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Preface

In this section:

ADOUL thiS GUIAE.......cceiiiiiiiiiieee 5
Who Should Read this GUIAE ...........ccoovviiiiiiiiiiiii 5
Typographical CONVENTIONS .......cooeeiieeeeee e 5
L= | o= T - 6

About this Guide

This guide instructs you how to set up Plesk Sitebuilder system preferences and manage
and maintain web sites created in Plesk Sitebuilder.

Who Should Read this Guide

This guide is intended for users who manage Plesk Sitebuilder and all its components using
reseller account.

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting Convention Type of Information Example

Special Bold Items you must select, Go to the Hoststab.
such as menu options,
command buttons, or items
in a list.

Titles of chapters, sections, | Read the Getting Startedhapter.
and subsections.
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Italics Used to emphasize the These types of users are called user
importance of a point, to roles.

introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name

or value.
Monospace URLs, names of For example:
commands, files, and http://  [Sitebuilder_host]/Admin
directories.
CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.
KEY+KEY Key combinations for CTRL+P, ALT+F4

which the user must press
and hold down one key
and then press another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's title,
chapter and section titles, and the fragment of text in which you have found an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 1

About Plesk Sitebuilder

Plesk Sitebuilder consists of two parts: the Wizard and the Administrator Panel.

The Wizard is a web application enabling its users to create web sites and publish
them on the Internet.

The Administrator Panel is a tool for managing Plesk Sitebuilder system-wide
preferences and maintaining web sites created in the Wizard.

In this chapter:

Plesk SitebUIlder USEI ROIES ... ...t e e e 8
Overview of Plesk Sitebuilder BuSINESS LOGIC ........uuvvuuvivmiieniiiiiiiiiiiiiiiiiiiinninennes 9
WHat'S NEW N ThiS VEISION . ..e i e e e e e e e 10
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Plesk Sitebuilder User Roles

In Plesk Sitebuilder, different types of users have different levels of administration
privileges. These types of users are called Plesk Sitebuilder user roles.

There are three user roles in Plesk Sitebuilder:

1 Administrator manages all Plesk Sitebuilder elements.

2 Reseller is a distributor of the Plesk Sitebuilder services.
Plesk Sitebuilder resellers may perform the following main operations:
A Add and manage hosts, that is servers used for sites publication

A Create and manage plans, that is tariffs regulating the distribution of Plesk
Sitebuilder resources

A Create and manage resellers and site owners accounts
A Add and manage sites
A Configure system settings

3 Site owner is a user who has purchased the hosting service bundled with Plesk
Sitebuilder. Site owners are registered in Plesk Sitebuilder after they purchase
hosting service and receive their Plesk Sitebuilder credentials (login and password)
upon this purchase. Their main tool is Plesk Sitebuilder Wizard, which is described
in the Parallels Plesk Sitebuilder for Windows Wizseds Guide
(http://www.parallels.com/en/products/sitebuilder/docs/). Site owners can manage
their own sites only.

Besides, you can make the Plesk Sitebuilder Wizard available for anonymous visitors,
who are, in fact, potential site owners. They can create trial sites in Plesk Sitebuilder
but cannot publish them on the Internet. After anonymous users create trial sites, they
are offered to purchase hosting service to publish their sites on the Internet.
Anonymous user can use the Plesk Sitebuilder Wizard only.


http://www.parallels.com/en/products/sitebuilder/docs/
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Overview of Plesk Sitebuilder Business
Logic

Below you will find the recommended scenario of getting started with Plesk Sitebuilder.
Read this information to understand the logic of Plesk Sitebuilder application, learn
about its main functionalities and work out the most reasonable and time-saving order
of operations.

Tasks you can perform in Plesk Sitebuilder can be logically divided into the following
categories:

Configuring th&ettings of your Administrator Panel and account

At this stage you customize the basic settings of your Plesk Sitebuilder:

A Configure your account information
A Choose the language and skin for your interface

Preparing Plesk Sitebuilder for serving yosirotoers

This stage implies several preparatory stages:

A Rebranding Plesk Sitebuilder:

A Uploading the logo and specifying your custom title bar text for the Plesk
Sitebuilder window

A Specifying your custom links for Helpand Supportuttons

A Configuring Plesk Sitebuilder Wizard presets:
A Site structure templates, or page sets (creating your custom page sets)
A Site templates, or site families (creating your custom site families)

A Functional modules (configuring the Area Map module, integrating custom
payment system in the eShop module)

A Preparing publishing host(s) for working with Plesk Sitebuilder and specifying them
in Plesk Sitebuilder system settings.

