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4 Preface

Preface

In this section:

ADOUL PlESK SItEDUIIAET ... 4
ADOUL IS GUILE ... ieeiii ettt e e e st s et e e e eaaeas 5
Who Should Read thiS GUIHE ........oivuiiiiiiii e eas 5
Typographical CONVENLIONS ..........oooiiiiiii e 5
(LTS | 0 T= T 6

About Plesk Sitebuilder

Plesk Sitebuilder consists of two parts: the Wizard and the Administrator Panel.

The Wizard is a web application enabling its users to create web sites and publish them on
the Internet.

The Administrator Panel is a tool for managing Plesk Sitebuilder system-wide preferences
and maintaining web sites created in the Wizard.

In this section:

What's NEW iN ThiS VeISION ... e eaaenn 5
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What's New In This Version

Plesk Sitebuilder 4.5 offers the following new features:
A Site Map moduléllows you to display a clickable hierarchical model of your site structure
to visitors

A Removing design template from pagesi can now remove design template's layout and
graphics from the desired pages.

External Page modulkllows you to link site menu items to external web sites.
A Save buttonA handy way to save changes you make while working on your site.

Counter settings are moved to the Wi2éod can now enable a counter on your site at the
Pages step of the Wizard, which previously required going to the Administrator Panel.

A Site visitor management is moved to the WiXaucan now manage your registered visitors
through the Registratioomodule editor at the Edit step of the Wizard, which previously
required going to the Administrator Panel.

C T

>

About this Guide

This guide instructs you how to manage and maintain your web sites created in Plesk
Sitebuilder.

Who Should Read this Guide

This guide is intended for users who manage and maintain web sites created in Plesk
Sitebuilder using site owner account.

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting convention Type of Information Example

Special Bold Items you must select, such as | Go to the Interfaceab.
menu options, command
buttons, or items in a list.

Titles of chapters, sections, Read the Getting Startedhapter.
and subsections.
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Italics Used to emphasize the Trial sites - sites created by
importance of a point, to anonymous users.
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name or

value.
Monospace URLs, names of commands, For example,

files, and directories. http://  [hostname:port]/Admin
CAPITALS Names of keys on the SHIFT, CTRL, ALT

keyboard.
KEY+KEY Key combinations for which CTRL+P, ALT+F4

the user must press and hold
down one key and then press
another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's title,
chapter and section titles, and the fragment of text in which you have found an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 1

Getting Started

This chapter guides you through the initial steps that should be taken to start using
Plesk Sitebuilder.

In this chapter:

Logging In to Plesk SitebUIlder ... 8
Learning Plesk Sitebuilder Administrator Panel Interface ............cccccceeviiieniinnns 10
Submitting Feedback on Plesk Sitebuilder Functionality............ccccccoeeeeiieeiiinnn, 19

(1= 11T Vo I 1= | o SRR 20
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Logging In to Plesk Sitebuilder

U Tolog in to Plesk Sitebuilder:

1 In your browser's address bar, enter the URL to your Plesk Sitebuilder
Administrator Panel.

For example, http://sitebuilder:2006/Admin

where 'sitebuilder' is the domain name of the server where your Plesk Sitebuilder is
installed, and '2006' is the port number for connecting to the Plesk Sitebuilder
server.

% piosks || Parallels

Enter wour user name inko "User name" and password into the "Password” fields
respectively, Then click "Log in".

lser name
Passward

-

Interface language English
Forgok your passwiord?

Powered by Parallels Wirtuozzo Containers

Figure 1: Logging In to Plesk Sitebuilder

Press ENTER.
In the User naméield, enter your user name.
In the Passwordield, enter your password.

From the Interface languadést, select the desired language of the Plesk
Sitebuilder interface.

6 Click Log in.

You can change your password at any time (see Changing Your Password and Personal
Informationon page 22)).

a b~ 0N

In this section:

Recovering FOrgotten PasSSWOId .............uueeiiiiianiiiiiiiiie e 9
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Recovering Forgotten Password

i
1

To recover your forgotten password:

In your browser's address bar, enter the URL to your Plesk Sitebuilder
Administrator Panel.

