

ﬁ 2?;:|LI;IR g :prul-.r :| e II Pam“els‘

General Server =

Deskkop Hosts 9 Up Lewel
‘ﬁ Users Tools

€ Sites

-2 My Profile

o

Add Mew Host

Hosts
K Delete
Wiew | My hiosks [1] q mg Shio Al
Z records kokal Murmber of entries per page: 10 25 100
Help & Support [ ] HoskEitlea IP address
@ Feedback |:| Hioskl rwhioskname, com
L) Suppork
@ |:| Hioskz 123,123,123, 123
@ Help
2 records kotal Mumber of entries per page; 10 25 100

This page lists all servers used
For publishing sites.

Figure 6: Navigating in Plesk Sitebuilder Using Navigation Pane

The navigation pane gives you access to the following administrative functions:

A 8 uUses. Enables you to manage your dependent users and all data related to their
accounts.

T Sites Enables you to add and manage sites.

> >

2 My Rofile. Enables you to configure your account parameters.

p>N

¥ Server Enables you to view and manage various system parameters.

>

B Logs Enables you to view and manage logs of operations performed in Plesk
Sitebuilder.

P Log out Finishes the current session with the Plesk Sitebuilder Administrator
Panel.

p>N

A E FeedbackEnables you to submit your opinion or suggestions on Plesk
Sitebuilder usability and functionality to Parallels team.

A © Support Enables you to submit a request to Parallels technical support team.
A @ Help Provides the context-sensitive online help.
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Using Desktop Interface

Plesk Sitebuilder Desktop looks as follows:

oy FParallels # Copyrighl 20042006 Paralel,
Plesk Sitebuilder Al Eaghts Eugarvad

Deslitop

tarnng: Google Maps APL key s not speciied. Blease chok here bo specfy vour ke, (1_1‘_) ‘

Welcome bo the Parallels Plesk S#ebulder control panel
Here sre soame bips for you bo start your work with Plesk Siteboilder:

1. DOMFTGURE HOST . COSFIGLURE PLAN 3, REGISTER: LISER 4. PUBLTSH ¥LIR STTE
Specify servers avalsbls Creste plans and et limits Feegisher users in the Set up publshing
fior prblishine usars” stes. ared pamissions for vanoms ciorbrol paned and assagn paranmbers and pubksh a
50 b0 Frost management grougs of users, plans ko khem ske - directly from your
Hielp B Suppork 3 G b plan managernart {50 k3 wser Managemen Administrabor Paned or at
thee: Pubiish shap of the
& Cocdba iizard,
£ sunport {30 b e marament
() bl
Crvmrvimy main Funchonsbtiss of
thee Administrabor Panel.
&) i
mrnnl 5 )m—
& e T of urlimited wseris)
. Sies 0 cF wrbimited sials)
Ll Heosts 2 of wlimited hotis)

Create host ) Manage hosts
Fessgisher & hogt in Edk oF refizee
Plask Rabikdar, hists,
LicEmss 9

Wiew inf neakion Edt vour
about your be

o s,

E‘ By pictures
Bury soime pictures: from Fotola - a dgital phobo sharing
web ske,

Figure 7: Navigating in Plesk Sitebuilder Using Desktop Interface

The Desktopscreen is logically divided into the following parts:

1 If you have not signed up your Plesk Sitebuilder server to the Google Maps API
service yet, a warning message is displayed at the top of the Desktopscreen. You
do not have to sign up for the service immediately - you can do it at any time later
on. For details, read Setting Up Area Map Mod{da page 58).

2 Short tips describing basic management options of the Plesk Sitebuilder
Administrator Panel, and shortcuts to these options.
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3 Shortcut to the Plesk Sitebuilder Wizard. If you have not registered any sites yet,
clicking this link will automatically register a site and will open it in the Wizard. If you
have already registered a site or a number of sites, following this link will open the
Wizard on the Overviewpage, where you can select which site you want to edit.
Information about working with the Plesk Sitebuilder Wizard is provided in the
Parallels Plesk Sitebuilder for Windows Wizard User's Guide
(http://www.parallels.com/en/products/sitebuilder/docs/).