A Configuring Plesk Sitebuilder settings for anonymous user sessions:
A Creating a special trial service plan for anonymous users

A Setting up the message displayed on the Publish step of the Plesk Sitebuilder
Wizard, the advertising banner to be shown on trial sites, and configuring the
automatic e-mail notification sent to users after the creation of a trial site

Serving your customers

At this stage, you integrate Plesk Sitebuilder into your business process and start
working in it.

A Creating service plans to configure Plesk Sitebuilder limits and permissions for
certain users. In service plans, you also specify the hosts, modules, site families,
page sets, and site design templates available to users.
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A Creating user accounts in the system and assigning service plans to them.
A Registering and managing users' sites (and your own sites, if necessary):
A Managing registered site visitor accounts created on sites
A Managing orders submitted from online stores functioning on sites

A Promoting sites and managing site statistics settings.

The current Reseller's Guide is structured according to this logical order of operations.

What'sNew in this Version

Plesk Sitebuilder 4.5 offers the following new features:

A Site Map moduléllows site owners to display a clickable hierarchical model of their
site structure to visitors

A Removing design template from pa#e owners can now remove design template's
layout and graphics from the desired pages.

A External Page modulkllows site owners to link site menu items to external web
sites.

A Save buttonA handy way for site owners to save changes they make while working
on their site.

A Counter seings are moved to the WizaSite owners can now enable a counter on
their sites at the Pages step of the Wizard, which previously required them to go to
the Administrator Panel.

A Site visitor management is moved to the WiSéalowners can now manage their
registered visitors through the Registrationmodule editor at the Edit step of the
Wizard, which previously required them to go to the Administrator Panel.



CHAPTER 2

Getting Started

This chapter guides you through the initial steps that should be taken to start using
Plesk Sitebuilder.

In this chapter:

Logging In to Plesk SitebUIlder ... 12
Learning Plesk Sitebuilder Administrator Panel Interface ............cccccceeviieeniinnns 14
Submitting Feedback on Plesk Sitebuilder Functionality............ccccccoeeeeiieeiiinnn, 23

(1= 11T Vo I 1= | o SRR 24
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Logging In to Plesk Sitebuilder

U Tologin to Plesk Siteitder:

1 In your browser's address bar, enter the URL to your Plesk Sitebuilder
Administrator Panel.

For example, http://sitebuilder:2006/Admin

where 'sitebuilder' is the domain name of the server where your Plesk Sitebuilder is
installed, and '2006' is the port number for connecting to the Plesk Sitebuilder
server.

2 Press ENTER.

Enter wour user name inko "User name" and password into the "Password” fields
respectively, Then click "Log in".

lser name
Passward

Interface language English -
Forgok your passwiord?

Powered by Parallels Wirtuozzo Containers

Figure 1: Logging In to Plesk Sitebuilder

3 In the User namdield, enter your user name.
4 In the Passwordield, enter your password.

5 From the Interface languadést, select the desired language of the Plesk
Sitebuilder interface.

6 Click Log in.

You can change your password at any time (read Changing Yourasword and Personal
Informationon page 25)).

In this section:

Recovering FOrgotten PasSSWOId .............uueeiiiiianiiiiiiiiie e 13
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Recovering Forgotten Password

U To recover your forgotten password:

1 In your browser's address bar, enter the URL to your Plesk Sitebuilder
Administrator Panel.

For example, http://sitebuilder:2006/Admin

where 'sitebuilder' is the domain name of the server where your Plesk Sitebuilder is
installed, and '2006" is the port number for connecting to the Plesk Sitebuilder

server.
2 Press ENTER.
3 Click Forgot Your Passward

Enter wour user name and e-mail address regstered in the system and click "send" to

initiate passward recovery,

User name *

E-rnail *

* Required Fields [ Send ” Cancel ]

Figure 2: Recovering Forgotten Password

4 Enter your user name and e-mail address registered in the system.

5 Click Send

You will receive the e-mail message with instructions how to set up a new
password. Follow the provided URL and type your new password and its
confirmation and click Change You will be logged in to Plesk Sitebuilder with this
new password.