For example, http://sitebuilder:2006/Admin

where 'sitebuilder' is the domain name of the server where your Plesk Sitebuilder is
installed, and '2006" is the port number for connecting to the Plesk Sitebuilder

server.

Enter waur user name and e-mail address regiskerad in the system and click "Send” ko

initiate password recovery,

User name *

E-mnail *

* Required Fields [ Send I” Cancel ]

a b~ WDN

Figure 2: Recovering Forgotten Password

Press ENTER.
Click Forgot Your Password.
Enter your user name and e-mail address registered in the system.

Click Send

You will receive the e-mail message with instructions how to set up a new
password. Follow the provided URL and type your new password and its
confirmation and click Change You will be logged in to Plesk Sitebuilder with this
new password.
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Learning Plesk Sitebuilder Administrator
Panel Interface

Read the following section to learn the basic principles of working with Plesk
Sitebuilder interface.

In this section:

Navigating in Plesk SitebUIlder .........ccooooiiiiiiiiie e 11
WOrKING WIth LISES ... 16
USING CONEXE HEIP ..ceeviiii e e et e e e e e eaanes 18
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Navigating in Plesk Sitebuilder

The Plesk Sitebuilder Administrator Panel interface enables you to use two ways of
navigation through the application: desktop view and standard view.

The standard view is a customary view of the control panel divided into two main areas:
the navigation pane on the left and the work area, where operations are performed, on
the right.

|| Parallels

All Rights Reservad

?‘z Sites

= 2| My Profile :
w &
add Mew Ste O Sike
fb System Info Sites
Ea Log ok
A Delete

Help & Support

Yigw : My sites bf_]: :Q Search ’é“'f Show Al

@ Feedback
1 records tokal Mumber of entries per page: 10 25 100
=:l Suppoark
Help [l s sitename Creation date
: 41902008 o o
|:| My Site ;
This page lists all available sites. o Q:49:43 aM W@ ’H ¥ 4
1 records tokal Mumber of entries per page: 10 25 100

Figure 3: Plesk Sitebuilder Standard View

The desktop view displays system statistics and shortcuts to the main functionalities of
the Administrator Panel.
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Parallels S B Copyright 2004-2003 Paralals, =
Pk Shbade N S || Parallels

Desktop

Welcome ba the Parallels Plesk Sitebuilder conbrol pane!

Here are sore Lips for you bo start your work with Plesk Sibebuibder:

1. REGISTER YOLR SITE 2. MANAGE YOLR SITE 3, EIXIT YDUR PROFILE
Own a trial ske you crested with Edit ard publsh your site. Adjust your personal information
the Plesk Sit=bulder Wizard (G b s management and your interface preferences.
Iesifiore pegtering. Specfy its (50 b M Broifile
URL snd rame in the: Fislds below
and chick: Sy Sabe.
B Fescback
£ supceet
= 2
@ s ol bittp:, ({10, 59, 148, 102 2006/
Paste the LEL disp d &b the Publsh" of the
Crearview main functionalbes of Wiz, e e
the: Administrator Paned, e .
esiTE
he 2

Speafy any arhibrary name Far the site,

Figure 4: Plesk Sitebuilder Desktop

In this section:

UsIiNg Navigation Pan@.........ccoiviiiiiiiii e e e e e e e et e e e e e e aananes 13
USING DESKIOP INLEITACE .......ueiiiiiiieeeie e 14
USING PAN B .....eeiiiiiiiiiie ettt e s 15
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Using Navigation Pane

The navigation pane is located on the left part of the Plesk Sitebuilder screen.

IE:I l::|:|F| '!Il'r'il -
" ik Reserved I I PamIIEIS
General
Bkt Sites
Tools
= 2| My Profile :
Ww e
System . Add Mew Ste Owin Site
fb Swstem Info —
Ea Log ok
'x Delete
Help & 5 k T 1T ]
ep PR Wiew | My sites b-*_] [ Q Search rg Shiow Al
@ Feadback
1 records kokal Murmber of entries per page: 10 25 100
=:',l Suppork
Hel |:| 5 5ite name & Creation date
; 4012008 m= o
i Iy Sike -
This page lists all available sites, ¥ 9:49:45 AW W w7
1 records kokal Murmber of entries per page: 10 25 100

Figure 5: Navigating in Plesk Sitebuilder Using Navigation Pane

A %" Sites Enables you to add and manage sites.
2 My ProfileEnables you to configure your account parameters.