If you do not want these options to be displayed ever again, click kd Closeat the
bottom right part of the section.

4 Statisticssection, which displays the following statistical data:

A Users The number of created user accounts and the maximum number of user
accounts allowed by your license.

A Sites The number of sites in the system and the maximum number of sites
allowed by your license.

A Hosts The number of registered publishing servers and the maximum number of
publishing servers allowed by your license.

5 Taskssection, which contains shortcuts to the main functionalities of the
Administrator Panel.

Using Path Bar

To work with the second-level and deeper-level screens of the application, use a path
bar: a chain of links that appears in the upper-left part of the main application screen.
Use a corresponding path bar link to return to the main screen, or to one of the
intermediate screens.

i -\ Parallels i
- FPlesk Sitebuilder

|| Parallels

General

Add New Plan 49 UpLevel

Desktop

General | Hosts | Templates | Page Sets | Modules | Sitg

Figure 8: Navigating in Plesk Sitebuilder Using Path Bar and "Up Level" Button

You can also use the & Up Levethortcut in the upper-right corner of the screen to
return to the previous screen.


http://www.parallels.com/en/products/sitebuilder/docs/
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Workimg with Lists

On the management pages of various system objects (sites, users, etc.), information is
presented in the form of object lists.

In such a list, each object record is a table row displaying the object name, status, and
relevant parameters of the object (for example, for each site, the owner and creation
date is shown). Above and below each list, the total number of items contained in the
list is displayed. Below the list, you can adjust the number of items to be displayed per
page (10 25o0r 10Q. In multi-page lists, you can navigate between the pages by clicking
the page number shortcuts above and below the list. To go to the first/last page of the
list, click Firstor Last accordingly.

To configure the number of items to be displayed per page in all Plesk Sitebuilder lists,
see section Choosing Language, Skin and Number of Items to be Displayed [gen page
30).

In lengthy lists, you can find items using the search function, or sort items by one of
available parameters. To find an item, type a search criterion into the input box above
the list, and click Search The list will show the items matching the search criterion. To
return back to viewing all items, click Show All

(L, Search = Show Al

Figure 9: Searching Objects

To sort list items by a certain parameter in ascending or descending order, click the
parameter's title in the column heading. The order of sorting will be indicated by a small
triangle displayed next to the parameter's title.

Site namei
site 1

site 2

site 3

Figure 10: Sorting Objects

In some lists, you can filter items by a number of additional parameters by selecting
one of such parameters from the Viewbox (for example, on the Sitesscreen, you can
choose to view My sites All sites All trial sitesor My trial sites

Yigw | Al sites
My sites

3 reco) Al sikes
Al trial sites

C1 My trial sites

O Q sie
O @ it
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To choose an object for further operation, select the check box on the left of the

object's name.

To choose all objects in the list, select the check box at the head of the column.

To perform operations with objects in a list, choose the required items and click an
operation shortcut above the list (for example, Delete Activate Add to planetc.).

To proceed to editing a list item, click its name in the list. For non-editable items (for
example, built-in Plesk Sitebuilder page sets), the item names are not clickable.

In some lists, the status of an object is indicated by an icon in the Status(S) column ('Q

Figure 11: Filtering Objects
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Figure 12: Selecting Particular Objects in a List
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Figure 13: Selecting All List Objects at Once

Plans

a Ackivate B Deactivate FT\ Set as Trial Plan J;{ Delete

2 records kotal

[]s
] ﬂ Default Plan
& testtest

MName &

":{:- Search = Show Al

Description
Auto-generated plan

testtest

Figure 14: Performing Operations on List Objects

or 9). For sites, their status (published or not published), is indicated by

icons.

For some objects individual operation shortcuts are displayed. For example, for each
site on the Sitesscreen, there is a & Previewicon, a ‘@ Publishicon, and an # Edit

icon.
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Using Context Help

Below the Helpicon, there is a context help area. It provides a brief description of the
current screen and the operations available from it. When you place the mouse pointer
over a system element or status icon, additional information about this element is
displayed.

Figure 15: Using Context Help