14 Getting Started

Learning Plesk Sitebuilder Administrator
Panel Interface

Read the following section to learn the basic principles of working with Plesk
Sitebuilder interface.

In this section:

Navigating in Plesk SitebUIlder .........ccooooiiiiiiiiie e 15
WOrKING WIth LISES ... 20
USING CONEXE HEIP ..ceeviiii e e et e e e e e eaanes 22
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Navigating in Plesk Sitebuilder

The Plesk Sitebuilder Administrator Panel interface enables you to use two ways of
navigation through the application: desktop view and standard view.

The standard view is a customary view of the control panel divided into two main areas:
the navigation pane on the left and the work area, where operations are performed, on
the right.

@ Copyright 2004-2008 Parallels, P “ I [+
i it ||Parallels

General Jerver =

N Hosts £ Uplevel

.ﬁ Users Tools

ey &
=2 My Profile

Add Mew Host

Hosts
Tﬁl‘;’ e A Delete
fb Swstem Info
a Log ot Q Search ’é‘j Showa all

2 records kokal Mumber of entries per page: 10 25 100
Help & Support [ ] Hoskkitles IP address
& Feedback [] Host1 myhostname.com
L Support
@ |:| Hosk2 123,123,123, 123
@ Help

Z records kokal Murmber of entries per page: 10 25 100

This page lists all servers used
for publishing sites,

Figure 3: Plesk Sitebuilder Standard View

The desktop view displays system statistics and shortcuts to the main functionalities of
the Administrator Panel.
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| Parallels & Copyrigh 02000 Baralislr. i
E‘; Plesk Sitebullder S = - .=.':Ir"r.ilt:1':.-r.ﬁd II paaHs

Desktop

Warreng: Googe Maps AFT key is not specilied, Plesss dick Fers bo speciy vour ke,

Welcoame to the Parallels Plesk Sitebailder control pansl

Here afe some Hps for you to skart pour work with Pleck Sitebuldes:

1. DONFIGURE HOST 2 COMITGURE PLAN . ADGISTER USER 4. PUBLESH YOURL S1TE
Spmrily dervers seslgtles Creats plare s sl fmits Asgister userd in e Set up publishing
For pLblishing users’ sies, and permissions for control panel and sssign parameters and publsh 5
b byt mananernent warioies groups of users. plans bo tham. st - chracthy From o
(5.0 plan managenm 560 WiRr maregETEn fuctribcratan D oo sk
trwe: Publish step of the
\aizand,
Gako sk managemert.
£ coze
Crizabi new usee Manage ugess | B users 0 of Lnkmibad user(s)
&3 Cinate and Edk or remove user | |
configure & user : | ¥ sees Dof L sitefs); | available
account, : | [ 1
E § Hoss Elmr-nusj;:mm .
O O |
St L Plack: St up custon kga, | |
st ider ‘Wizard tele bar b, L
Fiok anairvsmoiis CuEhomizE
B aipport bks
@ Manae plans
go Create plan LB or remove
F=  Cresbs snd pares, or sst s plsn
configue & plan. for aronymous
‘Wizard users,

Create host II-' Manasge hosks
Il ESt or remove

-

YO Fpstem, saklings.

&
6mm L;Imhl::m
&

Buy soma pichures From Fobolia - adigital photo
shanng web sbs,

Figure 4: Plesk Sitebuilder Desktop

In this section:

UsiNg NaVIgation Pan@.............eiiiiioiiiiiiiiiiee e 17
USING DESKIOP INTEITACE ... ..ueiiiiiiieeeee e 18
(0 LS o [ = U1 g T = - SRR 19
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Using Navigation Pane

The navigation pane is located on the left part of the Plesk Sitebuilder screen.