.

A B System InfoEnables you to view information about the Plesk Sitebuilder program
and the limits and permissions of your service plan.

A @ Log out Finishes the current session with the Plesk Sitebuilder Administrator
Panel.

A E FeedbackEnables you to submit your opinion or suggestions on Plesk
Sitebuilder usability and functionality to Parallels team.

A © Support Enables you to submit a request to your technical support
representative.

A @ Help Provides the context-sensitive online help.
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Using Desktop Interface

Plesk Sitebuilder Desktop looks as follows:

o3l Parallels R @ Copyright 20042008 Paralals, Pa'ﬂes'
Plesk Sitebullder {0 1 bights Resarvedd
Desktop
Welcome ba the Parallels Plesk Sitebuilder conbrol pane!
Here are some Lips for you bo start your work with Plesk Sivebuibder:

1. REGISTER YOLR SITE 2. MANAGE YOLR SITE 3, EIXIT YDUR PROFILE

v & brial ske you crested with Edit ard publsh vour zibs, Sedjust wour personal information

tl‘cFl:ﬂﬁch:id:f Wizard (G b s management and your interface preferences.

before regetering. Specfy its (50 b M Broifile

URL snd rame in the: Fislds below

and chick: Sy Sabe.

=

e B hetp 740,59, 148, 102:2006%
Faste the LRL displyved ab the ‘Publsh’ step of the
elzard.

the: Administrator Paned, e .
esiTE
he 2
Speafy any arhibrary name Far ths sits.
() v Siba

P R

£ Sites L of urimited siteis)

Creste and Hits o
m’:?’bﬂr configure & web ¥
. .ﬁ Steusers 0
[ View the . sites
atendance Edit sita
statiskics of your proparties and
sle. publish sites,
Manage site Buy pictures
users Buy ﬂ";
L pickires from
Cr:u:ll:l:.:lIE'i\:Is'tE Fatel -d_i
LESEr SCCOUrES, m:“tﬂn !t! b

Figure 6: Navigating in Plesk Sitebuilder Using Desktop Interface

The Desktopscreen is logically divided into the following parts:
1 Short tips describing basic management options of the Plesk Sitebuilder
Administrator Panel and shortcuts to these options.

2 An area where you can appropriate a trial site created in the Plesk Sitebuilder
Wizard, if you have created one before getting a Plesk Sitebuilder account. To
register a trial site and assign it to your account:

A Specify the trial site URL in the Site URIfield. You can take this URL from the
Publishscreen of this site in the Wizard.

A Enter any arbitrary name for the site in the Site namdield.
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A Click Own Site

3 Shortcut to the Plesk Sitebuilder Wizard. If you have not registered any site yet,
clicking this link will automatically register a site and will open it in the Wizard.
Information about working with the Plesk Sitebuilder Wizard is provided in the
Parallels Plesk sibuilder for Windows Wizard User's Guide
(http://www.parallels.com/en/products/sitebuilder/docs/).

If you do not want these options to be displayed ever again, click Closeat the
bottom right part of the section.

4  Statistics This section displays the following statistical data about the system:

A Sites The number of sites in the system and the maximum number of sites
allowed by your plan.

A Hits The number of registered visitors attended your site.
A Site usersThe number of visitors registered on your site.

5 Tasks This section shows shortcuts to the frequently performed operations.

Using Path Bar

To work with the second-level and deeper-level screens of the application, use a path
bar: a chain of links that appears in the upper-left part of the main application screen.
Use a corresponding path bar link to return to the main screen, or to one of the
intermediate screens.

Parallels

- ¥2 Plesk Sitebuilder " Parallels
Sikes = My Site
Site Users £ Uplevel

Tools
-’.—';}
Add Mew User
Acoounk

Figure 7: Navigating in Plesk Sitebuilder Using Path Bar and "Up Level" Button

You can also use the &* Up Leveicon in the upper-right corner of the screen to return to
the previous screen.


http://www.parallels.com/en/products/sitebuilder/docs/
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Working with Lists

On the management pages of various system objects (sites, site users, etc.),
information is present in the form of object lists.