(% Prock Steninel = || Parallels

General JECVEL =

Deskto Hosts £ Up Level

@ Lsers Tools

e &
—2| My Profile

Add Mew Host

Hosts
e K Delete

ik Svstem Info
a Log ot q Search ’%‘T Showa all

Z records kokal Murmber of entries per page: 10 25 100
Help & Support [ ] HostEitlea IP address
@ Feedback |:| Hioskl rvhostnanme, com
L) Suppork
@ |:| Hioskz 123,123,123, 123
@ Help

2 records kotal Mumber of entries per page; 10 25 100

This page lists all servers used
For publishing sites.

Figure 5: Navigating in Plesk Sitebuilder Using Navigation Pane

The navigation pane gives you access to the following administrative functions:

A

> > > >

p>N

&2 Users Enables you to manage your dependent users and all data related to their
accounts.

T Sites Enables you to add and manage sites.
2 My ProfileEnables you to configure your account parameters.
¥ Server Enables you to view and manage various system parameters.

b System InfoEnables you to view information about the Plesk Sitebuilder program
and the limits and permissions of your service plan.

P Log out Finishes the current session with the Plesk Sitebuilder Administrator
Panel.

= FeedbackEnables you to submit your opinion or suggestions on Plesk
Sitebuilder usability and functionality to Parallels team.

© Support Enables you to submit a request to your technical support
representative.

©) Help Provides the context-sensitive online help.
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Using Desktop Intace

Plesk Sitebuilder Desktop looks as follows:

| Parallels B Copyright 022000 Paralisl.
Plesk Sitebullder TR o highh R IIF“IHS
Desktop
——
Cariny: Google Maps AP1 key i not speclied, Plesse diek bers bo specify your ey, (1 )
—"
Welcome to the Parallels Plesk Sitebailder control pansel
I £ i
1. DOMFIGURE HOST 2. CONIEGURE PLAN A ALGISTER USER 4. PUBLISH YOUSL SITE
SﬂH‘r!&v!&&wﬁm Craats plare s del nits Aagister udard in e Set up publieking
For publishing users’ sies. and permissions for control panel and assign parameters and publsh &
o, warions groups of users. plang bo tham. st - chracthy From your
Help & Suppart T e —— 50 £a wser management Administrator Panel or 2
- tre: Publish step of the
[ Eoocheck Wizard,
12 Supeert {30 £ 5k management
(T el
Creervies main functionaliies of @ 3 ider W
tha Adniirisiralor Pansd, e B e e e e IS Sl s
03 oose
m_
) CrEabe niw user Manage ugess B vsers 0 of unimibed useris)
mm % or removy user 0o | siteis); | available
account. ook ¥ Stes r \
Trigd B W Hests El:-‘lr-:lib:ﬁj,:lm ,
@ setlings setbinngs
S8t i Plask Bt curstiom ke,
Stebeider Wizard bl bar bes,
Fior anorrTcLEs Utz
v, spport bnks
oy MHanage plans
gu Create plan g Eft 0F Famive
Crests snd pares, of S5t & plsn
configue & plan. Fif Sransmis
Wizard users
|ty Crmate host k‘l’ld Hanage hosts
Register a host in 1| Ef or remove
sk L3
| F4 prafile
infoemneation abok Edk vour profile
YOUF System, satlings.

& 2 smenen
rmuwfm Fobodia - adigital photo

Figure 6: Navigating in Plesk Sitebuilder Using Desktop Interface

The Desktopscreen is logically divided into the following parts:

1

If you have not signed up your Plesk Sitebuilder server to the Google Maps API
service yet, a warning message is displayed at the top of the Desktopscreen. You
do not have to sign up for the service immediately - you can do it at any time later
on. For details, read Setting Up Area Map Mod{da page 52).

Short tips describing basic management options of the Plesk Sitebuilder
Administrator Panel and shortcuts to these options.
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3 Shortcut to the Plesk Sitebuilder Wizard. If you have not registered any sites yet,
clicking this link will automatically register a site and will open it in the Wizard. If you
have already registered a site or a number of sites, following this link will open the
Wizard on the Overviewpage, where you can select which site you want to edit.
Information about working with the Plesk Sitebuilder Wizard is provided in the
Parallels Plesk Sitebuilder for Windows Wizard User's Guide
(http://www.parallels.com/en/products/sitebuilder/docs/).

If you do not want these options to be displayed ever again, click Closeat the
bottom right part of this additional section.

4 Statistics This section displays the following statistical data about the system:

A Users The number of created user accounts and the maximum number of user
accounts allowed by your plan.

A Sites The number of sites in the system and the maximum number of sites
allowed by your plan.

A Hosts The number of publishing servers and the maximum number of publishing
servers allowed by your plan.

5 Tasks This section shows shortcuts to the frequently performed operations.

Using Path Bar

To work with the second-level and deeper-level screens of the application, use a path
bar: a chain of links that appears in the upper-left part of the main application screen.
Use a corresponding path bar link to return to the main screen, or to one of the
intermediate screens.

i -\ Parallels i
- Plesk Sitebuilder

|| Parallels

General

Add New Plan 49 UpLevel

Desktop

General | Hosts | Templates | Page Sets | Modules | Sitg

Figure 7: Navigating in Plesk Sitebuilder Using Path Bar and "Up Level" Button

You can also use the & Up Levelcon in the upper-right corner of the screen to return to
the previous screen.


http://www.parallels.com/en/products/sitebuilder/docs/
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Waking with Lists

On the management pages of various system objects (sites, users, etc.), information is
present in the form of object lists.

In such a list, each object record is a table row displaying the object name, status, and
relevant parameters of the object (for example, for each site, the owner and creation
date is shown). Above and below each list, the total number of items contained in the
list is displayed. Below the list, you can adjust the number of items to be displayed per
page (10 25o0r 10Q. In multi-page lists, you can navigate between the pages by clicking
the page number shortcuts above and below the list. To go to the first/last page of the
list, click Firstor Last accordingly.

To configure the number of items to be displayed per page in all Plesk Sitebuilder lists,
see section Choosing Language, Skin and Number of Items to be Displayed [gen page
26).

In lengthy lists, you can find items using the search function, or sort items by one of
available parameters. To find an item, type a search criterion into the input box above
the list, and click Search The list will show the items matching the search criterion. To
return back to viewing all items, click Show All

(L, Search = Show Al

Figure 8: Searching Objects

To sort list items by a certain parameter in ascending or descending order, click the
parameter's title in the column heading. The order of sorting will be indicated by a small
triangle displayed next to the parameter's title.

Site namei
site 1

site 2

site 3

Figure 9: Sorting Objects

In some lists, you can filter items by a number of additional parameters by selecting
one of such parameters from the Viewbox (for example, on the Sitesscreen, you can
choose to view My sites My and my users' siteand My trial sitels

Yiew | My and my users' sites

My sites

M‘-,-t||a|5|te5 ................
O =

I I I

O € site1

Figure 10: Filtering Objects
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To choose an object for further operation, select the check box on the left of the
object's name.

[] s site namei

Figure 11: Selecting Particular Objects in a List

To choose all objects in the list, select the check box at the head of the column.

M Q ate
[ @ sitet
7] € site2

Figure 12: Selecting All List Objects at Once

To perform operations with objects in a list, choose the required items and click an
operation shortcut above the list (for example, Delete Activate Add to planetc.).

Plans

G Ackivate g Deackivate FT\ Set as Trial Plan J‘( Delete

":é:. Search (= Show Al

2 records kotal

[1 s Mamei Description
[ ] a Default Plan Auko-generated plan
G bestkesk testbest

Figure 13: Performing Operations on List Objects

To proceed to editing a list item, click its name in the list. For non-editable items (for
example, built-in Plesk Sitebuilder page sets), the item names are not clickable.

In some lists, the status of an object is indicated by an icon in the Status(S) column (Q

or ﬂ). For sites, their status (published or not published), is indicated by or @
icons.

For some objects individual operation shortcuts are displayed. For example, for each

site on the Sitesscreen, there is a & Previewicon, a ‘@ Publishicon, and an # Edit
icon.
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Using Context Help

Below the Helpicon, there is a context help area. It provides a brief description of the
current screen and the operations available from it. When you place the mouse pointer
over a system element or status icon, additional information about this element is
displayed.