In such a list, each object record is a table row displaying the object name, status, and
relevant parameters of the object (for example, for each site, the creation date is
shown). Above and below each list, the total number of items contained in the list is
displayed. Below the list, you can adjust the number of items to be displayed per page
(10 250r 100. In multi-page lists, you can navigate between the pages by clicking the
page number shortcuts above and below the list. To go to the first/last page of the list,
click Firstor Last accordingly.

To configure the number of items to be displayed per page in all Plesk Sitebuilder lists,
see Choosing Language, Skin and Number of Items to be Displayed fen ipage 23).

In lengthy lists, you can find items using the search function, or sort items by one of
available parameters. To find an item, type a search criterion into the input box above
the list, and click Search The list will show the items matching the search criterion. To
return back to viewing all items, click Show All

(L, Search = Show Al

Figure 8: Searching Objects

To sort list items by a certain parameter in ascending or descending order, click the
parameter's title in the column heading. The order of sorting will be indicated by a small
triangle displayed next to the parameter's title.

Site namei

L

=

ite

i
i,
m

]

A
el
lid

o8]

Figure 9: Sorting Objects

To choose an object for further operation, select the check box on the left of the
object's name.

|:| 5 Site name a

Figure 10: Selecting Particular Objects in a List

To choose all objects in the list, select the check box at the head of the column.
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....... Site
Q
Q

(X

o]

ite

=]
=

=]

LI

ikes

nane i

Figure 11: Selecting Al

| List Objects at Once

To perform operations with objects in a list, choose the required items and click an
operation shortcut above the list (for example, Activate Deactivateetc.).

a ackivate g Deactivate

2 records tokal
i =
a sike visibar
O @ sie visitor1

User name &

C{:. Search = Shows Al

E-mail
sibe@visitor,com

sibe@visitor1.com

Figure 12: Performing Operations on List Objects

To proceed to editing a list item, click its name in the list.

In some lists, the status of an object is indicated by an icon in the Status(S) column (Q
or ﬂ'). For sites, their status (published or not published), is indicated by QoD

icons.

For some objects individual operation shortcuts are displayed. For example, for each

site on the Sitesscreen, there is a « Previewicon, a ‘@ Publishicon, and an # Edit

icon.
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Using Context Help

Below the Helpicon, there is a context help area. It provides a brief description of the
current screen and the operations available from it. When you place the mouse pointer
over a system element or status icon, additional information about this element is
displayed.

_Iﬁl

All Rights Reserved

|| Parallels

=7 Iy Profile e} é;-?

v

System Add Mew Site Owin Site
fL Swstem Info Sites
Log auk
A Delete
Help & 5 L T 1T 1
e¥ = SUPEE view | My sies [w]| | |, search =) show all
@ Feedback,
; 1 records kokal Murmber of entries per page: 10 25 100
=@ Suppork
@ Hel |:| 5 Site name i Creation date
. 4902008 re
] My Site g !
Click ko add a new site, o ggdsam @ W 7
1 records kokal Murmber of entries per page: 10 25 100

Figure 13: Using Context Help
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Submitting Feedback on Plesk Sitebuilder
Functionality

If you would like to share your opinion or suggestions regarding Plesk Sitebuilder
functionality with Parallels team, you can easily submit your feedback through the
Administrator Panel.

U To submit your feedback:

1 On the navigation pane, click = Feedback

Feedback L3
Tyvpe Positive [V]
Your e-mail email@example, com

Your message *
Great saftware!

* pequired fields [ (= Send ]

Figure 14: Submitting Feedback on Plesk Sitebuilder Functionality
2 From the Typelist, specify what kind of feedback you would like to
provide: positive, neutral, or negative.
3 In the Your emailfield, enter your e-mail address.
4 In the Your messagéeld, type the feedback text.
5 Click Send
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Getting Help

The Plesk Sitebuilder help system has been created to assist you in solving problems
you might encounter when creating your site. To find the information you need, you can
do the following:

A Use on-screen context-sensitive help.

At the bottom of the navigation pane, you can find short instructions on the
operations that are available on the current page.

A Refer to our knowledge bashttp://kb.parallels.com/en/products/sitebuilderwindows).