2 Copyright 2004-200% Parallels,
All Rights Reserved

|| Parallels

General JECVEL =
Hosts £ Up Level

Deskbop
.ﬁ Isers Tools

Y Sites 3
=2| My Profile

Add Mew Host

Hosts

& : K Delete
Syskem Info

Log ot | |Q Search rg'f Shioww Al

Z records kokal Murmber of entries per page: 10 25 100
Help & Support [ ] HostEitlea IP address
@ Feedback |:| Hioskl rvhostnanme, com
| Suppoark
g o |:| Hioskz 123,123,123, 123

[=u]
2 records kotal Mumber of entries per page; 10 25 100

Click to add a new hosk b your
Plesk Sitebuilder,

Figure 14: Using Context Help
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Submitting Feedback on Plesk Sitebuilder
Functionality

If you would like to share your opinion or suggestions regarding Plesk Sitebuilder
functionality with Parallels team, you can easily submit your feedback through the
Administrator Panel.

U To submit your feedback:

1 On the navigation pane, click = Feedback

Feedback L3
Tyvpe Positive [V]
Your e-mail email@example, com

Your message *
Great saftware!

* pequired fields [ (= Send ]

Figure 15: Submitting Feedback on Plesk Sitebuilder Functionality
2 From the Typelist, specify what kind of feedback you would like to
provide: positive, neutral, or negative.
3 In the Your emailfield, enter your e-mail address.
4 In the Your messagéeld, type the feedback text.
5 Click Send
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Getting Help

If you encounter a problem while using Plesk Sitebuilder, there are several resources
available to help you troubleshoot the problem:
A Use on-screen context-sensitive help.

At the bottom of the navigation pane, you can find short instructions on the
operations that are available on the current page.

A Refer to our knowledge basghttp://kb.parallels.com/en/products/sitebuilderwindows).

The knowledge base provides solutions to the most common problems with Plesk
Sitebuilder.

A Go to our forum(http://forum.swsoft.com/forumdisplay.php?f=118).

Here all users can post questions, exchange ideas, and troubleshoot issues not
described in the knowledge base. Note that Parallels does not provide official
support through this forum.

A Contact technical support.

If you have any problems or questions that are not covered in the user

documentation or knowledge base, you can click o Supportiocated on the
navigation pane and submit your problem to your technical support representative.


http://kb.parallels.com/en/products/sitebuilderwindows
http://forum.swsoft.com/forumdisplay.php?f=118

CHAPTER 3

Configuring Sings Related to Your
Account

This chapter describes how to configure your account and view information about the
Plesk Sitebuilder software and limits and permissions set in your service plan.

In this chapter:

Changing Your Password and Personal Information .............ccccevvviiiiniieeniinnnns 25
Choosing Language, Skin, and Number of List ltems Shown per Page.............. 26
Setting Up GIobal ACCOUNL .......ouviiiiiii e e e e e eaaees 27
Viewing Information about Your Copy of Plesk Sitebuilder ...................coeeee. 32

Changing Your Password and Personal
Information

0 To change your password and personal information:
1 On the navigation pane, click ~* My Profile

My Profile

Personal Info | Interface

First name * John
Lask name * johndoe
Il=er name johndoe

Change Password

E-mail * email@esxanple, com

* Required Fields [ W ok ] [ @ cancel ]

Figure 16: Changing Your Password and Personal Information

2 To change your password:
A On the Personal Infeab, click ChangdPassword
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A Type your old and new passwords.
A Click OK

3 To update your first and last names and e-mail address, configure the
corresponding fields and click OK

Choosing Language, Skin, and Number of
List Items Shown per Page

U To customize your AdministraRanel interface:

1 On the navigation pane, click ~* My Profile
2 Go to the Interfacetab.

My Profile

Personal Info | Interface

Language

English |
Skin WinkP Feloaded Compack |
Items per page (1-100) * 10

* Reqguired Fields

[@ Ok ][@Cancel ]

Figure 17: Choosing Language, Skin, and Number of List Items Shown per Page

From the Languagdist, select the desired language.
From the Skinlist, select the desired skin.

In the Items per pag&eld, specify the number of items (sites, users, and
so on) to be displayed per one page.
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Setting Up Global Account

Global Account is a Single Sign-On technology feature that allows you to log in to
different Parallels products using a single global login and password. If you have
several accounts in Plesk Sitebuilder, you can connect them all to a global account and
switch between these accounts without entering a password every time. You can also
connect all your accounts in other Parallels products to your global account and switch
between them without providing credentials.