The knowledge base provides solutions to the most common problems with Plesk
Sitebuilder.

A Go to our forum(http://forum.swsoft.com/forumdisplay.php?f=118).

Here all users can post questions, exchange ideas, and troubleshoot issues not
described in the knowledge base. Note that Parallels does not provide official
support through this forum.

A Contact technical support.

If you have any problems or questions that are not covered in the user

documentation or knowledge base, you can click o) Supportiocated on the
navigation pane and submit your problem to your technical support representative.


http://kb.parallels.com/en/products/sitebuilderwindows
http://forum.swsoft.com/forumdisplay.php?f=118

CHAPTER 2

Configuring Settings Related to Your
Account

This chapter describes how to set up and customize your Plesk Sitebuilder
Administrator Panel.

In this chapter:

Changing Your Password and Personal Information ................cccceevvvvviiiiinnnnnnns 22
Choosing Language, Skin, and Number of List ltems Shown per Page.............. 23
Setting Up GIobal ACCOUNL .......ouviiiiiii e e e e e eaaees 24

Viewing Information about Your Copy of Plesk Sitebuilder and Service Plan
] 01 7= 10 PP 29
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Changing Your Password and Personal
Information

U To change your password and personal information:
1 On the navigation pane, click - My Profile

My Profile

FPersonal Info | Interface

First name * John
Last name * Dioe
st name siteowner

hange Password

E-mail * emaili@example.com

* Required fields [ &) o ] [ @) cancel ]

Figure 15: Changing Your Password and Personal Information
2 To change your password:
A On the Personal Inftab, click Change Password
A Type your old and new passwords.
A Click OK

3 To update your first and last names and e-mail address, configure the
corresponding fields and click OK
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Choosing Language, Skin, and Number of
Listltems Shown per Page

U To customize your Administrator Panel interface:

1 On the navigation pane, click ~* My Profile
2 Go to the Interfacetab.

My Profile

FPersonal Info | Interface

Language Endlish |
Skin WinsP Reloaded Compack | %
Items per page (1-100) * 10

* Required Fields

[@ ok ][@Cancel ]

Figure 16: Choosing Language, Skin, and Number of List ltems Shown per Page
From the Languagdist, select the desired language.
From the Skinlist, select the desired skin.

In the Items per pag&eld, specify the number of items (sites, users, and
so on) to be displayed per one page.
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Setting Up Global Account

Global Account is a Single Sign-On technology feature that allows you to log in to
different Parallels products using a single global login and password. If you have
several accounts in Plesk Sitebuilder, you can connect them all to a global account and
switch between these accounts without entering a password every time. You can also
connect all your accounts in other Parallels products to your global account and switch
between them without providing credentials.

After you create a global account and connect local accounts to it, you will be able to
choose from any account connected to your global account when logging in under your
global account.

Single Sign-On technology and the ability to use global accounts can be activated by a

Plesk Sitebuilder administrator only. If SSO is enabled in your Plesk Sitebuilder, the ¥
Global Accourghortcut is present on the navigation pane.

In this section:

Creating Global ACCOUNL .........oouiiiiiii e e e e e eeeeees 25
Connecting Local Accounts to Your Global AcCount.............ceeviviiiiiiiienieeeeeeennn, 26
SWILChING BEWEEN ACCOUNLS .....uuiiiiiiiiiiiiiiiiiiiiiiitiiiieeeieebieeeebeseeeeeeseeeeeeeeeeeennenee 27
Editing Global ACCOUNT........ccoiiiiiiice et e e e e eaeees 28

Disconnecting Local Accounts from Global Account..........c...coooiiiiiiiiinieeeneiennnn, 28
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Creating Global Account

U To create a global account
1 On the navigation pane, click Global Account
2 Click Connect to Global Account

Global Account =
Connect to Global Account 9 UpLevel

Conneck your current local account ko a new or existing Jlobal accounk

Select a global account bo
d O Use existing global account

connect ko

@) Create new global accounk
Global account user name * my-global-account
E-mail * example@example.com

Global account password * Hekrbntohk

Confirm password * Hobokk ok

* Required fields [ W ok ] [ @ Cancel ]

Figure 17: Creating Global Account

Select Create new global account

Provide the login and password for your global account.