After you create a global account and connect local accounts to it, you will be able to
choose from any account connected to your global account when logging in under your
global account.

Single Sign-On technology and the ability to use global accounts can be activated by a

Plesk Sitebuilder administrator only. If SSO is enabled in your Plesk Sitebuilder, the ¥
Global Accourghortcut is present on the navigation pane.

In this section:

Creating Global ACCOUNL .........oouiiiiiii i e e e e e eanees 28
Connecting Local Accounts to Your Global ACCOUNt.........cccoevvviiiiiiiiiiinieeeeeeeenes 29
Switching BEtWEEN ACCOUNTS .....vuuiiii it e et e e e e e eaaees 30
Editing Global ACCOUNT........ccoiiiiiiice et e e e e eaeees 31

Disconnecting Local Accounts from Global ACCOUNTS ............cccvvvvvieiiiiiiiiiiiinnnn. 31
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Creating Global Account

U To create a global account:
1 On the navigation pane, click Global Account
2 Click Connect to Global Account

Global Account =
Connect to Global Account 9 UpLevel

Conneck your current local account ko a new or existing Jlobal accounk

Select a global account bo
d O Use existing global account

connect ko

@) Create new global accounk
Global account user name * my-global-account
E-mail * example@example.com

Global account password * Hekrbntohk

Confirm password * Hobokk ok

* Required fields [ W ok ] [ @ Cancel ]

Figure 18: Creating Global Account

Select Create new global account

Provide the login and password for your global account.

Provide an e-mail address to be used for password recovery.

Click OK

Your global account is active now, so you can proceed with connecting other accounts

to it. For more information, refer to Connecting Local Accounts to Your Global Acdamnt
page 29).

o 01 b~ W
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Connecting Local Accounts to Your Global Account

To connect a local Plesk Sitebuilder account to your global account:

Log in to Plesk Sitebuilder under the local account you want to
connect.

2 On the navigation pane, click Global Account
3 Click Conrect to Global Account

4 Make sure that Use existing global accoumption is selected and provide
the login and password for the global account you want to connect to.

Global Account =
Connect to Global Account £ Uplevel
Caonneck yaur current local account ko a new ar existing global accounk
Select a global account to
conmeck th: & Use exisking global account
O create new alabal accounk
Global account user name *
Global account passwaord *
* Required fields [ &) o ] [ @) cancel ]

Figure 19: Connecting Local Accounts to Your Global Account
5 Click OK

Repeat the procedure for other local accounts as necessary.

To connect an account in another product with SSO support to your global account:

Log in to software product with SSO support under the account you
want to connect.

2 Follow the instructions on connecting to a global account in respective
software product documentation. Make sure that you provide the
credentials for the existing global account when you are asked to.

Repeat steps 1-2 for other accounts or products as necessary.

Note: Different software products may use different names for the Global Account
feature, such as Federated Identity or Global Login. Refer to respective software
product documentation for more information.




30 Configuring Settings Related to Yourchnt

After you have connected all required accounts to your global account, you can log in
under your global account all the time in any product where you have a local account
connected to your global account. You will be shown the list of local accounts
connected to your global account every time you log in under it, so you can choose
which account you would like to use now. You can switch to another account any time
you want. For more information, refer to Switching Between Accourftn page 30).

Switching Between Accounts

To switch to another account:

On the navigation pane, click Log out
Click Switch User

Select the account you want to switch to:

w N =

A Choose the required local account from the list of accounts connected to your
global account

or

A Select Specify another accouand provide login and password for a local account
not connected to your global account or to another global account. You can also
select the language for your Administrator Panel from the Interface languadist.

G ¥our are logged in under the following global account:
m-global-account

Select account

Select an account under which wou wish ko lag in ko Plesk,
Sitebuilder, It can be a glabal account or a local account
connected or not connected to the current global account,

Account *
Feeun C adrrin fadmin admin}

® johrdoe {John Do)
ar

O specify another account {local or
alabal)

* Required fields

Figure 20: Switching Between Accounts

4 Click OK