Provide an e-mail address to be used for password recovery.

Click OK

Your global account is active now, so you can proceed with connecting other accounts

to it. For more information, refer to Connecting Local AccountsYour Global Accou(dn
page 26).

o 01 b~ W
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Connecting Local Accounts to Your Global Account

To connect a local Plesk Sitebuilder account to your global account:

Log in to Plesk Sitebuilder under the local account you want to
connect.

2 On the navigation pane, click Global Account
3 Click Connect to Global Account

4 Make sure that Use existing global accoumption is selected and provide
the login and password for the global account you want to connect to.

Global Account =
Connect to Global Account £ Uplevel
Caonneck yaur current local account ko a new ar existing global accounk
Select a global account to
conmeck th: & Use exisking global account
O create new alabal accounk
Global account user name *
Global account passwaord *
* Required fields [ &) o ] [ @) cancel ]

Figure 18: Connecting Local Accounts to Your Global Account
5 Click OK

Repeat the procedure for other local accounts as necessary.

To connect an account in another product with SSO support to your globdl accoun

Log in to software product with SSO support under the account you
want to connect.

2 Follow the instructions on connecting to a global account in respective
software product documentation. Make sure that you provide the
credentials for the existing global account when you are asked to.

Repeat steps 1-2 for other accounts or products as necessary.

Note: Different software products may use different names for the Global Account
feature, such as Federated Identity or Global Login. Refer to respective software
product documentation for more information.
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After you have connected all required accounts to your global account, you can log in
under your global account all the time in any product where you have a local account
connected to your global account. You will be shown the list of local accounts
connected to your global account every time you log in under it, so you can choose
which account you would like to use now. You can switch to another account any time
you want. For more information, refer to SwitchingBetween Accouni{®n page 27).

Switching Between Accounts

To switch to another account:

On the navigation pane, click Log out
Click Switch User

Select the account you want to switch to:

w N =

A Choose the required local account from the list of accounts connected to your
global account

or

A Select Specify another accouand provide login and password for a local account
not connected to your global account or to another global account. You can also
select the language for your Administrator Panel from the Interface languadist.

G ¥our are logged in under the following global account:
m-global-account

Select account

Select an account under which wou wish ko lag in ko Plesk,
Sitebuilder, It can be a glabal account or a local account
connected or not connected to the current global account,

Account *
Feeun C adrrin fadmin admin}

® johrdoe {John Do)
ar

O specify another account {local or
alabal)

* Required fields

Figure 19: Switching Between Accounts

4 Click OK
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Editing Global Account

To edit your global account:

Log in to Plesk Sitebuilder under your global account or any local
account connected to it.

On the navigation pane, click Global Account

Click Edit Global Account

Enter your old and new passwords,

Enter an e-mail address to be used for password recovery.
Click OK

o OB~ WODN

Disconnectingtocal Accounts from Global Account

To disconnect a local account from your global account:

Log in to Plesk Sitebuilder under the local account you want to
disconnect.

2 On the navigation pane, click Global Account
3 Click Disconnect from Global Account

Global Account =
Disconnect from Global Account 45 UplLevel

Are you sure you wank to disconnect the local account Yjohndoe’ From the global account 'my-global-account' ?

[{w.:r‘} Ok ]['@Cancel ]

Figure 20: Disconnecting Local Accounts from Global Account
4 Click OKto confirm the disconnection.

Repeat the procedure for other local accounts as necessary.
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Viewing Inforattion about Your Copy of
Plesk Sitebuilder and Service Plan
Limitations

U To view information about the Plesk Sitebuilder program and the limits and
permissions set in your plan:

1 On the navigation pane, click & System Info
2 Switch between the tabs to view the respective information.



CHAPTER 3

Managing Sites

From your Administrator Panel, you can register a new site (as many new sites as
allowed by your plan), or appropriate a trial site created in Sitebuilder Wizard in demo
mode (if you have one).

After registering or appropriating a site, you can proceed to creating or editing it in the
Sitebuilder Wizard

To proceed to managing sites, click " Siteson the navigation pane.

Figure 21: Sites Management Screen

For information how to operate with list objects, see Working with.ists (on page 16).
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